
COMPANY NAME

TOTAL NUMBER OF 
CONFIRMED COMPLAINTS 

FOR 2015

TOTAL WORKERS' 
COMPENSATION 
POLICIES FOR 2015

COMPLAINT 
INDEX

ACCIDENT INSURANCE COMPANY, INC. 0 17 0.00
ACE AMERICAN INSURANCE COMPANY 1 1,035 13.98
ACE FIRE UNDERWRITERS INSURANCE COMPANY 0 4 0.00
ACE PROPERTY AND CASUALTY INSURANCE COMPANY 0 9 0.00
ACIG INSURANCE COMPANY 0 183 0.00
ADVANTAGE WORKERS COMPENSATION INSURANCE COMPANY 0 133 0.00
ALASKA NATIONAL INSURANCE COMPANY 0 24 0.00
ALLIED PROPERTY AND CASUALTY INSURANCE COMPANY 0 318 0.00
AMCO INSURANCE COMPANY 0 67 0.00
AMERICAN CASUALTY COMPANY OF READING, PENNSYLVANIA 0 1,622 0.00
AMERICAN COMPENSATION INSURANCE COMPANY 0 15 0.00
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 0 90 0.00
AMERICAN INTERSTATE INSURANCE COMPANY 0 186 0.00
AMERICAN INTERSTATE INSURANCE COMPANY OF TEXAS 0 14 0.00
AMERICAN MODERN HOME INSURANCE COMPANY 0 1 0.00
AMERICAN SELECT INSURANCE COMPANY 0 8 0.00
AMERICAN ZURICH INSURANCE COMPANY 1 710 20.38
AMERISURE INSURANCE COMPANY 0 261 0.00
AMERISURE MUTUAL INSURANCE COMPANY 0 409 0.00
AMERISURE PARTNERS INSURANCE COMPANY 0 35 0.00
AMERITRUST INSURANCE CORPORATION 0 110 0.00
AMGUARD INSURANCE COMPANY 0 885 0.00
AMTRUST INSURANCE COMPANY OF KANSAS, INC. 0 437 0.00
ARGONAUT GREAT CENTRAL INSURANCE COMPANY 0 1 0.00
ARGONAUT INSURANCE COMPANY 0 158 0.00
ARGONAUT‐MIDWEST INSURANCE COMPANY 0 21 0.00
ASSOCIATION CASUALTY INSURANCE COMPANY 0 251 0.00
Acadia Insurance Company 0 245 0.00
Accident Fund General Insurance Company 0 460 0.00

2015 WORKERS' COMPENSATION COMPLAINT INDEX
Please note that when a carrier has a small number of policies in force, the complaint ratio will be large.  For example, if a company has a few hundred 
policies in force, then one complaint may result in a complaint ration of more than 100.  A company may have a small number or policies because it is new to 
the market, leaving the market, or writes only a specialized segment of the market such as high‐risk policies.

How each company's consumer complaints compare to the average with an index of 1.00 as average.  Below 1.00 means fewer complaints than average and 
above 1.00 means more complaints than average.



