
 
Notice of Independent Review Decision 

 
 

 
DATE OF REVIEW:  09/20/10 
 
IRO CASE NO.:   
 
DESCRIPTION OF THE SERVICE OR SERVICES IN DISPUTE: 
 
Item in dispute:  Cervical Epidural Steroid Injection under Fluoroscopy w/IV 
Sedation 62310, 77003,  08/23/2010 
 
A DESCRIPTION OF THE QUALIFICATIONS FOR EACH PHYSICIAN OR 
OTHER HEALTH CARE PROVIDER WHO REVIEWED THE DECISION 
 
Texas Board Certified Physical Medicine & Rehabilitation 
Texas Board Certified Pain Management 
 
REVIEW OUTCOME 
 
Upon independent review, the reviewer finds that the previous adverse 
determination/adverse determination should be: 
 
Denial Upheld  
 
INFORMATION PROVIDED TO THE IRO FOR REVIEW 
 
1. Xx/xx/xx  - Employers First Report of Injury or Illness 
2. 03/15/93 - Operative Report 
3. 07/30/93 - Clinical Note - MD 
4. 04/26/94 - Psychology Consultation 
5. 04/26/94 - Chronic Pain Program Functional Evaluation 
6. 05/23/94 - Pain Management Program Initial Assessment 
7. 06/13/94 - Discharge Summary 
8. 06/15/94 - Clinical Note - MD 
9. 06/28/94 - Letter - MD 
10. 07/26/94 - Clinical Note - PhD 
11. 08/01/94 - Physical Capabilities Test 
12. 09/08/94 - Clinical Note - MD 



13. 12/02/94 - Clinical Note - PhD 
14. 12/15/94 - Letter - MD 
15. 07/20/95 - History and Physical 
16. 10/12/95 - Operative Report 
17. 03/25/96 - Clinical Note - MD 
18. 08/28/96 - Clinical Note - DO 
19. 09/06/96 - Clinical Note - DO 
20. 09/25/96 - Initial Mental Health Evaluation - PhD 
21. 10/04/96 - Clinical Note - DO 
22. 10/15/96 - Operative Report 
23. 10/16/96 - Operative Report 
24. 10/17/96 - Operative Report 
25. 10/28/96 - Clinical Note - PhD 
26. 11/04/96 - Clinical Note - PhD 
27. 11/11/96 - Clinical Note - PhD 
28. 11/18/96 - Clinical Note - PhD 
29. 12/02/96 - Clinical Note - PhD 
30. 12/09/96 - Clinical Note -, PhD 
31. 12/23/96 - Clinical Note - PhD 
32. 01/20/97 - Clinical Note - DO 
33. 01/20/97 - Clinical Note - PhD 
34. 01/27/97 - Clinical Note - PhD 
35. 02/03/97 - Clinical Note - PhD 
36. 02/17/97 - Clinical Note - PhD 
37. 03/21/97 - Clinical Note - PhD 
38. 04/19/97 - Clinical Note - PhD 
39. 04/17/97 - Clinical Note -, DO 
40. 04/21/97 - Clinical Note - PhD 
41. 04/28/97 - Operative Report 
42. 04/29/97 - Operative Report 
43. 04/30/97 - Clinical Note - MD 
44. 04/30/97 - Operative Report 
45. 05/08/97 - Clinical Note - DO 
46. 05/12/97 - Clinical Note - PhD 
47. 05/28/97 - Clinical Note - MD 
48. 05/28/97 - Clinical Note - PhD 
49. 06/17/97 - Electrodiagnostic Studies 
50. 06/26/97 - Procedure Note 
51. 08/12/97 - Procedure Note 
52. 09/09/97 - Physical Therapy Notes 
53. 09/23/97 - Physical Therapy Notes 
54. 11/07/97 - Clinical Note - MD 
55. 12/04/97 - Clinical Note - DO 
56. 01/29/98 - Clinical Note - MD 



