Pharmacy Outreach Initiative

Conference Call - Meeting Notes

April 8, 2009

Participants

TDI:  
Pat Brewer (HWCN Division); Valerie Brown, Melissa Hield (Consumer Protection); and Katie Winter (Government Relations)

Stakeholders: Amanda Fields, American Pharmacies 

John Heal, TrueCare


Jim Young, PBA Health


Alicia Pilsl, PBA Health

Agenda Items

Welcome and Introductions – Antitrust Statement
Pat Brewer welcomed the participants and reviewed the antitrust statement.

Complaint Report

Pat reported that as of 3-31-2010 there were 3 pending pharmacy-related complaints.  One complaint involves non-receipt of drugs sent via mail order.  Two complaints allege that a PBM is charging a transaction fee to process each electronic claim.  Five pharmacy-related complaints have been closed in the first quarter of 2010.
Drug Cards or Coupons for copayments
Pat advised that the department is requesting information on drug cards or coupons that are given to enrollees to offset all or part of the enrollee’s copayment or coinsurance for a particular drug.  Pat asks how pharmacies are reimbursed when the patient presents a drug card or coupon. Stakeholders indicated that a variety of reimbursement methodologies exist and are based on contractual requirements. Jim Young advised that some PBM/Pharmacy contracts state that a pharmacist cannot accept a drug card or coupon to reduce or waive copayments.  Amanda said she would research the issue and respond via e-mail. 
Updates – Interim Studies:  
Therapeutic Interchange-HB 4402/SB 704

Copays for Oral vs IV Chemotherapy Agents-SB 1143
Pat advised that a stakeholder meeting on these studies was held on March 30, 2010.  Amanda advised that their association’s comments were presented at the meeting by Richard Beck, Texas Pharmacy Business Council.  Pat stated that the survey would be going out in the next week or so.  If anyone has questions they would like us to consider including in the survey, we need to receive them by April 13, 2010.
Pharmacists Issues
Amanda stated that she appreciated TDI’s reopening a pharmacist’s complaint that a PBM was charging a fee for each electronic claim it processed.  TDI advised that when such complaints are filed against a PBM, rather than a carrier, it will expedite handling if the complainant identifies the carriers involved.
Next Conference Call
Thursday, July 8, 2010
1:00 p.m.