Accident Fund Insurance Company of America 1 1,262 11.46
Accident Fund National Insurance Company 0 347 0.00
All America Insurance Company 0 5 0.00
Allmerica Financial Benefit Insurance Company 1 848 17.06
America First Insurance Company 0 33 0.00
America First Lloyd's Insurance Company 0 163 0.00
American Alternative Insurance Corporation 0 17 0.00
American Economy Insurance Company 0 96 0.00
American Hallmark Insurance Company of Texas 0 211 0.00
American Insurance Company, The 0 10 0.00
American Mining Insurance Company 0 15 0.00
American States Insurance Company 0 254 0.00
American States Insurance Company of Texas 0 225 0.00
Arch Insurance Company 0 596 0.00
Atlantic Specialty Insurance Company 0 612 0.00
BANKERS STANDARD INSURANCE COMPANY 0 53 0.00
BERKLEY NATIONAL INSURANCE COMPANY 0 229 0.00
BERKLEY REGIONAL INSURANCE COMPANY 0 212 0.00
BITCO General Insurance Corporation 0 200 0.00
BITCO National Insurance Company 0 52 0.00
BLOOMINGTON COMPENSATION INSURANCE COMPANY 0 71 0.00
BROTHERHOOD MUTUAL INSURANCE COMPANY 0 338 0.00
Berkshire Hathaway Homestate Insurance Company 0 280 0.00
Bridgefield Casualty Insurance Company 0 27 0.00
CALIFORNIA INSURANCE COMPANY 0 189 0.00
CAROLINA CASUALTY INSURANCE COMPANY 0 33 0.00
CENTRAL MUTUAL INSURANCE COMPANY 0 454 0.00
CHARTER OAK FIRE INSURANCE COMPANY, THE 0 948 0.00
CHEROKEE INSURANCE COMPANY 0 12 0.00
CONTINENTAL CASUALTY COMPANY 0 814 0.00
CONTINENTAL INSURANCE COMPANY, THE 1 474 30.52
CONTINENTAL WESTERN INSURANCE COMPANY 0 190 0.00
Chubb Indemnity Insurance Company 0 908 0.00
Chubb National Insurance Company 0 20 0.00
Church Mutual Insurance Company 0 1,788 0.00
Cincinnati Casualty Company, The 0 185 0.00
Cincinnati Indemnity Company, The 0 170 0.00
Cincinnati Insurance Company, The 0 129 0.00
Commerce and Industry Insurance Company 0 683 0.00



Crum & Forster Indemnity Company 0 19 0.00
Depositors Insurance Company 0 201 0.00
EASTGUARD INSURANCE COMPANY 0 19 0.00
ELECTRIC INSURANCE COMPANY 0 1 0.00
EMCASCO INSURANCE COMPANY 0 74 0.00
EMPLOYERS ASSURANCE COMPANY 0 311 0.00
EMPLOYERS COMPENSATION INSURANCE COMPANY 0 85 0.00
EMPLOYERS MUTUAL CASUALTY COMPANY 0 177 0.00
EMPLOYERS PREFERRED INSURANCE COMPANY 0 2,726 0.00
EVEREST NATIONAL INSURANCE COMPANY 0 366 0.00
Employers Insurance Company of Wausau 0 287 0.00
FARMINGTON CASUALTY COMPANY 0 929 0.00
FARMLAND MUTUAL INSURANCE COMPANY 0 43 0.00
FCCI INSURANCE COMPANY 0 251 0.00
FEDERATED RURAL ELECTRIC INSURANCE EXCHANGE 0 9 0.00
FEDERATED SERVICE INSURANCE COMPANY 0 341 0.00
FIRST NONPROFIT INSURANCE COMPANY 0 4 0.00
FOREMOST INSURANCE COMPANY, GRAND RAPIDS, MICHIGAN 0 421 0.00
FOREMOST PROPERTY AND CASUALTY INSURANCE COMPANY 0 109 0.00
FOREMOST SIGNATURE INSURANCE COMPANY 0 122 0.00
FRANK WINSTON CRUM INSURANCE COMPANY 0 29 0.00
Falls Lake National Insurance Company 0 8 0.00
Farmers Insurance Exchange 0 2,064 0.00
Federal Insurance Company 0 2,162 0.00
Federated Mutual Insurance Company 0 481 0.00
Firemen's Insurance Company of Washington, D.C. 0 7 0.00
First Liberty Insurance Corporation, The 0 163 0.00
First National Insurance Company of America 0 7 0.00
Florists' Mutual Insurance Company 0 70 0.00
GENERAL CASUALTY COMPANY OF WISCONSIN 0 68 0.00
GEORGIA CASUALTY & SURETY COMPANY 0 32 0.00
GRAPHIC ARTS MUTUAL INSURANCE COMPANY 0 637 0.00
GRAY INSURANCE COMPANY, THE 0 43 0.00
GREAT AMERICAN ALLIANCE INSURANCE COMPANY 0 267 0.00
GREAT AMERICAN ASSURANCE COMPANY 0 24 0.00
GREAT AMERICAN INSURANCE COMPANY 0 3 0.00
GREAT DIVIDE INSURANCE COMPANY 0 158 0.00
GREAT WEST CASUALTY COMPANY 0 10 0.00
GREENWICH INSURANCE COMPANY 0 17 0.00



