Pharmacy Outreach Initiative

Conference Call - Meeting Notes

September 10, 2009

Participants

TDI:  Katrina Daniel, (Life, Health and Licensing);  Pat Brewer,  Debra Diaz-Lara (HWCN Division);  Valerie Brown, Melissa Hield (Consumer Protection); Sandra Nicolas (Government Relations)

Stakeholders: Amanda C. Fields, Cheri Huddleston, Richard Beck and two callers from two pharmacies.

Agenda Items

Welcome and Introductions – Anti-Trust Statement

Pat Brewer welcomed the attendees and reviewed the anti-trust statement.
Complaint Report

Pat reported on the number of pharmacy related complaints against health plans in 2008 and 2009 and provided detail on the sources and the reasons for complaints.  TDI closed 6 complaints in 2008 and 9 complaints in 2009.  Details are provided as an addendum to these notes as requested by the stakeholders.

Outreach

A resource page for pharmacists has been added to TDI’s web site and includes information on future conference calls, complaint filing directions and a link to the TDI complaint form, conference call meeting notes and links to resources outside TDI.  Future additions will include FAQs and links to additional pharmacy resources.  

Pharmacists' issues and input

Amanda Fields reported that links to TDI’s complaint form were included in her article entitled “Don’t fight PBMs by yourself: TDI is your ally” which appeared in the Texas Pharmacy Business Council’s newsletter and was posted on the TABC’s web site: www.txrxcouncil.org . Amanda also provided TDI staff with a copy of the article in which she informed readers of TDI’s Pharmacy Outreach Initiative and encouraged participation in our monthly conference calls.  Thank you, Amanda.

Cheri Huddleston provided comments on DWC’s Closed Formulary Rules stakeholder meeting that she attended on August 20, 2009.  Cheri expressed concerns that the meeting was seemingly held as a formality and that the rules will be adopted as currently proposed without considering their issues.  She stated that Dr. Smith appeared receptive to their concerns; however, others refused to discuss the issues with them.  Debra Diaz-Lara was asked whether  she could organize a round table with pharmacists, pharmacy representatives and the DWC attorneys working on this rule.  Sandra Nicolas suggested that Katie Winter, DWC Government Relations Director, could best facilitate the meeting and offered to contact Katie.  (Following the call, Katie agreed to organize this meeting. Katie will also participate in our future conference calls.)

Amanda mentioned that in the past TDI had provided a list of the type of health plans that TDI does not have authority to regulate.  She asked that we again provide this list for the benefit of those who may have missed it.  We agreed to do so.

Future Conference Calls

Pat advised that conference calls for 2009 are scheduled for the second Thursday in each month at 1:00 pm. 

The next call is scheduled for October 8, 2009.
2008 AAH/HMO Closed Complaints regarding pharmacy - 6

	#
	Filed by
	Reason for complaint

	
	
	

	1
	Pharmacist
	Late recoupment request

	2
	Physician
	Delay in payment for implantable drug.

Out of state pharmacy demanded DEA# before dispensing non-controlled drug.

	1
	Nursing facility
	Therapeutic interchange 

	2
	Insured/Member
	Pharmacy out-of-network w/second payor 

Requirement to use a specialty pharmacy


2009 AAH/HMO Closed Complaints regarding pharmacy – 9

	#
	Filed by
	Reason for complaint

	
	
	

	3
	Pharmacist
	(2) Late audit/recoupment request

(1) Claim delay

	3
	Insured/Member
	(2) Carrier denied drug

(1) Increase in drug copayment

	2
	Insured/Member against Pharmacy
	Home delivery of injection ports. Member. ordered 1 box; payor was billed for 15 boxes.

Pharmacy dispensed brand drug although member requested & script authorized generic. 

	1
	Insured/Member
	Identity theft. Unknown person obtaining controlled drugs in another city using member’s name and insurance benefits. 


AAH/HMO Pending Complaints regarding pharmacy – 2

	#
	Filed by
	Reason for complaint

	
	
	

	1
	Pharmacist
	Late audit/recoupment request

	1
	Insured/Member
	Increase in drug copayment


