CY 2009 AAH/HMO Closed Complaints regarding pharmacy – 14

	#
	Filed by
	Reason for complaint

	
	
	 

	7
	Pharmacist
	(4) Late audit/recoupment; disputed audit 

           findings 

(1) Claim delay

(1) Claim denied

(1) Co. will not contract w/pharmacy

	3
	Insured/Member
	(2) Carrier denied drug

(1) Pharmacy dropped from network

	3
	Insured/Member against Pharmacy
	(1) Home delivery of injection ports. Member. ordered 1 box; payor was billed for 15 boxes.

(1) Pharmacy dispensed brand drug although member requested & script authorized generic. 

(1) Pharmacist behavior abusive

	1
	Insured/Member
	Identity theft. Unknown person obtaining controlled drugs in another city using member’s name and insurance benefits. 


CY 2010 AAH/HMO Closed Complaints regarding pharmacy – 5*
	#
	Filed by
	Reason for complaint

	3
	Pharmacy


	(1) Disagreement with audit results

(1) Alleges that PBM contract violates TIC
(1) Late recoupment under ERISA plan

	1
	Physician
	Pharmacy changing # of refills to “zero”

	1
	Insured/Member
	Rx removed from formulary. 


AAH/HMO Pending Complaints regarding pharmacy – 3*

	#
	Filed by
	Reason for complaint

	2
	Pharmacy
	(2) Claim processing/transaction charges

	1
	Insured/Member
	Member charged copayment for mail order drugs that were not received.


As of 3-31-2010  