GUARANTEE INSURANCE COMPANY 0 233 0.00
GUIDEONE MUTUAL INSURANCE COMPANY 0 267 0.00
Granite State Insurance Company 0 372 0.00
Great American Insurance Company of New York 0 321 0.00
Great Midwest Insurance Company 0 587 0.00
Great Northern Insurance Company 0 70 0.00
GuideOne Elite Insurance Company 0 4 0.00
HANOVER AMERICAN INSURANCE COMPANY, THE 0 564 0.00
HANOVER INSURANCE COMPANY, THE 0 458 0.00
HARTFORD ACCIDENT AND INDEMNITY COMPANY 0 4,885 0.00
HARTFORD CASUALTY INSURANCE COMPANY 0 4,412 0.00
HARTFORD INSURANCE COMPANY OF THE MIDWEST 0 5,139 0.00
HARTFORD UNDERWRITERS INSURANCE COMPANY 0 9,018 0.00
HDI Global Insurance Company 0 157 0.00
Hanover Lloyd's Insurance Company 0 155 0.00
Hartford Fire Insurance Company 0 2,804 0.00
ILLINOIS NATIONAL INSURANCE CO. 0 185 0.00
IMPERIUM INSURANCE COMPANY 0 62 0.00
INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 2 2,136 13.55
INSURANCE COMPANY OF THE STATE OF PENNSYLVANIA, THE 0 490 0.00
Insurance Company of the West 0 171 0.00
LION INSURANCE COMPANY 0 1 0.00
LM Insurance Corporation 0 492 0.00
LUBA CASUALTY INSURANCE COMPANY 0 55 0.00
Liberty Insurance Corporation 0 1,999 0.00
Liberty Mutual Fire Insurance Company 0 1,882 0.00
Liberty Mutual Insurance Company 0 35 0.00
MANUFACTURERS ALLIANCE INSURANCE COMPANY 0 117 0.00
MASSACHUSETTS BAY INSURANCE COMPANY 0 708 0.00
MEMIC INDEMNITY COMPANY 0 108 0.00
MERIDIAN SECURITY INSURANCE COMPANY 0 66 0.00
MIDDLESEX INSURANCE COMPANY 0 305 0.00
MIDWEST BUILDERS' CASUALTY MUTUAL COMPANY 0 9 0.00
MIDWEST EMPLOYERS CASUALTY COMPANY 0 82 0.00
MIDWEST INSURANCE COMPANY 0 15 0.00
MITSUI SUMITOMO INSURANCE COMPANY OF AMERICA 0 391 0.00
MITSUI SUMITOMO INSURANCE USA INC. 0 148 0.00
MONROE GUARANTY INSURANCE COMPANY 0 84 0.00
MOUNTAIN STATES INDEMNITY COMPANY 0 7 0.00