 03/02/98 - Operative Report 
57. 03/03/98 - Operative Report 
58. 03/04/98 - Operative Report 
59. 03/26/98 - Clinical Note - DO 
60. 04/27/98 - Clinical Note - MD 
61. 04/30/98 - Clinical Note - DO 
62. 05/07/98 - Clinical Note -, DO 
63. 06/10/98 - Operative Report 
64. 08/27/98 - Clinical Note - MD 
65. 09/03/98 - Clinical Note - DO 
66. 09/17/98 - Clinical Note - MD 
67. 10/15/98 - Clinical Note - DO 
68. 11/09/98 - Operative Report 
69. 12/10/98 - Clinical Note - DO 
70. 01/04/99 - Operative Report 
71. 01/07/99 - Clinical Note - PhD 
72. 03/31/99 - Clinical Note - PhD 
73. 04/22/99 - Clinical Note - MD 
74. 05/25/99 - Clinical Note - PhD 
75. 06/28/99 - Clinical Note - PhD 
76. 07/08/99 - Clinical Note - PhD 
77. 07/23/99 - Clinical Note - PhD 
78. 07/30/99 - Clinical Note - DO 
79. 07/30/99 - Clinical Note - PhD 
80. 08/12/99 - Clinical Note - PhD 
81. 08/25/99 - Clinical Note - PhD 
82. 09/08/99 - Clinical Note - PhD 
83. 09/14/99 - Clinical Note - PhD 
84. 10/18/99 - Clinical Note - PhD 
85. 10/26/99 - Clinical Note - MD 
86. 10/29/99 - Clinical Note - PhD 
87. 01/20/00 - Clinical Note - DO 
88. 02/09/00 - Clinical Note - PhD 
89. 02/15/00 - Clinical Note - DO 
90. 02/18/00 - Clinical Note - MD 
91. 02/22/00 - Clinical Note - DO 
92. 02/23/00 - Clinical Note - PhD 
93. 03/07/00 - Clinical Note - PhD 
94. 03/14/00 - Clinical Note - PhD 
95. 03/21/00 - Clinical Note - DO 



 
 
96. 03/22/00 - Clinical Note - PhD 
97. 03/28/00 - Operative Report 
98. 04/05/00 - Clinical Note - PhD 
99. 04/26/00 - Clinical Note - PhD 
100. 04/27/00 - Operative Report 
101. 05/03/00 - Clinical Note - DO 
102. 06/07/00 - Clinical Note - PhD 
103. 06/13/00 - Operative Report 
104. 06/13/00 - Clinical Note - DO 
105. 06/28/00 - Clinical Note - PhD 
106. 06/29/00 - Operative Report 
107. 07/11/00 - Clinical Note - DO 
108. 07/19/00 - Clinical Note - PhD 
109. 07/20/00 - Operative Report  
110. 08/15/00 - Clinical Note - DO 
111. 09/12/00 - Operative Report 
112. 09/15/00 - Clinical Note - DO 
113. 09/28/00 - Clinical Note -, DO 
114. 10/12/00 - Clinical Note - DO 
115. 10/16/00 - Clinical Note - PhD 
116. 10/31/00 - Operative Report 
117. 11/09/00 - Clinical Note - DO 
118. 12/26/00 - Operative Report 
119. 04/05/01 - Operative Report 
120. 05/01/01 - Clinical Note - PhD 
121. 05/23/01 - Clinical Note - DO 
122. 05/29/01 - Physical Capabilities Evaluation 
123. 06/19/01 - Psychological Clinical Interview 
124. 07/06/01 - Clinical Note - DO 
125. 08/21/01 - Clinical Note - DO 
126. 08/24/01 - Operative Report 
127. 09/20/01 - Clinical Note - DO 
128. 10/18/01 - Clinical Note - DO 
129. 11/21/01 - Clinical Note - MD 
130. 01/10/02 - Clinical Note - DO 
131. 03/06/02 - Clinical Note - DO 
132. 04/03/02 - Clinical Note - DO 
133. 09/10/02 - Operative Report 
134. 01/21/03 - Clinical Note - DO 
135. 04/21/03 - Clinical Note - DO 



 
 
