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Notice of Independent Review Decision 
 
DATE OF REVIEW:  10/29/10 
 
IRO CASE #:   
 
DESCRIPTION OF THE SERVICE OR SERVICES IN DISPUTE  
The item in dispute is the prospective medical necessity of 1 digital binaural behind-the-ear 
(BTE) hearing aids. 
 
A DESCRIPTION OF THE QUALIFICATIONS FOR EACH PHYSICIAN OR OTHER 
HEALTH CARE PROVIDER WHO REVIEWED THE DECISION  
The reviewer is a Medical Doctor who is board certified in Otolaryngology. This reviewer has 
been practicing for greater than 10 years. 
 
 REVIEW OUTCOME   
 
Upon independent review the reviewer finds that the previous adverse determination/adverse 
determinations should be:  
 

 Upheld     (Agree) 
 

 Overturned  (Disagree) 
 

 Partially Overturned   (Agree in part/Disagree in part)  
 
The reviewer disagrees with the previous adverse determination regarding the prospective 
medical necessity of 1 digital binaural behind-the-ear (BTE) hearing aids. 
 
INFORMATION PROVIDED TO THE IRO FOR REVIEW 
Records were received and reviewed from the following parties: MD, Audiology, and  
 
These records consist of the following (duplicate records are only listed from one source):   
Records reviewed from MD:  Note stating to contact Audio for records. 
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Records reviewed from Audiology:  MS, F-AAA Appeal Letter – 9/20/10, Office Note – 
8/31/10, Hearing Test results – 8/30/10; ACE/ESIS denial letters – 9/10/10 & 9/30/10; and 
Denial letter – 9/10/10. 
 
Records reviewed from :  Denial Letter – 9/30/10; PMSI Price Quote – 9/7/10; and ODG 
Guidelines. 
 
A copy of the ODG was provided by the Carrier/URA for this review. 
 
PATIENT CLINICAL HISTORY [SUMMARY]: 
The clinical history of this patient revolves around hearing loss, which is described as 
worsening. This is affecting his life via driving as well as captaining boats in the. He has 
hearing aids that are noted to be 5 years old. His hearing has dropped and new hearing aids 
have been requested. Documentation reviewed indicates a previous evaluation by Dr. as well 
as an appeal letter by, audiologist, indicating an audiogram that shows severe sensorineural 
hearing loss dipping down to 100 dB with a noise exposure pattern and recovering at 8000 
Hz. Discrimination scores are 60% in the right and 64$ at approximately 40 dB HL. 
 
ANALYSIS AND EXPLANATION OF THE DECISION INCLUDE CLINICAL BASIS, 
FINDINGS AND CONCLUSIONS USED TO SUPPORT THE DECISION.   
 
This patient suffers from a severe hearing loss and has a compensable injury with existing 
aids that are five years old. They are affecting his life in a negative way with hearing that has 
dropped. The reviewer indicates that the average life span of a hearing aid is between four 
and six years based upon the functioning of the instrument as well as the typical 
degeneration of hearing over that time frame. According to the resources listed, these 
hearing aids are medically necessary and appropriate at this time. 
 
 
A DESCRIPTION AND THE SOURCE OF THE SCREENING CRITERIA OR OTHER 
CLINICAL BASIS USED TO MAKE THE DECISION: 
 
 

 ACOEM- AMERICAN COLLEGE OF OCCUPATIONAL &   ENVIRONMENTAL 
MEDICINE UM KNOWLEDGEBASE 

 
 AHCPR- AGENCY FOR HEALTHCARE RESEARCH & QUALITY GUIDELINES 

 
 DWC- DIVISION OF WORKERS COMPENSATION POLICIES OR GUIDELINES 

 
 EUROPEAN GUIDELINES FOR MANAGEMENT OF CHRONIC LOW BACK PAIN  

 
 INTERQUAL CRITERIA 

 
 MEDICAL JUDGEMENT, CLINICAL EXPERIENCE AND EXPERTISE IN 
ACCORDANCE WITH ACCEPTED MEDICAL STANDARDS 
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 MERCY CENTER CONSENSUS CONFERENCE GUIDELINES 

 
 MILLIMAN CARE GUIDELINES 

 
 ODG- OFFICIAL DISABILITY GUIDELINES & TREATMENT GUIDELINES 

 
 PRESSLEY REED, THE MEDICAL DISABILITY ADVISOR 

 
 TEXAS GUIDELINES FOR CHIROPRACTIC QUALITY ASSURANCE & PRACTICE 
PARAMETERS 

 
 TEXAS TACADA GUIDELINES 

 
 TMF SCREENING CRITERIA MANUAL 

 
 PEER REVIEWED NATIONALLY ACCEPTED MEDICAL LITERATURE (PROVIDE A 
DESCRIPTION) Lippencott, Bailey Head and Neck Surgery, Otolaryngology, 1993, 
VOlume 1, pg 249 

 
 OTHER EVIDENCE BASED, SCIENTIFICALLY VALID, OUTCOME 
FOCUSED GUIDELINES (PROVIDE A DESCRIPTION) 

 
 