MOUNTAIN STATES MUTUAL CASUALTY COMPANY 0 6 0.00
Markel Insurance Company 1 3,454 4.19
Mid‐Century Insurance Company 0 728 0.00
Milwaukee Casualty Insurance Co. 0 51 0.00
NATIONAL AMERICAN INSURANCE COMPANY 0 136 0.00
NATIONAL CASUALTY COMPANY 0 62 0.00
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 0 805 0.00
NATIONAL INTERSTATE INSURANCE COMPANY 0 7 0.00
NATIONAL LIABILITY & FIRE INSURANCE COMPANY 0 49 0.00
NATIONAL UNION FIRE INSURANCE COMPANY OF PITTSBURGH, PA. 0 193 0.00
NATIONWIDE PROPERTY AND CASUALTY INSURANCE COMPANY 0 188 0.00
NEW YORK MARINE AND GENERAL INSURANCE COMPANY 0 386 0.00
NORGUARD INSURANCE COMPANY 0 460 0.00
NORTH POINTE INSURANCE COMPANY 0 34 0.00
NORTH RIVER INSURANCE COMPANY, THE 0 53 0.00
NOVA CASUALTY COMPANY 0 169 0.00
National Surety Corporation 0 3 0.00
National Trust Insurance Company 0 22 0.00
Nationwide Agribusiness Insurance Company 0 84 0.00
Nationwide Mutual Fire Insurance Company 0 254 0.00
Nationwide Mutual Insurance Company 0 51 0.00
Netherlands Insurance Company, The 0 824 0.00
New Hampshire Insurance Company 1 902 16.04
OBI National Insurance Company 0 62 0.00
OLD REPUBLIC GENERAL INSURANCE CORPORATION 0 74 0.00
OLD REPUBLIC INSURANCE COMPANY 0 419 0.00
Oak River Insurance Company 0 38 0.00
Ohio Casualty Insurance Company, The 0 234 0.00
Ohio Security Insurance Company 0 995 0.00
Old Glory Insurance Company 0 273 0.00
PACIFIC EMPLOYERS INSURANCE COMPANY 0 2 0.00
PENNSYLVANIA MANUFACTURERS INDEMNITY COMPANY 0 26 0.00
PENNSYLVANIA MANUFACTURERS' ASSOCIATION INSURANCE COMPANY 0 268 0.00
PHOENIX INSURANCE COMPANY, THE 0 703 0.00
PRAETORIAN INSURANCE COMPANY 0 191 0.00
PROPERTY AND CASUALTY INSURANCE COMPANY OF HARTFORD 0 897 0.00
PROTECTIVE INSURANCE COMPANY 0 458 0.00
Pacific Indemnity Company 0 302 0.00
Peerless Indemnity Insurance Company 0 13 0.00



Peerless Insurance Company 0 52 0.00
Petroleum Casualty Company 0 2 0.00
Pharmacists Mutual Insurance Company 0 224 0.00
Preferred Professional Insurance Company 0 18 0.00
Progressive Casualty Insurance Company 0 49,575 0.00
QBE Insurance Corporation 0 96 0.00
REGENT INSURANCE COMPANY 0 22 0.00
REPUBLIC INDEMNITY COMPANY OF AMERICA 0 1 0.00
REPUBLIC INDEMNITY COMPANY OF CALIFORNIA 0 50 0.00
REPUBLIC‐FRANKLIN INSURANCE COMPANY 0 73 0.00
RETAILERS CASUALTY INSURANCE COMPANY 0 180 0.00
RLI Insurance Company 0 112 0.00
ROCHDALE INSURANCE COMPANY 0 134 0.00
Redwood Fire and Casualty Insurance Company 0 33 0.00
Republic Lloyds 0 4 0.00
Republic Underwriters Insurance Company 0 112 0.00
Rural Trust Insurance Company 0 8 0.00
SAFETY NATIONAL CASUALTY CORPORATION 0 158 0.00
SAMSUNG FIRE & MARINE INSURANCE CO., LTD (US BRANCH) 0 32 0.00
SELECTIVE INSURANCE COMPANY OF AMERICA 0 18 0.00
SENTINEL INSURANCE COMPANY, LTD. 0 1,210 0.00
SENTRY CASUALTY COMPANY 0 169 0.00
SENTRY SELECT INSURANCE COMPANY 0 48 0.00
SERVICE LLOYDS INSURANCE COMPANY 1 4,773 3.03
SOMPO JAPAN FIRE & MARINE INSURANCE COMPANY OF AMERICA 0 10 0.00
STANDARD FIRE INSURANCE COMPANY, THE 0 1,860 0.00
STAR INSURANCE COMPANY 0 130 0.00
STARNET INSURANCE COMPANY 0 73 0.00
STATE AUTO PROPERTY & CASUALTY INSURANCE COMPANY 0 25 0.00
STATE FARM FIRE AND CASUALTY COMPANY 0 4,145 0.00
STONETRUST COMMERCIAL INSURANCE COMPANY 0 85 0.00
SUNZ INSURANCE COMPANY 0 14 0.00
Safety First Insurance Company 0 22 0.00
Security National Insurance Company 0 486 0.00
Sentry Insurance a Mutual Company 1 759 19.06
Sompo Japan Insurance Company of America 0 148 0.00
Southern Insurance Company 0 106 0.00
Springfield Insurance Company 0 1 0.00
StarStone National Insurance Company 0 16 0.00



