Instructions for the 

Texas Closed Claim Reconciliation Form

For Calendar Year 2000

A.
General Instructions:


1.
A separate acknowledgment form must be submitted for each company that receives an accepted transactions listing.


2.
Submit a separate reconciliation form for each company.  Group reporting is not allowed.


3.
The reconciliation form may be handwritten in ink or typed.  Printed copies are acceptable if they match the form TDI has provided.


4.
The responses for the company name, NAIC company code number, NAIC group, contact person, telephone, and FAX number must be completed.


5.
All monetary amounts must be rounded to the nearest dollar.


6.
All rows and columns must add exactly.  Rounding errors and miscellaneous statistical adjustments must be indicated on line 13.  Please attach an explanation of any adjustments made on line 13.


7.
The Total column is the sum of the amounts entered by line of business.


8.
Keep a copy of your submission on file for at least two years.

9.
The affidavit must be signed by the highest-ranking company official with management and control authority over the development of the reported information.  The affidavit must be notarized.  Note:  Only one notarized affidavit is required if submitting both an Annual Aggregate Report and a Reconciliation Form.


10.
Overview on completing the reconciliation form.

· Transfer the amounts shown on the Closed Claim Report of Accepted Transactions (green paper) to line 1 of the reconciliation form.

· Transfer the amounts from the annual aggregate closed claim report to line 2.

· Show the subtotal of lines 1 and 2 on line 3.

· Include adjustments on lines 4 through 13 as necessary to balance with the Texas Statutory Page 14 as per the line item instructions below.

· Transfer the amounts shown on the Closed Claim Report of Unusual Circumstances (blue paper) to line 14 of the reconciliation form.  See the Texas closed claim reconciliation form instructions, item B, Line Item Instructions for detailed information on Unusual Circumstances.

· Transfer the amounts for claims on the Closed Claim Report of Unaccepted Transactions (pink paper) that are to be included in the 2000 Texas closed claim database to line 16 of the reconciliation form.  Note that all claims on the Closed Claim Report of Unaccepted Transactions may not require quarterly closed claim reports.  See the Texas closed claim reconciliation form instructions, item B, Line Item Instructions for detailed information on Unaccepted Transactions.

· Research the claims on the Closed Claim Corrections/Suspect Errors Report (yellow paper) and provide either replies or revised closed claim reports.  If claim(s) is (are) to be excluded from the 2000 Texas closed claim database, indicate closed claim subtraction(s) on line 17.  If the payment on a claim is revised, then indicate closed claim addition(s) on line 18 of the reconciliation form.

· Verify the amounts shown on the Closed Claim Report of Accepted Transactions (green paper) and note corrections on lines 17 and 18 of the reconciliation form.  Submit revised reports as required (see item A, General Instructions, #11 for help in determining when revised reports are required).

· Determine whether any claims for bodily injury involving primary coverage over $10,000 were not reported by July 2, 2001.  Transfer the total payment amounts to line 19 of the reconciliation form and send late quarterly closed claim reports.

· Transfer the amount of direct losses on the Texas Statutory Page 14 to lines 20 and 21 of the reconciliation form.


11.
Use the following guidelines to determine if revised closed claim reports are necessary:



Claims on the Closed Claim Report of Accepted Transactions must be revised if the amount paid on a claim differs from the amount shown on the accepted transactions listing by more than $100.

· Exception:  If the amount to be changed involves a reallocation of the amounts between the primary carrier payment and the deductible (questions 12.a.1 and 12.a.2), TDI will make the adjustments between questions 12.a.1 and 12.a.2 provided that the response in question 12a.7 does not change.  If the response in question 12a.7 changes, then a revised closed claim report is necessary.

B.
Line Item Instructions:

1.
Payments Included in Quarterly Closed Claim Reports


Included with the reconciliation form is the Closed Claim Report of Accepted Transactions, printed on green paper, that lists information from accepted reports filed for 2000 closed claims (long and short forms) or a report indicating no accepted transactions.  The accepted transactions listing summarizes the payment amounts reported on question 12.a.1 by the policy type reported on question 7.a in the quarterly closed claim reports.  Please verify the claim number, NAIC company code, policy type and amounts.  The total dollar amounts reported by line of insurance should be transferred onto line 1 of the reconciliation form.  Do not alter these amounts.  Corrections to the Closed Claim Report of Accepted Transactions should be noted on lines 17-18, as applicable, on the reconciliation form.



