Pharmacy Outreach Initiative

Conference Call - Meeting Notes
January 12, 2012

Participants: 
TDI Staff:  
Pat Brewer (MCQA Office)
Stakeholders:
Jim Young, PBA Health
Agenda Items
Welcome and Introductions – Anti-Trust Statement

Pat welcomed Mr. Young and reviewed the anti-trust statement.

Complaint Report

Pat reported that TDI closed 20 pharmacy related complaints in CY 2011.  Fifteen of the complaints were filed by insureds and five were filed by pharmacists.  None of the pharmacists’ complaints involved plans that TDI regulates.  Pat reported that there are no pending pharmacy complaints.

Stakeholder Issues
No new issues were presented.  

Future Conference Calls
During the October 2011 call, participants considered whether there was a need for scheduled conference calls.  Mr. Young noted that TDI has a complaint process in place and that new issues could be addressed faster through this process.  
Next Conference Calls:


Pending