Starr Indemnity & Liability Company 0 194 0.00
State Automobile Mutual Insurance Company 0 84 0.00
State National Insurance Company, Inc. 0 109 0.00
Stonington Insurance Company 0 6 0.00
Sussex Insurance Company 0 1 0.00
T.H.E. Insurance Company 0 64 0.00
TECHNOLOGY INSURANCE COMPANY, INC. 0 1,610 0.00
TNUS INSURANCE COMPANY 0 18 0.00
TOKIO MARINE AMERICA INSURANCE COMPANY 0 174 0.00
TRANS PACIFIC INSURANCE COMPANY 0 37 0.00
TRANSGUARD INSURANCE COMPANY OF AMERICA, INC. 0 203 0.00
TRANSPORTATION INSURANCE COMPANY 0 779 0.00
TRAVELERS CASUALTY AND SURETY COMPANY 0 2,681 0.00
TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA 0 909 0.00
TRAVELERS INDEMNITY COMPANY OF AMERICA, THE 0 791 0.00
TRAVELERS INDEMNITY COMPANY OF CONNECTICUT, THE 0 1,035 0.00
TRAVELERS INDEMNITY COMPANY, THE 0 1,136 0.00
TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA 1 859 16.84
TRIUMPHE CASUALTY COMPANY 0 7 0.00
TRUMBULL INSURANCE COMPANY 0 8,637 0.00
TWIN CITY FIRE INSURANCE COMPANY 0 2,782 0.00
Texas Hospital Insurance Exchange 0 83 0.00
Texas Mutual Insurance Company 4 64,888 0.89
Tri‐State Insurance Company of Minnesota 0 77 0.00
Triangle Insurance Company, Inc. 0 4 0.00
Truck Insurance Exchange 0 1,433 0.00
UNION INSURANCE COMPANY 0 302 0.00
UNION INSURANCE COMPANY OF PROVIDENCE 0 15 0.00
UTICA MUTUAL INSURANCE COMPANY 0 323 0.00
UTICA NATIONAL INSURANCE COMPANY OF TEXAS 0 273 0.00
United States Fire Insurance Company 0 77 0.00
United Wisconsin Insurance Company 0 45 0.00
Utica Lloyd's of Texas 0 135 0.00
VALLEY FORGE INSURANCE COMPANY 1 994 14.55
VANLINER INSURANCE COMPANY 0 55 0.00
Vigilant Insurance Company 0 157 0.00
WESCO INSURANCE COMPANY 0 389 0.00
WESTFIELD INSURANCE COMPANY 0 34 0.00
WESTFIELD NATIONAL INSURANCE COMPANY 0 3 0.00



WILLIAMSBURG NATIONAL INSURANCE COMPANY 0 6 0.00
WORK FIRST CASUALTY COMPANY 0 10 0.00
Worth Casualty Company 0 167 0.00
XL INSURANCE AMERICA, INC. 0 41 0.00
XL INSURANCE COMPANY OF NEW YORK, INC. 0 123 0.00
XL Reinsurance America Inc. 0 123 0.00
XL SPECIALTY INSURANCE COMPANY 0 123 0.00
ZNAT INSURANCE COMPANY 0 494 0.00
ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS 0 161 0.00
Zenith Insurance Company 0 362 0.00
Zurich American Insurance Company 0 1,474 0.00
TOTAL 17 245,948 1.00


