
ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Nicolas Abdallah 

RLX Solutions, LLC 

11303 S Country Club Green Dr 

Tomball, TX 77375 

936-329-4475 

nickabdallah04@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2144855 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Clinton M. Adams 

 

  

Deepak Ahuja 
Polaris Forensics, Inc. 
701 East 15th Street, Suite 103 
Plano, TX  75074 
888-806-5654 
469-408-6872 

dahuja@polarisforensics.com 

Engineer (Active) 
License Number:  81408 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Oscar R. Arevalo   

Taylor Asfar 

TA Appraisals 

1513 Hundall Farm Rd 

Keller, TX 76248 

817-714-1527 

Taylor@TA-Appraisals.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1358074 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Bret A. Ashworth 
A-1 Adjusting Services 

23012 Micke 

New Caney, TX 77357 

936-955-2409 

a1adjustingservices@gmail.com 

Adjuster/Public Adjuster licensed with TDI 
(Inactive) 
 
General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

James W. Barlow 

Barcastle Insurance Appraisal & Umpire Services 

24800 Interstate 45 North Suite 208 

The Woodlands, TX 77386 

832-573-0289 

barcastle@peoplepc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1172076 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Chip D. Belcher 

 

  

Anthony Bobbitt 

318-465-4957 

prpanthony@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2558510 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Stephen P. Box 

10602 Lynbrook Dr. 

Houston, TX 77042 

713-632-4144 

Sbox80@gmail.com 

General Contractor Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, and 

Matagorda 
 

Claim Preferences: 

Roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Erik L Brewer 

Gorilla Public Adjusters 

3016 Dustywood Dr. 

McKinney, TX  75071 

214-533-1696 

erikbrewer@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2463859 
 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Shannon Wade Cook 

Swade Enterprises Inc. 

560 Elkins Lake 

Huntsville, TX 77340 

713-291-5666 

shannon@swadeinc.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Robert A. Covey   

Alan K. Criddle 

 

  

Thomas A. Davis 
1217 Forest Green Drive 
Kennedale, TX  76060 
817-734-6630 
tdavis2847@aol.com 

Adjuster or public adjuster licensed with TDI 
(Active) 
License Number:  1930528 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

J-Robert P. de Saglio 
 

  



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Jimmy A. Denton III 

1790 Hughes Lending Blvd., Suite 400 

The Woodlands, TX  77316 

936-679-0549 

832-482-1349 

aaron@dentonclaims.com 

 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2713870 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Miller T. Dillard   

David C. Dunham 

Pinnacle Estimating LLC 

631 Cox Road 

Waxahachie, TX 75167 

503-830-8191 

david@pinnacleestimating.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1384578 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Charles R. Eddy 

Independent Building Services Group Inc. 

5545 Cliff Estates Rd. 

Temple, TX  76502 

254-913-5413 

IBSG.TX@GMAIL.COM 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1523093 

 

Will ONLY work in the following Texas Counties: 
Aransas, Brazoria, Calhoun, Chambers, Galveston, 
Harris, Jefferson, Matagorda, Nueces, Refugio, 
San Patricio 

 

Claim Preferences: 
All residential and roofing. Commercial claims 
under $1M 

 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Michelle L. Elko 

M.L. Appraisals 

4711 Hawthorne 

Seabrook, TX 77586 

409-289-2858 

281-545-3919 

Michelleelko9@gmail.com 

General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Zachary R Everett 
SL Nabors Construction Management, LLC 
2712 IH 30 
Mesquite, TX  75150 
214-425-6663 
972-771-7578 
Zach@SLNabors.com 

General Contractor 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Michael B. Fielding 

Honest PA LLC 

8708 S. Congress Ave. Suite E500-173 

Austin, TX 78745 

512-521-3262 

281-979-0575 

mike@honest.pa 

Adjuster/Public Adjuster licensed with TDI (Active) 

3150851 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Pamela L. Garza 

Azul Roofing & Construction LLC 

6701 Almeda Genoa Rd. 

Houston, TX 77075 

877-926-2985 

956-414-1675 

Pamela@azulconstruction.com 

General Contractor 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Roofing, all residential claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Therman K. Green 

tkg Claims 

2323 Sassafras Drive 

Murfreesboro, TN 37128 

615-427-5953 

tkgclaims@comcast.net 

Adjuster/Public Adjuster licensed with TDI (Active) 

1917002 

 

General Contractor  

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Kirk A. Gresham 
Gresham Adjusting Service Inc 
2854 Wild Oak Lane 
Rockwall, Texas 75032 
214-735-5853 
Kirk_85@msn.com 

 

Adjuster/Public Adjuster licensed with TDI (Active) 

1259230 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Richard D. Guerra-Prats 
Guerra-Prats Consulting, LLC 
9708 S. Padre Island Drive, Ste B201 
Corpus Christi, TX  78418 
361-937-3000 
361-937-4000 
gpcont@aol.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1587430 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Willie E. Harris 

