EI!ENTAL.

101 Parklane Bivd. Suite 301, Sugarland, TX 77478

Texas Department of Insurance

C/0 Life/Health and HMO Filings Intake Section
Mail Code 106-1E

P.O. Box 149104, Austin, TX 78714-9104

AFFIDAVIT
STATE OF TEXAS

COUNTY OF FORT BEND

Before me the undersigned authority, this day personally appeared STEPHEN GRIFFIN, who after being
by me duly sworn, on oath deposes and says:

1. This affidavit is to evidence First Continental Life and Accident insurance Company’s {FCL Dental)
intent to adhere to the required regulatory prompt payment requirements in accordance with
28 TAC §§21.2804, 21.2806, 21.2807, 21.2808, 21.2809, and 21.2815.

2. This affidavit is to formally advise the Department of a catastrophic event as a direct impact of
Hurricane Harvey.

3. This catastrophic event caused interruption of claims processing activities as a dental HMO
insurance company licensed in the state of TX from August 25" —31%, 2017. (See Exhibit 1 &2)

4. The impact of the event caused the inability to pay dental HMO providers timely in some
instances. This delay was due to our print vendor’s inability to deliver paper to print checks.

5. FCL Dental was notified by UPS on September 9, 2017 of the order status as “undeliverable due
to Hurricane Harvey”. (See Exhibit 2)

Step hen GriffR

Cheif Operating Officer - Corporate Officer

Page1of2



EI!ENTAL.

101 Parklane Blvd. Suite 301, Sugarland, TX 77478

NOTARY ACKNOWLEDGEMENT

STATE OF TEXAS, COUNTY OF FORT BEND:

This affidavit was acknowledged before me on this [ 3 day of%@&/’z by
Stephen Griffin, corporate officer, who, being first duly sworn on oath'4ccording to law, deposes and

says that he has read the foregoing affidavit subscribed by him, and matter stated herein are true to the
best of his information, knowledge and belief.

v,  DAWN E MCINVALE

Notary, publi sz ; £ % Notary Public, State of Texas
AN ANCH -03-
Title: /(0 %Z'éBé'{eff*“ Comm. Explres 03-03-2019
Rt Notary ID 4834264
—

My Commission expiresﬁ/ﬁ/g-o /7

Cc: Eleanor Gillis, Dir. Of Operational and Regulatory Compliance
Enclosure: Attachments

Exhibit 1- Email notification advising of office closure.
Exhibit 2- Email notification advising of open office status.
Exhibit 3- Proof of USP notification.
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Eleanor Gillis

From: Eleanor Gillis
Sent: Thursday, August 31, 2017 9:44 AM
To: ‘Otuyelu, Nike'; 'Patel, Hemina'; 'Staudt, Kelly'; 'Rodi, Connie'; 'Ruiz, Rossio'; ‘Courtney,

Meg'; 'Robinson, Elizabeth’; 'Carbajal, Monica'; '‘Reynoso, Jamie'; '"McWhorter, Sharon
C.; 'Latin, Shanikka S.'; 'Holfeld, Tanya'

Ce: Stephen Griffin; Kerry Marcus; Kelly McCreight; Danny La; Donna Vogler; Angie Eugene;
Dawn Mcinvale; Andrea Suarez; Bill Eubank; Compliance_Department

Subject: Thank You, We are Open!

Importance: High

Good morning,

I hope this email finds everyone safe and well. We would like to first take this time to thank everyone of our Clients
who took the time to call, text, or send emails to check on the FCL Dental family during this difficult, catastrophic time
in our community. Your heartfelt kind acts of generosity goes unnoticed and we appreciate your flexibility and
continued partnership.

This notification is to inform of today’s Corporate office operations. Today is business as usual for all of our operational
areas, as we are functioning at maximum capacity. Should experience any delays, or should you have any items that
need to be addressed due to our recent office closures, feel free to send directly to me or your usual method of contact
and we’ll be sure to address quickly as possible.

Thank you again,

Lloanor Etlie " Giths

Director of Operational and Regulatory Compliance

101 Parklane Blvd. Suite 301, Sugarland, TX 77478
Direct Phn: 281-276-1033

Fax: 832-532-4068

Email: egillis@fcldental.com

Dental Economics, LLC Confidentiality, First Continental Life and Accident Insurance Company (FCL Dental), and Guaranty
Assurance Notice:

This electronic transmission and any attached documents or other writings are intended only for the person or entity to which itis
addressed and may contain information that is privileged, confidential or otherwise protected from disclosure. If you have received this
communication in error, please immediately notify sender by return e-mail and destroy the communication. Any disclosure, copying,
distribution or the taking of any action concerning the contents of this communication or any attachments by anyone other than the
named recipient is strictly prohibited



Eleanor Gillis

From: Eleanor Gillis
Sent: Friday, August 25, 2017 1:29 PM
To: 'Otuyelu, Nike'; Patel, Hemina; 'Staudt, Kelly'; Rodi, Connie; Ruiz, Rossio; Courtney,

Meg; 'Robinson, Elizabeth'; Carbajal, Monica; Reynoso, Jamie; McWhorter, Sharon C;
‘Latin, Shanikka S."; Holfeld, Tanya

Cc: Stephen Griffin; Dawn Mclnvale; Kerry Marcus; Bill Eubank; Donna Vogler;
‘doug@dinadental.com’; Danny La; Kelly McCreight; Angie Eugene; Andrea Suarez

Subject: FCL / DINA Dental Early Office Closure Notification

Importance: High

Good Afternoon,

This notice is to inform of our Corporate office closure at 3:00 PM CST due to flash flooding and inclement weather
expected to arrive by this afternoon and projected throughout the weekend. We expect this issue from now until
further notice from our local Weather Networks. Should the weather result in permanent or additional office closures,
we will notify you immediately and make the appropriate transitions.