136. 05/15/03 - Clinical Note - DO 
137. 05/20/03 - Clinical Note - DO 
138. 06/12/03 - Clinical Note - DO 
139. 06/24/03 - Clinical Note -, DO 
140. 08/05/03 - Operative Report 
141. 08/12/03 - Clinical Note -, DO 
142. 08/15/03 - Operative Report 
143. 09/09/03 - Operative Report 
144. 09/11/03 - Clinical Note - DO 
145. 11/04/03 - Operative Report 
146. 12/04/03 - Clinical Note - DO 
147. 12/22/03 - Clinical Note - DO 
148. 01/09/04 - Operative Report 
149. 01/12/04 - Clinical Note - DO 
150. 01/14/04 - Clinical Note - DO 
151. 01/27/04 - Clinical Note - DO 
152. 04/08/04 - Clinical Note - DO 
153. 04/22/04 - Clinical Note - DO 
154. 05/20/04 - Clinical Note - DO 
155. 06/17/04 - Clinical Note - DO 
156. 06/22/04 - Clinical Note - DO 
157. 07/20/04 - Operative Report 
158. 07/23/04 - Clinical Note - DO  
159. 07/29/04 - Discharge Summary  
160. 09/16/04 - Clinical Note - DO 
161. 10/14/04 - Clinical Note - DO 
162. 11/11/04 - Clinical Note - DO 
163. 11/18/04 - Operative Report 
164. 11/30/04 - Clinical Note - DO 
165. 12/23/04 - Clinical Note - DO 
166. 01/05/05 - Operative Report 
167. 01/20/05 - Clinical Note - DO 
168. 01/26/05 - Operative Report 
169. 02/04/05 - Operative Report 
170. 02/08/05 - Clinical Note - DO 
171. 02/17/05 - Clinical Note - DO 
172. 03/08/05 - Clinical Note - DO 
173. 03/24/05 - Procedure Report 
174. 03/29/05 - Operative Report 
175. 04/01/05 - Clinical Note - DO 



  
 
 
176. 04/14/05 - Clinical Note - DO 
177. 04/28/05 - Clinical Note - DO 
178. 06/02/05 - Clinical Note - DO 
179. 06/03/05 - Operative Report 
180. 06/07/05 - Clinical Note - DO 
181. 06/16/05 - Clinical Note - DO 
182. 06/24/05 - Clinical Note - DO 
183. 06/28/05 - Clinical Note - DO 
184. 06/30/05 - Clinical Note - DO 
185. 07/21/05 - Clinical Note - DO 
186. 07/28/05 - Clinical Note - DO 
187. 09/29/05 - Clinical Note - DO 
188. 10/17/05 - Clinical Note - DO 
189. 11/17/05 - Clinical Note - DO 
190. 12/15/05 - Clinical Note - DO 
191. 01/10/06 - Clinical Note - DO 
192. 02/09/06 - Clinical Note - DO 
193. 03/08/06 - Operative Report 
194. 03/09/06 - Clinical Note - DO 
195. 03/29/06 - Operative Report 
196. 04/06/06 - Clinical Note - DO 
197. 04/19/06 - Operative Report 
198. 04/26/06 - Clinical Note - MD 
199. 05/23/06 - Clinical Note - DO 
200. 06/20/06 - Clinical Note - DO 
201. 07/17/06 - Clinical Note - DO 
202. 07/19/06 - Clinical Note - MD 
203. 08/17/06 - Clinical Note - DO 
204. 09/13/06 - Operative Report 
205. 09/15/06 - Clinical Note - DO 
206. 10/03/06 - Clinical Note - DO 
207. 10/12/06 - Clinical Note - DO 
208. 11/08/06 - Operative Report 
209. 11/09/06 - Clinical Note - DO 
210. 12/06/06 - Operative Report 
211. 12/18/06 - Clinical Note - DO 
212. 01/05/07 - Clinical Note - DO 
213. 01/18/07 - Operative Report 
214. 02/01/07 - Clinical Note - DO 
215. 02/12/07 - Clinical Note - DO 



  
 
 
 