Do not include any payment amounts for claims that are listed on the Closed Claim Report of Unaccepted Transactions.  The payment amounts for these claims must be included on line 16 of the closed claim reconciliation form.


2.
Payments reported on Annual Aggregate Closed Claim Report



Report the aggregate dollar amounts paid out indicated on the Annual Aggregate Closed Claim Report, (col. 4).  Combine the amounts for general liability and other professional liability.


3.
Total Closed Claim Payments Reported



Report the sum of lines 1 and 2 of the reconciliation form for each column.

4.
Property damage losses paid



Report the amount of property damage losses paid in 2000 (regardless of whether the claim was opened or closed) for each column.

5.
Other losses reported on TX Statutory Page 14 that did not entail bodily injury



Report the amount paid in 2000 (regardless of whether the claim was opened or closed) for claims that did not involve bodily injury.  Please include a list of the various categories of claims with the total amount paid for each category for each separate line of insurance.


6.
Payments on claims not closed in calendar year 



Report the amount paid in 2000 for bodily injury claims that were not closed by December 31, 2000.  Please have claim level detail available to support any amounts shown on the closed claim reconciliation form.


7.
Payments made prior to January 1 on claims closed during the year



Report the amount paid for bodily injury claims that closed in 2000, but payments were made prior to January 1, 2000.


8.
Excess coverage payments not reportable on Quarterly Closed Claim Reports



Report the amount paid by excess carriers that do not meet the following provision: Excess carriers must report closed claims whenever an award or settlement over $10,000 is large enough to trigger excess coverage by exceeding the per occurrence retention of a self-insured entity which does not report its claims to TDI.



Do not include "excess" coverage for under-insured motorists’ coverage on this line.


9.
Losses paid on claims not settled under Texas law



Report the amount for claims that were not settled according to Texas civil justice laws, but with payments reported on Texas Statutory Page 14.

10.
Payments on claims reported on policies written in another state



Report the amount for claims settled under Texas civil justice laws, but with losses not included on Texas Statutory Page 14.


11.
Payments of $10,000 or less on Quarterly Closed Claim Reports



Report any claim for $10,000 or less that is not deleted from the Closed Claim Report of Accepted Transactions (green paper) on this line.  The amounts for these claims are subtracted  (from the correct company and line of insurance) to avoid reporting the same claim on lines 1 and 2 of the reconciliation form.


12.
Reimbursements received



Report any recoveries for indemnification, subrogation, or canceled transactions.  Report any deductible recoveries on claims not affecting the Closed Claim Report of Accepted Transactions.  If a deductible is recovered on a claim reported on the accepted transaction list, then follow the instructions for lines 17 and 18 so that the individual closed claim report is corrected.


13.
Rounding and Statistical Adjustments



Report adjustments for coding errors and miscellaneous adjustments on this line.  Please attach an explanation for statistical adjustments.  Please have claim level detail available to support any amounts shown on the closed claim reconciliation form.



Rounding adjustment(s) to balance the reconciliation form may also be shown on Line 13.


14.
Unusual Circumstances (including Class Action Suits and Catastrophe Claims)


Transfer the amounts shown on the Closed Claim Report of Unusual Circumstances (blue paper) to line 14 of the reconciliation form for claims that are to be included in the 2000 Texas closed claim database.


Note that the Closed Claim Report of Unusual Circumstances summarizes information on claims involving class action lawsuits and/or catastrophe claims for incidents with multiple claimants (more than 10) received during calendar year 2000.  If you have an unusual circumstance, which was not included on this list, please contact TDI for further instructions as to what information will need to be provided.

15.
Write-In Adjustments



Report any other adjustments necessary to balance the reconciliation form.  Please attach an explanation.  Please have claim level detail available to support any amounts shown on the closed claim reconciliation form.


16.
Payments for claims on the Closed Claim Report of Unaccepted Transactions

A.
Report the total amount for claims on the Closed Claim Report of Unaccepted Transactions that qualify for inclusion within the 2000 Texas closed claim database.  Included with the reconciliation form is the Closed Claim Report of Unaccepted Transactions, printed on pink paper, that lists quarterly closed claim reports not accepted into the TDI database and the error codes associated with each report.  These claim(s) arrived in our office on or before July 2, 2001, but contain errors that need to be corrected.

