Pharmacy Outreach Initiative

Conference Call -  Meeting Notes

July 9, 2009

Participants:

TDI :  Katrina Daniel, Doug Danzeiser, (Life, Health and Licensing)   Pat Brewer, Debra Diaz-Lara (HWCN Division) Audrey Selden, Melissa Hield (Consumer Protection)

Stakeholders:  Amanda C. Fields, Cheri Huddleston

Texas Legislature:  Sara Gonzalez, Office of Sen. Leticia Van De Putte; Justin Hudman, Office of Rep. Todd Hunter
Agenda Items:

Welcome and Introductions – Anti-Trust Statement

Katrina Daniel welcomed the participants and reviewed the anti-trust 

Background and Purpose 

Participants discussed the needs of pharmacists and how TDI can assist them.  TDI receives few complaints from pharmacists. Katrina Daniel stated that this call is the first of many monthly calls and we will need pharmacists to bring specific complaints to the group for discussion.  Some speculated that pharmacists do not contact TDI because they are unfamiliar with our complaint process and how it can help them.  

Katrina stated that TDI has a proven team in place. Both Audrey Selden and Katrina have worked with hospitals to resolve their claim issues. In addition, Audrey initiated a special outreach effort with chiropractors to increase awareness of state laws and assistance available from TDI via the Provider Ombudsman project.  

TDI Regulatory Authority 

Pat Brewer explained that while we do not have jurisdiction over self-funded plans, complaints against insurers regarding prompt pay are within TDI’s jurisdiction.  She encouraged participants to promote the outreach effort. 

Key Activities

The upcoming 2009 Rxperts Conference & Expo in San Antonio was identified as an excellent opportunity to distribute information to pharmacists. TDI will arrange for a booth and develop a flier to be distributed at the convention.  Audrey Selden will make the arrangements and Consumer Protection staff will attend the booth. 

Katrina recommended that the stakeholders prominently post a link to the TDI complaint form on their individual websites and also stated that TDI would create a web page for pharmacists on the TDI website as we did for the chiropractors. 

 .

Stakeholder Issues and Input

Katrina opened the floor to discussion regarding specific complaints.  TDI received seven pharmacy related complaints in the last year and only 2 were from pharmacists. Amanda Fields stated that complaints are typically about prompt payment and audits.  She will review complaints she has received and provide more specific information in future meetings. Audrey stated that if specific issues are known prior to setting up the web page, information about these issues can be included. 

Schedule for Future Conference Calls 

Pat will schedule the meetings and notify stakeholders of the dates, times and call-in numbers.