Alternative Dispute Resolution MA 

4900 Fournace Place Suite 200A 

Bellaire, TX 77401 

713-240-7000 

832-993-8597 

wharris@adrma.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2797676 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Clay H. Heath 
CIA Services, LLC 
7253 E. Savannah Lane 
Lake Charles, LA  70605 
337-540-2339 
cheath@cia-services.org 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1507527 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Daniel Hogan 

D.C. Hogan & Associates 

1350 Nasa Parkway Suite 116 

Houston, TX 77058 

281-333-0602 

409-502-1744 

dan.hogan@dchoganpa.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1576628 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Jared K Holbrook 
2711 Carnegie Pl 
Bradenton, FL 34207 
210-393-7146 
jkholbrook@veteranca.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1432953 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims up to $1M, 
roofing 

James J. Hunt 
Hunt Interests, Inc. 
17806 W. Copper Lakes Dr. 
Houston, TX  77095 
281-686-2603 
jeff@jeffhuntexpert.com 

General Contractor 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
Roofing, All residential claims, Residential claims 
up to $1M, Commercial claims under $1M 

Charles R. Johnston 

Claims-Advocate 

1601 Hurley Ave. 

Fort Worth, TX 76104 

817-917-6234 

charles@claims-advocate.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 1305006 & 2965859 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Marshall A. Jones 
 

  



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

James M. Judge 

 

  

Howard E. Kline 

Proactive Engineering & Consulting, Inc. 

5411 Sam Bass Road 

Round Rock, TX 78681 

512-387-7306 

317-260-8433 

proactiveengineering@yahoo.com 

Engineer 

 

Adjuster/Public Adjuster licensed with TDI 
(Inactive) 

License Number: 864867 

 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

James R. LeBlanc 
AllStar Adjusters, LLC 
4808 Fairmont Pwky. Ste. 191 
Pasadena, TX  77505 
832-731-4333 
281-741-8045 
allstaradjusters@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1308588 
 
General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Timothy J Lozos 

 

  

Aaron S Martin 
JT Parker Claims Service 
618 N. High Street, Suite #6 
Longview, TX  75601 
903-240-6392 
903-753-3950 
amartin@jtparkerclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1267027 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Shannon L. Mays 

Mays Mediation, LLC 

6300 West Loop South  

Suite 295 

Bellaire, TX 77401 

713-324-7191 

shannon@maysmediation.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2870517 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Michael N. McLaughlin 
3033 Crites Street 
Richland Hills, TX 76118 
469-422-7687 

mike@lifenlight.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 436261 
Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential, roofing and commercial claims under 
$1M 

Harvey B. McRorey 

 

  

Adam H. Miller 
Miller Law LLP 
4900 Woodway #900 
Houston, TX 77056 
713-572-3333 
amiller@texasbulldoglaw.com 

Licensed Attorney 
Bar Number: 14056055 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Wesley C. Miller 

Bryon A. Parffrey, LLC. 

11601 Katy Freeway Suite 205 

Houston, TX 77079 

308-765-9788 

wes.79.miller@gmail.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Michael D Montgomery 

The Heartfield Law Firm 

2195 Dowlen Road 

Beaumont, TX 77706 

409-866-3318 

409-673-5599 

dru@heartfieldlawfirm.com 

Licensed Attorney 
Bar Number: 24010800 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Joel H Moore 
Champions Insurance Services, LLC 
13531 Charwell Crossing Lane 
Houston, TX  77069 
281-731-7951 
joel@championsinsuranceservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1112839 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Neal A Moynahan 
Cheyenne Homes 
40207 Cimarron Way 
Magnolia, TX 77354 

936-900-9933 
nealmoynahan@outlook.com 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Viet (Dave) T Nguyen 
Claims Appraisal & Mediation Services LLC. 
6322 Waves End Place 
Apollo Beach, FL  33572 
830-624-4728 
dnguyen@cams-llc.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1675573 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Robert J Norton 
 

  



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Alan R Olson 

 

  

Bryon A. Parffrey 
BRYON A. PARFFREY, LLC. 
11601 Katy Freeway Suite 205 
Houston, TX  77079 
281-558-0200 
281-558-4100 
Bryon@BuildersAcademy.com or 
BRYONAPARFFREYLLC@yahoo.com 

General Contractor 
 
TREC Inspector #7408, MOLD MAC Mold 
Assessment Consultant #1209, TDI VIP Inspector, 
Inspector On Demand #147323 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Coleman E Peay 
10419 North Laureldale 
Houston, TX  77041 
832-870-3237 
cpeay1q@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1498743 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, and 

Jefferson 
 

Claim Preferences: 
All residential claims, commercial claims under 
$1M, and roofing 

Allen Prendergast 

6435 FM 17 - E15 

Yantis, TX 75497 

903-850-5229 

Deaconpren@yahoo.com 

 

General Contractor Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Christopher Rengifo 

832-457-2954 

adjusterchrisr@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 2490161 

 

General Contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 

 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Steven W. Richardson 
The Claims & Independent Roofing Contractor 
Academy (CIRCA) 
3724 North Hills Drive 
North Richland Hills, TX  76117 
903-217-6882 
southpaw783@gmail.com 

General Contractor 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Harris 
 

Claim Preferences: 
Roofing, Residential claims up to $1M 

Tina D. Rodriguez 

 