Please refer to the Closed Claim Error Code Listing (revised July 2001) included with the reconciliation form to correct the reports.  Revised quarterly closed claim reports are necessary for each claim that qualifies for inclusion within the 2000 Texas closed claim database.  If a claim does not qualify for inclusion within the 2000 Texas closed claim database, please attach an explanation stating why the claim is withdrawn (e.g., duplicate report, claim not settled under Texas law, claim not closed in 2000, ineligible company or policy type).

B.
In addition to the corrected closed claim reports, please submit a list that indicates the claim number, policy type, payment amount and closing date for each claim from the Closed Claim Report of Unaccepted Transactions that qualifies for inclusion within the 2000 Texas closed claim database.


17.
Closed Claim Subtractions

A.
Report any claim that is incorrectly reported on the Closed Claim Report of Accepted Transactions (green paper) due to errors in NAIC company code, policy type (line of business), payment amount, or closing year.  The correct information for the claim is used to correct the TDI database; therefore, only one closed claim subtraction is possible for any individual claim report.  The entire amount of the claim reported on the accepted transaction list must be subtracted.

B.
Please refer to the Closed Claim Corrections/Suspect Errors Report (yellow paper) for a list of closed claim reports that were accepted into TDI's database but appear to still need corrections or clarifications.  If your research indicates that the report does not qualify for inclusion into the 2000 Texas Closed Claim database, show the payment amount as a closed claim subtraction.

· If there is a claim on the Closed Claim Report of Accepted Transactions that shows a closing date in your computer system prior to 2000, please research to see if the closed claim report was accepted by TDI in a prior year.  If TDI accepted the claim prior to 2000, then a closed claim subtraction on line 17 is necessary to delete the claim report and avoid reporting the same claim twice.  If the claim was not accepted by TDI prior to 2000, then the claim report should remain in the TDI database.  Please subtract the payment amount for the claim from line 7 of the reconciliation form.

· If there is a claim on the Closed Claim Report of Accepted Transactions that was open through 2000, then a closed claim subtraction on line 17 is necessary to delete the claim report.  Please include a revised closed claim report with a correction to the closing date (question 1g) or include an explanation that the claim remains open.

C.
To report closed claim subtractions, please provide a list sorted by policy type and claim number.  This list must also indicate the amount to be subtracted and the reason(s) for the subtraction.  The following example indicates the closed claim subtractions for a company with NAIC company code 10000.  The corresponding adjustments for each claim is indicated in instruction number 18 - Closed Claim Additions.



Example:




Company - NAIC# 10000:

Policy Type
Claim Number
Amount
Reason(s)

CA
403000502
$50,000
Change company to NAIC# 20000

CA
403000512
$40,000
Delete - private passenger auto

CA
403000523
$15,000
Correct policy type to GL

CA
478000963
$100,000
Change to NAIC# 20000, type-GL

CA
480000333
$20,000
Correct amount is $25,000

GL
301252109
$74,000
Delete - surplus lines claim

GL
313111105
$65,400
Delete - claim closed in 2001

GL
451111009
$35,000
Change to deductible

GL
486777813
$57,000
Change to NAIC# 20000, MP, deductible

MED
485000213
$85,000
Delete - not settled under Texas law

MED
485000301
$0
Changed deductible to a payment ($18,000)

MED
485000315
$65,000
Payment: $40,000  Deductible:  $25,000

MP
472555312
$150,000
Change to GL, correct amount is $157,500

MP
472555315
$325,000
Multiple claimant file requiring three reports



The amount of the closed claim subtractions for NAIC company code 10000 is equal to the sum of the payments for each policy type group.




17.  Amounts for Closed Claim Subtractions - NAIC# 10000
General Liability and Other Professional Liability
$157,400

Commercial Auto Liability
$225,000

Texas Commercial Multiperil Liability
$475,000

Medical Professional Liability
$150,000


18.
Closed Claim Additions

A.
Report the revised amounts for claim reports on the Closed Claim Report of Accepted Transactions that were incorrect.  Only one closed claim addition is possible for any individual claim report.  The amount of the claim reported on question 12.a.1 of the individual closed claim report is the amount that is shown as a closed claim addition.

If there is a change in the NAIC company code or policy type for a claim on a Closed Claim Report of Accepted Transactions, TDI will make the corrections to the report forms.

B.
If there is a change to the payment amount, use the following guidelines to determine if revised closed claim reports are necessary:

Claims on the Closed Claim Report of Accepted Transactions must be revised if the amount paid on a claim differs from the amount shown on the accepted transactions listing by more than $100.

