Pharmacy Outreach Initiative

Conference Call - Meeting Notes

October 8, 2009

Participants

TDI:  Pat Brewer, Debra Diaz-Lara (HWCN Division);  Melissa Hield (Consumer Protection); Sandra Nicolas (Government Relations), Katie Winter (DWC - Government Relations), Chris Voegele (DWC-Health Care Policy & Implementation)

Stakeholders:  Amanda C. Fields, Cheri Huddleston, Richard Beck 

Agenda Items

Welcome and Introductions – Antitrust Statement

Pat Brewer welcomed the attendees and reviewed the antitrust statement.
Complaint Report

Pat reported that during the month of September, TDI received no pharmacy-related complaints against health plans and that the two complaints that were pending at the time of the September conference call have been closed. The number of closed pharmacy-related complaints for calendar year 2009 now stands at eleven AAH/HMO complaints. 
Web Page Additions and Links

Melissa Hield advised participants about TDI’s Pandemic Flu Resource page (link to this page is on the agenda) which includes industry pandemic  preparedness survey results, links to state and federal web sites as well as links to information and guidance on CDC’s web site.  She invited participants to review the page and to submit any additional information or links related to pandemic flu.  Melissa also informed participants about the Texas Division of Emergency Management’s weekly conference calls that are attended by state and local health officials and include information about the shipment levels of vaccines and anti-virals to Texas.   TDI confirmed there is a link from the Pharmacists Resource page to the Pandemic Flu Resource page. 

Amanda also asked that the Resources section of the Pharmacists Resource page include the Texas Pharmacy Business Council as a resource.  TDI will  add this link.

Pharmacists’ Issues

1.  DWC Closed Formulary Informal Rules – Stakeholders reported that a meeting was arranged with Commissioner Bordelon who was very understanding of their concerns and will see if certain issues can be addressed through rule.  The stakeholders acknowledged that other issues will require a legislative remedy.  Richard Beck stated he was impressed with Commissioner Bordelon’s commitment to address outstanding issues.

A stakeholder asked Chris Voegele when the formulary rules will be proposed or whether there will be another informal draft of the rule.  Chris stated a decision had not been made and staff was still working with Commissioner Bordelon and the Medical Advisor concerning the next steps.  The stakeholder also explained that the pharmacies and pharmacists that do workers’ compensation are relying on their association, the Workers’ Compensation Pharmacy Alliance, and their contracted claims processors to communicate their concerns to DWC.

2   Amanda asked about the status of her request from the September conference call for a list of the type of health plans that TDI does not have authority to regulate with respect to audits and prompt pay.  TDI will add this list to the Pharmacists Resource page.

3.  A request was made that a pharmacist be appointed to serve on the Utilization Review Advisory Committee.  Debra Diaz-Lara stated that the composition of the committee is set forth in statute.  She will check the statute to see if there is flexibility to add a pharmacist.  

4.  Amanda said that some pharmacists find the TDI complaint form is not suitable for their complaints.  She asked if physicians have a unique form for filing their complaints.  Melissa explained that TDI had unique forms in the past but after much study and input from various providers and complainants, moved to a single complaint form with an addendum for providers.  Melissa clarified that providers could enter certain basic information and then skip to the addendum and enter details regarding the claim.  Or pharmacists can send TDI an e-mail or letter with:

• the pharmacist/pharmacy contact information;

• the name of the PBM and/or health plan involved in the complaint;

• the nature of the complaint; and

• if applicable, the name(s) of the patient(s) and the date(s) of service.
The pharmacist may attach copies of correspondence or other documents to the e-mail or fax if they wish.  TDI will add this alternative to the Pharmacists Resource page.

5.  Amanda inquired about the status of the study required by HB 4402 and SB 704 regarding PBM therapeutic drug interchange programs.  Pat explained that TDI began preliminary research shortly after the session ended and TDI’s report of the study’s results is due on August 1, 2010.  TDI will provide status updates at future meetings and will consider including the study as a standing agenda item.

November Conference Call

November 12, 2009

1:00 pm