  

Michael I. Ruskin 
Disaster Pro Consulting, Inc. 
8357 Quail Meadow Way 
West Palm Beach, FL  33412 
954-707-9547 
michael@disasterpro.us 

Adjuster/Public Adjuster licensed (Active) 
License Number:  P060021 - FL - All Lines 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Eduardo Schleh 

Field Claims Company, Inc 

2951 Marina Bay Drive 130-155 

League City, TX 77573 

832-279-3406 

1-866-545-2897 

eddie@fieldclaimscompany.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1509546 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Walden E Shelton, Jr 
24165 IH 10 West, PMB 217-124 
San Antonio, TX  78015 
210-724-5196 
walden@wslaw.org 

Licensed Attorney 
Bar Number: 50511664 
 
Current or former judge of Bexar CCL #9 & 
Currently Visting Judge 4th Region 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Marshall T. Smith  
Marshall Services, LLC  
6806 Loire Valley Drive  
Rowlett, TX 75088 
972-322-0752 
marshall.smith.tx@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1642160 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims and roofing 

Taylor C Smith 
Roof Smith 
6435 South Osage Street 
Amarillo, TX  79118 
806-678-2906 
806-622-9501 
Taylorclydesmith@gmail.com 

General Contractor 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential claims, commercial claims under 
$1M, roofing 

 

Robert L. Spears 

RKConsultants 

723 Fairmeadows Drive 

Krugerville, TX 76227 

940-343-1960 

rspears735@yahoo.com  

RLConsultants@myyahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1663069 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Linda B. Stewart 
Norfolk Building Ltd 
1800 Augusta Drive. Ste. 160 
Houston, TX  77057 
713-545-1080 
lbrastew1@gmail.com 

General Contractor 
 
Current/Former Judge: National Panel of AAA 
(Arbitrators, Mediators, Umpire) 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, and 

Waller 
 

Claim Preferences: 
All residential claims, commercial claims under 
$1M, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Marcus Stites 

16323 Ulysses St. 

Crosby, TX 77532  

361-549-1376 

mstites5@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 

License Number: 486295 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims 

Jared E. Stock 
A A Property Consultants, LLC 
3540 Alexandrite Way 
Round Rock, TX  78681 
512-784-8268 
jared@stock-tx.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1253457 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

John P. Swinford-Segura   

Leonard H. Taylor   

Randall W. Taylor 
West Fire Appraisal and Professional Services, 
Inc. 
1114 Avenue C 
Katy, TX  77493 
713-682-2494 
randall@westfireinc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  299451 
 
General contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Christian Tenorio 

700 N. Zaragosa - N# 229  

El Paso, TX 79907 

817-896-7092 

ctenorio896@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1705465 
 

General contractor 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

Roofing, all residential and commercial claims 
under $1M and over $1M 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Paul W. Tierce 
Mission Risk Consulting Group, LLC 
1601 Westheimer Road 
Houston, TX  77006 
713-956-5255 
ptierce@missiongrp.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 292932 
 

Geographic Preferences: 

Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, 

Jefferson, and Matagorda 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Perry Turner 

3315 Sky Run Ct. 

Missouri City, TX  77459 

281-300-3778 

PerTur@msn.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 587387 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Kenneth J. Tweet 
 

  

Luis M. Ulloa 
LMU Engineering, LLC 
(305) 804-8819 
LULLOA@LMUENGINEERING.COM 

Engineer (Active) 
License Number:  113814 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

Cristina Villarreal 
8708 S. Congress Ave. Suite E500-173 
Austin, TX 78745 
 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  2737145 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential and commercial claims, roofing 

Gregory S. Ward 
VOS Claims and Consulting 
3604 Monte Verde Way 
Denton, TX 76208 
602-697-7002 
gward@vosclaimsandconsulting.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1542157 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
Roofing, all residential claims, commercial claims 
under $1M 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

Robert A. Wehrmeyer   

Glenn E. West 
3702 Old Barker Ranch Road 
College Station, TX  77845 
817-403-9553 
817-403-9552 
coletyler1@verizon.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  232675 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 

Donald J. Whedbee 

 

  

Matthew A. Wilson 

Professional Adjusting Services, LLC d/b/a Wilson 
Adjusting Services, LLC 

18000 Clairess Lane 

Manor, TX 78653 

561-406-9390 

913-523-6822 

claims@proadjustingservices.com 

mwilson@proadjustingservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1513995 

 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 

All residential claims, roofing 

Hannah N. York 
14902 Preston Rd Ste 404 Unit 396 
Dallas, TX  75254 
855-939-2524 
706-490-2548 
support@ezclaimsolutions.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1776118 
 

Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance. 
   Current as of 5/1/24 

 

 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 

James L. Young 
Culhane Meadows PLLC 
3400 Silverstone Drive, Suite 3400 
Plano, TX  75023 
972-765-2678 
jyoung@risk-navigator.com 

 Geographic Preferences: 

Will work in ANY of the designated Texas counties 
 

Claim Preferences: 
All residential and commercial claims, roofing 

 