· Exception:  If the amount to be changed involves a reallocation of the amounts between the primary carrier payment and the deductible (questions 12.a.1 and 12.a.2), TDI will make the adjustments between questions 12.a.1 and 12.a.2 provided that the response in question 12a.7 does not change.  If the response in question 12a.7 changes, then a revised closed claim report is necessary.
C.
To report closed claim additions, please provide a list sorted by policy type and claim number.  This list must also indicate the amount to be added.  It is not necessary to indicate the reason for the addition since this is indicated in the list for closed claim subtractions.




Example:  Using the data from the example for line item 17, these are the corresponding closed claim additions that would be expected for the companies with NAIC company codes 10000 and 20000.



Company - NAIC# 10000:

Policy Type
Claim Number
Amount

CA
480000333
$25,000

GL
403000523
$15,000

GL
451111009
$0

GL
472555312
$157,500

MED
485000301
$18,000

MED
485000315
$40,000

MP
472555315A
$50,000

MP
472555315B
$150,000

MP
472555315C
$125,000




The amount of the closed claim additions for NAIC company code 10000 is equal to the sum of the payments for each policy type group.




18.  Amounts for Closed Claim Additions - NAIC# 10000
General Liability and Other Professional Liability
$172,500

Commercial Auto Liability
$25,000

Texas Commercial Multiperil Liability
$325,000

Medical Professional Liability
$58,000




Company - NAIC# 20000:
Policy Type
Claim Number
Amount

CA
403000502
$50,000

GL
478000963
$100,000

MP
486777813
$0




The amount of the closed claim additions for NAIC company code 20000 is equal to the sum of the payments for each policy type group.




18.  Amounts for Closed Claim Additions - NAIC# 20000
General Liability and Other Professional Liability
$100,000

Commercial Auto Liability
$50,000

Texas Commercial Multiperil Liability
$0

Medical Professional Liability
$0




Note that there are no closed claim additions shown for the following claim numbers since they were deleted.




301252109




313111105




403000512




485000213


19.
Late Quarterly Closed Claim Reports

A.
Report eligible claim forms which were not filed with TDI by July 2, 2001 and not included on the Closed Claim Report of Accepted Transactions or the Closed Claim Report of Unaccepted Transactions.  These reports are delinquent and should be submitted with the Reconciliation Form by September 10, 2001.  Please contact this office if you believe that a report was submitted and not included on either the Closed Claim Report of Accepted Transactions or the Closed Claim Report of Unaccepted Transactions or the Closed Claim Report of Unusual Circumstances.

B.
Please provide a list of the late quarterly closed claim reports sorted by policy type and claim number.  The list must also indicate the amount paid on question 12.a.1 of the report.  Please indicate why the report was submitted late.




Example:  The following reports for a company with NAIC company code 10000 were not included on the accepted transaction list and are late.

Policy Type
Claim Number
Amount
Reason(s)

CA
487001503
$40,850
[Your comments here]

CA
488006152
$38,500


CA
488006153
$415,700


GL
378001964
$150,820


GL
378002199
$64,839


GL
383002556
$40,500





The amount of late quarterly closed claim reports for NAIC company code 10000 is the sum of the payments for each policy type group.




19.  Late Quarterly Closed Claim Reports - NAIC# 10000
General Liability and Other Professional Liability
$256,159

Commercial Auto Liability
$495,050

Texas Commercial Multiperil Liability
$0

Medical Professional Liability
$0


20.
Sum of lines 3 through 19



Report the sum of lines 3 through 19 for each column.  This line must equal line 21.


21.
Annual Statement Texas Statutory Page 14, DIRECT LOSSES PAID



Report the amounts on the Annual Statement Texas Statutory Page 14, column 6, (Direct Losses Paid) according to the following instructions:

· General Liability and Other Professional Liability - sum of amounts reported on line 17 (Other liability) and line 18 (Product liability).  All amounts reported on line 17, column 6, Texas Statutory Page 14 (Including Employers' Liability, Personal Liability, etc.) should be included on line 21 of the Reconciliation Form.

· Commercial Auto Liability - sum of amounts reported on line 19.3 (Commercial auto no-fault) and 19.4 (Other commercial auto liability).

· Texas Commercial Multiperil Liability - include only the liability portion on line 5.2 (Commercial multiple peril liability portion).

· Medical Professional Liability - indicate only line 11 (Medical malpractice).