216. 02/14/07 - Operative Report 
217. 02/20/07 - Clinical Note - DO 
218. 03/01/07 - Clinical Note - DO 
219. 03/28/07 - Operative Report 
220. 03/29/07 - Clinical Note - DO 
221. 04/18/07 - Operative Report 
222. 04/19/07 - Clinical Note - DO 
223. 05/10/07 - Operative Report 
224. 05/31/07 - Clinical Note - DO 
225. 06/18/07 - Clinical Note - DO 
226. 07/19/07 - Clinical Note - DO 
227. 09/13/07 - Clinical Note - DO 
228. 09/25/07 - Operative Report 
229. 09/28/07 - Clinical Note - DO 
230. 10/08/07 - Clinical Note - DO 
231. 10/15/07 - Clinical Note - DO 
232. 10/25/07 - Clinical Note - DO 
233. 11/05/07 - Clinical Note - DO 
234. 02/01/08 - Clinical Note - DO 
235. 02/05/08 - Operative Report 
236. 02/29/08 - Clinical Note - DO 
237. 03/14/08 - Clinical Note - DO 
238. 04/17/08 - Clinical Note - DO 
239. 09/11/08 - Clinical Note - DO 
240. 09/17/08 - Operative Report 
241. 09/25/08 - Clinical Note - DO 
242. 11/14/08 - Clinical Note - DO 
243. 12/11/08 - Clinical Note - DO 
244. 12/22/08 - Clinical Note - DO 
245. 12/29/08 - Clinical Note - DO 
246. 01/21/09 - Operative Report 
247. 03/04/09 - Operative Report 
248. 03/06/09 - Clinical Note - DO 
249. 03/25/09 - Operative Report 
250. 04/13/09 - Clinical Note - DO 
251. 05/04/09 - Clinical Note - DO 
252. 06/11/09 - Clinical Note - DO 
253. 10/01/09 - Clinical Note - DO 
254. 01/21/10 - Clinical Note - DO 
255. 02/17/10 - Operative Report 



  
 
256. 02/22/10 - Clinical Note - DO 
257. 03/24/10 - Operative Report 
258. 04/01/10 - Clinical Note - DO 
259. 04/19/10 - Clinical Note - DO 
260. 05/17/10 - Clinical Note - DO 
261. 05/26/10 - Operative Report 
262. 06/09/10 - Clinical Note - DO 
263. 07/13/10 - Clinical Note - DO  
264. 07/27/10 - Letter - DO 
266. Official Disability Guidelines 
 
PATIENT CLINICAL HISTORY (SUMMARY): 
 
The employee is a female who sustained an injury on xx/xx/xx when she 
developed wrist pain while loading.   
 
The employee underwent radical tenosynovectomies and sheath excision of all 
tendons on 03/15/93.   
 
The employee underwent a psychological evaluation on 04/26/94.  Her BDI score 
was 32, indicating severe depression.  The employee is recommended for a 
chronic pain management program.   
 
A letter from Dr. dated 06/28/94 states the employee underwent electrodiagnostic 
studies that showed slower motor latency of the right median nerve at the carpal 
tunnel that is borderline although indicative of carpal tunnel syndrome.   
 
The employee underwent radical internal and external median neurolysis, radical 
flexor tenosynovectomies, partial excision transverse carpal ligament, 
anterbrachial fascia, palmar fascia, and palmaris longus tendon of insertion of all 
right distal forearm, carpal tunnel, and palm, lysis of ulnar neurovascular bundle 
of the right distal forearm, radical tenosynovectomy of the right distal forearm 
flexor carpi ulnaris tendon, release of the right proximal forearm median nerve, 
and release of the right proximal forearm posterior interosseous nerve on 
10/12/95.   
 
The employee underwent stellate ganglion block by the left peritracheal approach 
on 10/15/96, 10/16/96, and 10/17/96.   



  
 
The employee underwent a stellate ganglion block by the peritracheal approach 
on 04/28/97, 04/29/97, and 04/30/97.   
 
Electrodiagnostic studies performed 06/17/97 demonstrated evidence of carpal 
tunnel syndrome and cubital tunnel syndrome.  There was no compelling 
evidence of more proximal neuropathology including cervical radiculopathy or 
brachial plexus lesion.   
 
