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Texas Department of Insurance

Fraud Unit, Mail Code 109-3A

333 Guadalupe • P. O. Box 149336 • Austin, Texas 78714-9336

512-463-6492 telephone • 512-490-1001 fax • www.tdi.texas.gov
INFORMATION EXCHANGE NETWORK 
PARTICIPANT AGREEMENT AND REGISTRATION FORM

By registering to access the Texas Department of Insurance Fraud Unit’s Information Exchange Network (IEN), the participant agrees to the following:
1. Only those users who have registered with the Fraud Unit and have been granted a password may access the system;

2. Upon termination of employment with the company listed on this form or upon reassignment of job duties for which access to the IEN is no longer needed, the registered user and his/her supervisor shall notify the Fraud Unit within five working days;

3. Information obtained via the IEN is for investigative purposes ONLY and shall not be made public or shared with anyone who does not have access to the IEN without the express written consent of the Fraud Unit; and
4. The intended purpose of the IEN is to assist the Fraud Unit and law enforcement agencies to more effectively investigate and prosecute entities and individuals who are suspected of engaging in widespread and/or multiple insurance fraud schemes, pursuant to the Texas Insurance Code, Chapter 701.
	Participant:
	     
	
	     
	
	     

	
	Name
	
	Company Phone Number
	
	Company Email Address

	Supervisor:
	     
	
	     
	
	     

	
	Name
	
	Company Phone Number
	
	Company Email Address

	Company:
	     
	
	     

	
	Name
	
	
	
	NAIC or TDI Company Number

	
	     
	
	     
	
	     
	
	     

	
	Company Address

	
	City 
	
	State
	
	Zip Code


	Password Reset Authentication:

(Must provide the correct answer to one of these questions to have password reset)

	1. In what city were you born?
	     

	2. What was the name of your high school?
	     

	3. What is your mother’s maiden name?
	     


________________________________________________
______________

Participant Signature







Date

________________________________________________ 
_______________

Supervisor Signature







Date

Please return completed form to the Fraud Unit at the above address.
NOTICE ABOUT CERTAIN INFORMATION LAWS AND PRACTICES

With few exceptions, you are entitled to be informed about the information that the Texas Department of Insurance (TDI) collects about you.  Under sections 552.021 and 552.023 of the Texas Government Code, you have a right to review or receive copies of information about yourself, including private information.  However, TDI may withhold information for reasons other than to protect your right to privacy.  Under section 559.004 of the Texas Government Code, you are entitled to request that TDI correct information that TDI has about you that is incorrect.  For more information about the procedure and costs for obtaining information from TDI or about the procedure for correcting information kept by TDI, please contact the Agency Counsel Section of TDI's Legal & Compliance Division at (512) 475-1757 or visit the Corrections Procedure section of TDI's web page at www.tdi.texas.gov.
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