Feel free to contact me should you have any additional questions or concerns.

Thank you,

Lloanor (e ” ﬁ//ﬁ?

Director of Operational and Regulatory Compliance

101 Parklane Blvd. Suite 301, Sugarland, TX 77478
Direct Phn: 281-276-1033

Fax: 832-532-4068

Email: egillis@fcldental.com

Dental Economics, LLC Confidentiality, First Continental Life and Accident Insurance Company (FCL Dental), and Guaranty
Assurance Notice:

This electronic transmission and any attached documents or other writings are intended only for the person or entity to which it is
addressed and may contain information that is privileged, confidential or otherwise protected from disclosure. If you have received this
communication in error, please immediately notify sender by return e-mail and destroy the communication. Any disclosure, copying,
distribution or the taking of any action concerning the contents of this communication or any attachments by anyone other than the
named recipient is strictly prohibited



Tracking: UPS
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Home {/us/en/Home.page?) > Tracking (/us/en/services/tracking.page?) > Track & Tracking History
Tracking

Package delivery to your home impacted by the hurricane?

LogIn
Use UPS My Choice® Premium to make delivery changes free for one month.
(https://wwwapps.ups.com/ppc/ppc.html/preferencePage/mychoicePreference/membership?loc=en_US )
Tracking Number Track Login to save this information Other Tracking Options ¥
to your recently tracked 20p
shipments
New to UPS? Sign up
1Z24042200315765569
) Out for Need more
In Transit @ Delivery Delivered information?
GetHelp .
Sch d Deli i
cheduled Delivery Notify me with Updates
Scheduled delivery information is not available at
this time. Please check back later. I s
Change Delivery Shipping Information
Last Location:
Departed - Hodgkins, IL, United States, To:
Friday, 09/08/2017 SUGAR LAND, TX US
What time will your .
package be delivered to Contlnue
your home? Get FREE
estimated Delivery .
Windows on most UPS Service
packages.
Lam already a UPS My Choice® Member PS Groun
W Shipment Progress What's This? @
LOCATION DATE LOCALTIME  ACTIVITY
Hodgkins, IL, United States 09/08/2017 10:28 PM. Departure Scan
Hodgkins, IL, United States 09/07/2017 2:14PM. Arrival Scan
Hodgkins, IN, United States 09/07/2017 1:19PM. Departure Scan
09/07/2017 1247 PM. Arrival Scan
Middteburg Heights, OH, United States 09/07/2017 2:22AM Departure Scan
09/07/2017 134AM Due to the impact of the hurricane, deliveries are delayed at this time
Middleburg Heights, OH, United States 09/06/2017 4.19PM, Origin Scan
United States 09/06/2017 10.00P M. (ET} Order Processed: Ready for UPS

https://wwwapps.ups.com/tracksec/returnToDetails?loc=en_US

9/11/2017



Tracking: UPS

W Additional Information

Shipment Category:
Shipped/Bllled On:

Welght:

CUSTOMER SERVICE

Help Center (/us/en/help-center.page?)

Get Started with UPS (/us/en/help-
center/get-started-with-ups.page?)

Change Delivery (/us/en/help-
center/sri/tracking/change-delivery.page?)

Delivery Issues
(https://wwwapps.ups.com/webClaims/create?

loc=en_US)

& chat 2

& Emallus 2

& calus 2

63 See All Contact Options (2

Package
09/06/2017

6.50 Ibs

THIS SITE

Tracking (/us/en/servicesftracking.page?)
Shipping (fus/en/shipping.page?)
Services (/us/en/services.page?)

Locations (https://www.ups.com/dropoff?
loc=en_US)

My Profile
(https:/mwwwapps.ups.com/ppc/ppc.html?
loc=en_US#/profilePage)

COMPANY INFO

About UPS (/us/en/about.page?)

Media Relations (2
(https://www _pressroom.ups.com)

Investor Relations [2
(http:/iwww.investors.ups.com)

Careers 2 (https://www.jobs-
ups.com/location)

Sustainability & Community involvement (7
(https://sustainability.ups.com)

OTHER UPS SITES

The UPS Store 2
(https:/iwww.theupsstore.com?loc=en_US)

UPS Capital (2 (https:/fupscapital.com)

United Problem Solvers (2
(https://solvers.ups.com)

See All |2 (fus/en/about/sites.page?)
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Win Concert T

Pre-order* Taylor Swift's nex
you could win premium contc
memorabilia and more.

See More (2 (https//www.taylorswift.ups.com/?\

CONNECT WITH US

Facebook (2
(http://iwww.facebook.com/ups)

Twitter [2 (https:/iwitter.com/UPS)

Linkedin (2
(https:/Mwww linkedin.com/company/ups)

YouTube [2
{https:/www.youtube.com/ups)

Longitudes (2 (https:/Nongitudes.ups.com)

UPS Compass [2
(https://compass.ups.com)

Global Home (/us/en/global page?) Protect Against Fraud (/ p /legal-t ditions/fight-fraud page?)
Service Terms and Conditions (/t elp- - nditions/service.page?)

Website Terms of Uss {/us/en/help- g ditior ite.page?)

Your California Privacy Rights [2 Ip gal-t diti lifomia-privacy.paga?)

Privacy Notice (2 {/t relp-cer gal-t: privacy-notice.page?) Share Screen with UPS

Copyright ©1894- 2017 United Parcel Service of America, Inc. All rights reserved.

https://wwwapps.ups.com/tracksec/returnToDetails?loc=en_US

9/11/2017



