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Qualification of Loss Control Representative

Common errors page 1, include:

• check “certification other,” but do not 
define; and

• do not include copy of the certification.
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Include date of birth as an identifier. 
 TDI does not require a Social Security 
Number.



Qualification of Loss Control Representative

 Common errors page 2, include:

 not providing the college transcript 
when qualifying solely based on 
education;

 Section C is not completed for the 
current employer and does not provide 
a description of safety experience; and

 is missing a signature or date.
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Qualification of Loss Control Representative

 Description of Safety Experience, should 
include loss control services provided to 
specific lines of insurance (commercial 
automobile, general liability, or professional 
liability).

 Type of work could include, but is not limited 
to: 
• identifying hazards and making safety 

recommendations; 
• facilitating a safety class; and
• distributing specific educational, safety 

materials related to loss control. 
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List of Insureds
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Common errors on the list of insureds include:

 including non-liability claims;

 including non-Texas claims; 

 only listing insureds once, and not providing data for all years 

 not organizing the list in the manner TDI requested; and

 not providing a key to decipher codes. For example, prefix, 
coverage type, or company names.



Notice
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Common errors on the Notice of   
Available Loss Control Information and 
Services include:

 not including that the services are 
provided “at no cost”;

 not providing a direct phone number 
for insured’s to request information and 
services;

 not including the company or group 
name; and 

 not including the line of business.



Informational Worksheets
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Common errors on the Informational 
Worksheets include:

 missing information for all years 
(current and prior two);

 not answering all questions;

 answering questions too briefly (one 
or two words); and 

 not dating the services offered or 
provided so the inspector can find 
supporting documentation in the loss 
control file. 



Informational Worksheets
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Files
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Common errors on the Loss Control             
files include:

 missing documentation; 

 missing surveys and confirmation letters;

 missing emails and telephone logs;

 documents not organized in their own 
folder, arranged in date order, and stapled; 
and 

 the files include underwriting information.



Recommendations
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Common errors with making 
recommendations to insureds include:

 lack of direct communication of delivery of 
the recommendations to insureds or 
documentation that a third party delivered 
the recommendations to insureds; and

 lack of documentation of follow up or 
closing the recommendation.



Review

11

Common errors with reviewing policies            
include:

 not reviewing insured’s losses quarterly at 
a minimum for frequency and severity; and

 not using the triggers for review of three 
reported losses or 100 percent loss ratio.*

* After inspecting insurance companies over 
our years of regulation, TDI considers these 
items best practice to ensure all insureds 
receive appropriate and timely consideration 
of services.



Common issues that lead to an 
inadequate rating
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Issues leading to an inadequate rating 
include:

1) not providing required materials by the 
due date; 

2) not providing file documentation of 
services offered or rendered;

3) not representing a line of insurance; and

4) failure to manage and quality control it’s 
third party entities with loss control 
authority. (for example MGAs and MGUs) 
This failure often leads to the issues listed 
above.



Tips for a smooth inspection
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1) Thoroughly read all letters from TDI.

2) Provide submissions by the due dates.

3) Make complete submissions, in the format TDI requests, and send all items 
in one organized packet.

4) Make sure the inspector has the password to any protected documents or 
files. 

5) Confirm receipt of items when TDI sends emails or letters.

6) Notify your inspector if the account selections include non liability losses. 

7) Ask questions if you aren’t sure. TDI is here to help.



Contact Information

Texas Department of Insurance
Loss Control Program

(512) 676-6750
LossControl@tdi.texas.gov

tdi.texas.gov/commercial/lcguide
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