Pharmacy Outreach Initiative

Conference Call - Meeting Notes

January 14, 2010

Participants

TDI:  Pat Brewer (HWCN Division)

         Marilyn Devine (Consumer Protection) 

         Sandra Nicolas (Government Relations)

Stakeholders:  Amanda C. Fields, Cheri Huddleston,  

Agenda Items

Welcome and Introductions – Antitrust Statement
Pat Brewer welcomed the participants and reviewed the antitrust statement.

Complaint Report

Pat reported that as of 1-1-2010 there were 2 pending pharmacy-related complaints.  The pending complaints involve a denied claim and possible TIC violations in a provider contract

Web page addition

TDI has added an FAQ Section to the Pharmacist Resource and posted an FAQ advising that fees for processing an electronic claim are not permitted under Texas prompt pay statutes.  The stakeholders appreciated the addition of this information.

Pharmacist Issues

Amanda Fields asked whether a pharmacist has been appointed to the Utilization Review Advisory Committee.  Sandra Nicolas stated that an application has been received and is under consideration.  

The stakeholders also asked about a pending complaint and whether enforcement actions will be taken.  Pat advised that this information is not available.

Next Conference Call


Thursday, April 8, 2010


1:00 pm

