Pharmacy Outreach Initiative

Conference Call - Meeting Notes
January 13, 2011
Participants: 
TDI Staff:  
Katrina Daniel (Life, Health & Licensing) Pat Brewer, Debra Diaz Lara (HWCN); Valerie Brown (Consumer Protection); 

Stakeholders:   Amanda Fields, American Pharmacies and Texas Pharmacy Business Council

Agenda Items
Welcome and Introductions – Anti-Trust Statement
Katrina Daniel welcomed Ms. Fields to the call and asked participants to be mindful of the anti-trust statement.

Complaint Report

Pat Brewer reported that the department investigated 37 pharmacy-related complaints in calendar year 2010.  Thirty-one were filed by pharmacists and two of these complaints are still under investigation.
Transaction Fees
Pat reported that pharmacists are not providing TDI with the information we need to determine if a violation of Insurance Code Chapter 1213 has occurred.  TDI has written the pharmacists and requested the names of the health benefit plan issuers, the patients’ names, their group policy numbers and their ID numbers.  Amanda Fields said she would remind pharmacists to include the necessary information with their complaints.

Pharmacists’ Issues 
No new issues were reported.

Next Quarterly Conference Call:


Thursday, April 14, 2011

1:00 p.m.
