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Authority 

This medical fee dispute is decided according to Texas Labor Code §413.031 and applicable rules 
of the Texas Department of Insurance, Division of Workers’ Compensation (DWC). 

Statutes and Rules 

1. 28 TAC §133.250 sets out the procedure for reconsideration for payment of medical bills. 

2. 28 TAC §133.307 sets out the procedures for resolving medical fee disputes. 

Denial Reasons 

The insurance carrier [reduced or denied] the payment for the disputed services with the 
following claim adjustment codes: 

• U301 – This item has been reviewed on a previously submitted bill or is currently in 
process. Notification of decision has been previously provided or will be issued upon 
completion of our review 

• Z849 – Go paperless. Liberty Mutual Insurance can accept electronic bill submissions 
and issue payments electronically. Sign-up today take advantage of the benefits of 
paperless billing and payments by visiting WWW.JOPARI.COM or by calling 1-800-
630-3060 

• Z850 – Medical bills for this claim should be submitted to the ‘Send Bills to’ address 
referenced in the upper left corner of the EOP 

• ZC72 – In the event this payment needs to be returned to the payer, please return the 
check to PO BOX 734732, Chicago, IL 60673-4732 to submit a dispute or appeal. 
Please see the address in upper left hand corner of this EOB 

Issues 

1. Did the requestor submit a bill in accordance with 28 TAC §133.250? 

2. Did the requestor waive the right to medical fee dispute resolution? 
 

Findings 

1. Review of the submitted documentation provided by the requestor does not support a medical 
bill submitted in accordance with 28 TAC §133.250. 

2. 28 Texas Administrative Code §133.307(c)(1) states: 

Timeliness.  A requestor shall timely file the request with the division's MFDR Section or waive 
the right to MFDR.  The division shall deem a request to be filed on the date the MFDR Section 
receives the request.  A decision by the MFDR Section that a request was not timely filed is not 
a dismissal and may be appealed pursuant to subsection (g) of this section. 

(A) A request for MFDR that does not involve issues identified in subparagraph (B) of this 
paragraph shall be filed no later than one year after the date(s) of service in dispute. 
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