The employee underwent blockage of the median nerve medial to the brachial 
artery and blockage of the ulnar nerve at the cubital tunnel on 06/26/97.   
 
The employee underwent median nerve block and bilateral ulnar nerve block on 
08/12/97.   
 
The employee underwent carpal tunnel release, Guyon’s canal release, 
tenosynovectomy of the flexor tendons, and subcutaneous transposition of the 
ulnar nerve at the elbow on 08/20/97.   
 
The employee underwent right stellate ganglion block by the left paratracheal 
approach on 03/02/98, 03/03/98, and 03/04/98.   
 
The employee underwent right stellate ganglion block by the left tracheal 
approach on 06/10/98 and 11/09/98.   
 
The employee underwent posterior sympathetic block at T2 on 01/04/99.   
 
The employee underwent introduction of a temporary Pisces quadripolar spinal 
cord stimulator on 03/28/00.   
 
The employee underwent implantation of a Pisces quadripolar spinal cord 
stimulator on 04/27/00.   
 
The employee underwent right lumbar sympathetic block on 06/13/00, 06/29/00, 
and 07/20/00.   
 
The employee underwent removal of pulse generator with replacement of pulse 
generator in the anterior abdominal wall on 09/12/00.   
 
The employee underwent right stellate ganglion blockade on 10/31/00 and 
12/26/00.   



  
 
 
The employee underwent left lumbar sympathetic injection of L2 on 04/05/01.   
 
The employee underwent bilateral lumbar sympathetic blockade on 09/10/02.   
 
The employee underwent bilateral lumbar sympathetic blockade on 08/05/03, 
08/15/03, and 09/09/03.    
 
The employee underwent myoneural infiltrations times four utilizing a 
corticosteroid on 11/04/03.   
 
The employee underwent removal of pulse generator, evacuation of pocket 
hematoma, and replacement of pulse generator with reprogramming on 
01/09/04.   
 
The employee underwent replacement and implantation of Synergy battery and 
program analysis of spinal cord stimulator on 07/20/04.   
 
The employee underwent bilateral lumbar sympathetic blockade on 11/18/04, 
01/05/05, and 01/26/05.   
 
The employee underwent revision and removal or pulse generator battery and 
reprogramming analysis of spinal cord stimulator on 02/04/05.   
 
The employee received trigger point injection to the lower lumbar and bilateral 
trapezius areas on 03/24/05.   
 
The employee underwent incision and drainage of seroma about pulse generator 
site, repositioning of spinal cord stimulating pulse generator, and program 
analysis of spinal cord stimulator on 03/29/05.   
 
The employee underwent removal of necrosed pulse generator battery with 
removal of extension lead on 06/03/05.   
 
The employee underwent caudal lumbar epidural steroid injection on 03/08/06, 
03/29/06, and 04/19/06.   
 
The employee underwent caudal lumbar epidural steroid injection on 09/13/06.   
 
The employee underwent bilateral lumbar sympathetic block on 11/08/06.  The 
employee underwent bilateral lumbar sympathetic block on 12/06/06, 01/18/07, 
and 02/14/07. 



  
 
 
 
The employee underwent left stellate ganglion blockade on 03/28/07.  
 
The employee underwent left stellate ganglion blockade on 04/18/07 and 
05/10/07.   
 
The employee underwent implantation of dual Octrode Advanced Bionics 
electrodes, connection to and implantation of Precision battery on 09/25/07.   
 
The employee underwent removal of a cervical spinal cord stimulating electrode 
and removal of extension lead and pulse generator battery on 02/05/08.   
 
The employee underwent four right lumbar sympathetic blockades on 09/17/08, 
01/21/09, 03/04/09, and 03/25/09.  
 
The employee saw Dr. on 01/21/10 regarding her disseminated chronic regional 
pain syndrome of the upper and lower extremities, now including her lumbar 
area.  The employee was recommended for caudal epidural blockades.   
 
The employee underwent caudal epidural steroid injection at L5-S1 on 02/17/10 
and 03/24/10.   
 
