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To Our Customers: 
 
In our continuing efforts to provide you with quality customer service, we are pleased to announce 
the 20th year of Filing Smart, which consists of links to Financial Regulation Division Filings and 
Data Services Filings for Insurers and Other Insurance Entities Doing Business in Texas.  
 
Filing Smart is only available via the Internet.  Select the link to your type of entity (Life, P&C, etc.) 
by going to our Home Page using this link, http://www.tdi.texas.gov/financial/indexsmart.html, and 
then make your selection.  You will also find a variety of information ranging from documents to be 
filed with the Comptroller’s office, to TDI’s Holding Company filings, Company License & 
Registration information, and the NAIC Checklists. 
 
Filing Smart was developed to assist you in submitting information to the Financial Regulation 
Division and Data Services.  Categorized by company type, Filing Smart provides through links, 
what, when, and where to file; applicable reports and any associated fees; the amount of any 
applicable fees; and who to call if you have questions. 
 
In an effort to improve customer service, we are now accepting electronic filings of Policyholder 
Dividend Disbursement Applications.  Make sure your applications have the customary signatures, 
then send your application via email to kristine.ehrlich@tdi.state.tx.us.  You will receive an 
acknowledgment upon receipt of your email.  Please allow approximately thirty (30) days after date 
of receipt to process your application. 
 
We have appreciated your suggestions in the past, and continue to welcome your suggestions to 
help us improve the usefulness of Filing Smart information.  Please direct your comments and 
suggestions to:  
 
 Texas Department of Insurance  
 Financial Analysis Section  MC 303-1A 
 333 Guadalupe St. 
 Austin, Texas  78701 
 Attn:  Kristine Ehrlich  Phone: (512) 322-5030 
 kristine.ehrlich@tdi.state.tx.us FAX: (512) 322-5082 
 
We sincerely hope that Filing Smart continues to be a useful source of information to you and your 
organization. 
 
Sincerely, 
 
 
 
Danny Saenz, CFE 
Deputy Commissioner 
Financial Regulation Division 
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