Pharmacy Outreach Initiative

Conference Call - Meeting Notes

October 14, 2010
Participants: 
TDI Staff:  
Pat Brewer, Debra Diaz Lara (HWCN); Beverly Rosendahl (Enforcement); Valerie Brown (Consumer Protection); Doug Danzeiser (Life, Health & Licensing)

Stakeholders:   David Simmons, Texas Tech University Health Science Center; John Heal, Texas TrueCare;  Amanda Fields, American Pharmacies and Texas Pharmacy Business Council;  Jim Young, PBA Health

Agenda Items

Welcome and Introductions – Antitrust Statement
Pat Brewer welcomed the participants and reviewed the antitrust statement.

Complaint Report

In the first three quarters of calendar year (CY) 2010 the department has investigated 33 pharmacy-related complaints – more than doubling CY 2009’s total of 14. Twenty-eight of the CY 2010 complaints were filed by pharmacists. Three of these complaints are currently under investigation.  
The majority of pharmacists’ complaints were filed against pharmacy benefit managers (PBMs) and allege that the PBMs’ charging of transaction fees is prohibited by Texas Insurance Code Chapter 1213.  The Chapter prohibits a health benefit plan from directly or indirectly charging a fee for adjudication of a claim and applies only to plans offered by insurance carriers and HMOs as described in the Chapter. Because the majority of complaints on this issue do not name a carrier or HMO, TDI is unable to determine if a violation has occurred.  Staff explained that TDI will contact these pharmacists and ask them to submit the names of the carriers along with the names of the patients and their group and ID numbers.  With this additional information, TDI will contact the carriers to determine whether the health benefit plan is complying with Chapter 1213. 
 Patient Cost Disparity Between Orally and Intravenously

 Administered Chemotherapies  SB 1143

Staff advised that both studies have been completed and are posted on TDI’s web site under “Legislative Reports.”  A stakeholder noted that some physician survey respondents indicate that unauthorized switching had occurred and asked if TDI will be following up.  Staff advised that very few physicians indicated that therapeutic switching may have occurred but did not indicate whether this activity occurred in connection with TDI regulated plans.  It is also noted that any investigations of alleged unauthorized therapeutic drug switching would be the responsibility of the Board of Pharmacy.
Pharmacist Issues

Amanda Fields inquired whether the department’s e-mail system is now allowing delivery of e-mails that contain the word “pharmacy” in the subject line. Staff advised that we are working to fix this problem and expect resolution in the next one to two weeks.
Amanda asked if there was any one person at TDI that handles PBM complaints. 

TDI advised that complaints involving PBMs are handled by Consumer Protection if the coverage is issued by an insurer and by the HWCN Division if the coverage is issued by an HMO.  Valerie Brown advised Amanda that pharmacists should file complaints through normal channels and TDI staff will route their complaints to the appropriate division. 

Jim Young, PBA Health stated that it is difficult to determine whether a plan is a self funded or fully insured plan and asked how a pharmacist can make this determination before filing a complaint.  Staff advised that ID cards issued to persons covered by fully insured HMO or preferred provider benefit plans issued in Texas must have the letters “TDI” or “DOI” displayed on the front of the card.  These letters would be displayed separately and would not be combined with the group or member ID numbers.
Next Quarterly Conference Call 


Thursday, January 13, 2011

1:00 p.m.