The employee saw Dr. on 04/01/10 with complaints of buttock tenderness.  The 
employee stated she was 70% improved following the caudal epidural blockade.  
The employee stated this was the best she had felt in years.  There was a mild 
positive straight leg raise on the left.  The stimulator was well functioning without 
difficulty.  The employee was recommended for a third caudal epidural injection.   
 
The employee saw Dr. on 05/17/10.  The note stated there was globalized 
edema in her arms and legs, consistent with spread of chronic regional pain 
syndrome.  There are no other cardiovascular or internal medicine issues that 
would cause the edema other than the exacerbated chronic regional pain 
syndrome.   
 
The employee underwent caudal epidural steroid injection from L4-5 to S1-2 
nerve roots on 05/26/10.    
 
The employee saw Dr. on 06/09/10, reporting 70% improvement of the back, 
buttock, and leg pain complaints.  The employee also reports good relief with a 
combination of neuropathic, antidepressant, and weak narcotic analgesia 



  
 
 
 
on a steady basis.  The employee was recommended to decrease her use of oral 
medications.  The employee stated the pain in her arms and hands did not allow 
her to do this.   
 
The employee saw Dr. on 07/13/10 with complaints of moderate pain in her arms 
and hands with associated swelling, sensitivity, and burning.  The employee was 
currently using a stimulator with good results in the lower extremities.  Physical 
examination reveals decreased grip strength and moist skin.  The note stated the 
employee had clear signs of chronic regional pain syndrome as evidenced by her 
dry skin.  The employee was recommended for cervical epidural blockade.   
 
The request for cervical epidural steroid injection under fluoroscopy with IV 
sedation was denied by utilization review on 07/22/10 due to very limited physical 
examination findings of the cervical spine to support the need for the requested 
injection.  There was no MRI of the cervical spine or electrodiagnostic studies of 
the upper extremities that document radiculopathy of the cervical spine.  Also, 
the levels which the proposed injection would be administered were not 
mentioned.  This procedure was indicated for employees with an established 
diagnosis of cervical radiculopathy and not complex regional pain syndrome of 
the upper extremities as what the employee reportedly had.   
 
The request for cervical epidural steroid injection under fluoroscopy with IV 
sedation was denied by utilization review on 08/10/10 due to lack of 
documentation of the levels to be injected as well as no formal plan that the 
injections would be used in consort with active rehabilitative efforts aimed at 
functional restoration.  
 
The request for cervical epidural steroid injection under fluoroscopy with IV 
sedation was denied by utilization review on 08/30/10 due to lack of 
documentation of failure of lower levels of conservative care such as physical 
therapy prior to requesting a cervical epidural steroid injection.   
 
ANALYSIS AND EXPLANATION OF THE DECISION INCLUDE CLINICAL 
BASIS, FINDINGS, AND CONCLUSIONS USED TO SUPPORT THE 
DECISION. 
 
The employee has developed what appears to be reflex sympathetic dystrophy in 
both the upper and lower extremities.  The employee has recently undergone 
lumbar epidural blocks from L4-S2 with reported improvement in the employee’s 



  
 
 
pain.  The employee continues to complain of significant upper extremity pain 
and is recommended for cervical epidural blocks.  The use of epidural steroid 
injections in the treatment of upper extremity reflex sympathetic dystrophy would 
be considered investigational as there is limited evidence in clinical literature to 
support the procedure outside of the treatment for cervical radiculopathy.  There 
is no evidence provided in the submitted clinical records of any cervical 
radiculopathy that would reasonably require epidural steroid injections.  
Additionally, the request is unclear as to the proposed level of the requested 
injection and there is no indication from the clinical notes that the employee will 
undergo any rehabilitation efforts in conjunction with the proposed cervical 
epidural steroid injection.  As the request for a cervical epidural steroid injection 
in this case would be investigational, medical necessity is not established at this 
time.  As such, the requested cervical epidural steroid injection would not be 
medically necessary. 
 
A DESCRIPTION AND THE SOURCE OF THE SCREENING CRITERIA OR 
OTHER CLINICAL BASIS USED TO MAKE THE DECISION 
 
Official Disability Guidelines, Online Version,  Neck and Upper Back Chapter 
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