Pharmacy Outreach Initiative

Conference Call - Meeting Notes
April 14, 2011
Participants: 
TDI Staff:  
Pat Brewer (HWCN), Sandra Nicolas (Government Relations)

Marilyn Devine (Consumer Protection); 

Stakeholders:   Jim Young – PBA Health
Agenda Items
Welcome and Introductions – Anti-Trust Statement
Pat welcomed Mr. Young and asked participants to be mindful of the anti-trust statement.

Complaint Report

Pat reported that we have closed 8 pharmacy related complaints in 2011. 
Three complaints were filed by pharmacists regarding transaction fees.

Five complaints were filed by enrollees on various issues.  
Stakeholder Issues 
Mr. Young has received reports that a sponsor’s PBM is recouping overpayments from a pharmacy’s future claim payments. In some cases the claims were paid 2 or 3 years ago.  He states that the pharmacy can use the PBM’s appeal process but the appeal is adjudicated by the PBM.  He states that overpayment recoupments cause business disruptions and that, unless the pharmacist was clearly in error, the pharmacist should be allowed to retain any overpayments.  We advised Mr. Young that Insured HMO and PPO plans must give notice of overpayment within 180 days after the payment was received and to advise the pharmacist to file a complaint with TDI.

Next Quarterly Conference Call:


Thursday, July 14, 2011

1:00 p.m.
