Pharmacy Outreach Initiative

Conference Call - Meeting Notes

November 9, 2009

Participants

TDI:  Debra Diaz-Lara (HWCN Division); Diane Longley (Life, Health & Licensing), Katie Winters (DWC - Government Relations)

Stakeholders:  Amanda C. Fields (American Pharmacies; Texas Pharmacy Business Council) 

Agenda Items

Welcome and Introductions – Antitrust Statement

 Debra Diaz-Lara welcomed the attendees and reviewed the antitrust statement.
Complaint Report

 Debra reported that during the month of October, TDI received no pharmacy-related complaints against health plans. The number of closed pharmacy-related complaints for calendar year 2009 remains at eleven AAH/HMO complaints. 
Update on HB 4402 / Senate Bill 704 - 

Dianne Longley reported that preliminary work has been done and background work has been initiated.  This has been done by meeting with the pharmaceutical board, health plans, and pharmaceutical companies – just generally trying to get ourselves educated on the issues. We will also be developing some questions we plan to ask different stakeholders.

Because we want to have input from the stakeholders themselves, we will be scheduling a public meeting after the first of the year in January.  In this meeting we will talk about where we are, identify issues where we are focusing and get feedback on the questionnaires that we will have developed by then. There will be periodic stakeholders meetings to give you an opportunity to voice your questions and concerns.

If you have research or documents that you want us to have, feel free to email them to Dianne Longley. Dianne.longley@tdi.state.tx.us or call her at 

305-7298 if you have any questions

Pharmacy Resource page

Additions made to the Pharmacy Resource page include: 

Added link to TDI H1N1 flu resource page

Texas Pharmacy Business council link

Link to application of Texas Prompt Pay statues

Alternate complaint filing method -short form to send in a complaint to TDI

Utilization Review Advisory Committee

The Department is currently working on putting this committee together.  We are still accepting applications but we are moving quickly as the first meeting is scheduled for 11/19/09.  It is very important that we get input from different sources, including pharmacists, as we draft these rules. Currently, three sets of rules address utilization review for health, worker’s compensation and workers’ compensation health care network rules.  Our goal is to combine all into one rule for ease of understanding and access 

The advisory committee meetings are needed because HB 4290, 81st Legislature, necessitates a change to the utilization review agent rules.  HB 4290 provides that retrospective reviews of medical necessity and reviews to determine the experimental or investigational nature of health services are included within the definition of “utilization review.”  Retrospective reviews of medical necessity and experimental and investigational determinations were previously included under workers’ compensation.  This change will allow the same reviews for health.

Amanda stated that they are working on an application and will get that in quickly. The next meeting is November 19, 2009 and then monthly for the next couple of months. We are working on a draft for the committee members to review before the meeting. We are working on a draft and anticipate this will take several months before this goes to the process of informal public comments and then the formal public posting and public rule comment periods. 
Pharmacist Issues
 No issues to discuss although Amanda stated they are encouraging the pharmacists to forward their concerns and questions.

Conference Call Schedule for December

 Thursday, December 10, 2009

