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Insurance Association

February 17, 2015

Property & Casualty Intake Unit
Texas Department of Insurance
Mail Code 104-3B

P.0.Box 149104

Austin, Texas 78714-9104

Via email: pcintakeunit@tdi.texas.gov

Reference: Revision to TWIA Residential Application
Dear Property & Casualty Intake Unit:

In accordance with Texas Administrative Code 54911, Texas Windstorm Insurance Association
(TWIA or the Association) is submitting revisions to its Residential Application for Commissioner
approval.

Changes to this form are being made based on the following:

1. TWIA is in the process of implementing a new policy administration system, Policy Center.
The new system offers a new online application process whereby agents submit much the
same information as is captured by the current application, but in the new online format.
The system walks the agent through several different pages or screens with data fields to
enter the information and select from drop-down menus as appropriate. While the
information captured by the existing and new systems is substantially similar, the slight
differences and overall new format warrant TDI’s review. '

2. Additionally, as part of the transition to a new policy administration system, TWIA is
reviewing and updating all applications, forms, and correspondence that will be
communicated utilizing the system. TWIA’s review and updates aim to ensure all
applications, forms, and correspondence are clear, consistent, and customer-friendly.

Attached to this cover letter please find: (1) a Property and Casualty Filing Transmittal Form; (2) an
Explanatory Memorandum; (3) a Comparison Legend which lists the data fields captured by the
existing Application side-by-side with the information as it is captured by the revised TWIA
Residential Application through Policy Center; (4) the existing Residential Application (numbered
in accordance with the Legend); and (5) Policy Center Screen Captures, which conveys the revised
Application (numbered in accordance with the Legend).

We are currently scheduled to implement the new policy administration system May 1, 2015. As
TWIA would like the Application to coincide with the release of the new system, TWIA staff
respectfully requests that the revised Policy Center Residential Application be approved effective
May 1, 2015.

Texas Windstorm Insurance Association
5700 South MoPac Expressway, Building A, Austin, Texas 78749 e P.O. Box 99090, Austin, Texas 78709-9090
512-637-4031 / Fax 512-505-2198



Insurance Association

Should you have questions or require anything further, please feel free to contact me at 512-637-
2944.

Sincerely,

7

e . Chowr
)
Jessica M. Crass

Compliance Specialist

CC: Ms. Marilyn Hamilton (via email: marilyn.hamilton@tdi#texas.gov)

Property and Casualty, Personal and Commercial Lines, Director
Texas Department of Insurance

P.0.Box 149104

MC 104-PC

Austin, TX 78714-9104

Texas Windstorm Insurance Association
5700 South MoPac Expressway, Building A, Austin, Texas 78749 e P.O.Box 99090, Austin, Texas 78709-9090
512-637-4031 / Fax 512-505-2198
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Residential Application Filing

Introduction

In accordance with Texas Administrative Code 5.4911 and 5.9320, Texas Windstorm Insurance
Association is submitting revisions to the Residential Application for Commissioner approval. This
memorandum is submitted pursuant to Texas Administrative Code 5.9320(c)(1)(B)(iii).

If you have any additional questions or need more information, please feel free to contact me.

Reason for Changes

Changes to the application are being made based on the following:

1. TWIA is in the process of implementing a new policy administration system, Policy Center.
The new system offers a new online application process whereby agents submit much the
same information as is captured by the current application, but in the new online format.
The system walks the agent through several different pages or screens with data fields to
enter the information and select from drop-down menus as appropriate. While the
information captured by the existing and new systems is substantially similar, the slight
differences and overall new format warrant TDI’s review.

2. Additionally, as part of the transition to a new policy administration system, TWIA is
reviewing and updating all forms and correspondence that will be communicated utilizing
the system. TWIA’s review and updates aim to ensure all forms and correspondences are
clear, consistent, and customer-friendly.

For the above reasons, the Application has been revised and reformatted and is hereby submitted
for approval.

Comparison of Existing and Revised Applications

Pursuant to 5.9320(c)(2)(B)(ii), please find attached, in addition to the preceding Cover Letter,
Property and Casualty Filing Transmittal Form, and this Explanatory Memorandum (numbered as
indicated):

3. A Comparison Legend which lists the data fields captured by the existing Application side-by-side
with the information as it is captured by the revised TWIA Residential Application through Policy
Center;

4. The existing Residential Application (numbered in accordance with the Legend); and

5. Policy Center Screen Captures, which conveys the revised Application (numbered in accordance
with the Legend).

TDI Filing: Residential Application 2
Submitted February 17, 2015



)\ Texas Windstorm
- Insurance Association

Texas Windstorm Insurance Association
Residential Application Filing

A A 4

3. Comparison Legend

Compares Data Fields of Existing Residential Application to Data
Fields of revised Policy Center Residential Application

TDI Filing: Residential Application
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Comparison Legend Notes

The Comparison Legend lists the data fields present in the existing TWIA Residential (New
Business) Application and presents a side-by-side comparison of the data fields present in the new
online Policy Center Residential Application.

Fields

Column A: Item
The first column lists the data field items in sequential order. Item numbers with red borders are

present in the existing Application (and potentially the Policy Center Application). Item numbers
with blue borders are present only in the Policy Center Application.

E.g. Items present in the existing Application (and potentially the Policy Center Application):'

E.g. Items present in the only in the Policy Center Application:

Column B: Existing Category
The type of information captured in the data field in the existing Application.

Column C: Existing Text
The actual text present in the existing Application.

Column D: Policy Center Location
~ This column indicates where in the Policy Center Application the applicable text is located by

referencing the screen or series of screens and tabs containing the text. If a location is underlined
and contains asterisks (e.g. “Payment Coupon***”) this indicates that the relevant text is contained
in a supplemental Policy Center document not considered to be a part of the actual Application.
These include the Payment Coupon, Transaction Summary, and Submission Certification.

Column E: Policy Center Text
The actual text present in the Policy Center Application.

TDI Filing: Residential Application
Submitted February 17, 2015



Notes

Bracketed Text
If text is contained in [brackets] this indicates either the information varies, or the text within the

bracket is a note regarding the actual text in the Application.

New Item(s) and Item Screens
Certain screen captures may be titled “New Item(s)” or “Item” Screens; these titles are

interchangeable depending on the applicants’ step in the application process.

Sample Information

All information contained in the screen captures was generated for sample Applications and does
not relate to any actual policy or application information.

TDI Filing: Residential Application
Submitted February 17, 2015



Comparison Legend

Existing

Submission Screen

Item Existing Text Policy Center Policy Center Text
Category Location
1 Heading Texas Windstorm Insurance Association Top left corner Texas Windstorm Insurance Association
2 Heading TWIA WEB APPLICATION FOR WINDSTORM & HAIL INSURANCE Info Bar Residential/Full Application [before submission]; Windstorm and Hail [after
submission]
3 TWIA Logo [TWIA Logo] Top left corner [TWIA Logo]
4 Application Application # Sidebar [Transaction number, e.g. T000000123]
Number
5 Application Type  |Residential Application (1) Info Bar; (2) New (1) Residential/Full Application; (2) Policy Type Selection: Available Options:

Residential

Contact

6 Voiding Application |Any handwritten premium bearing changes will VOID this application and cause |N/A [No equivalent in PC application as all submissions are online, thereby
it to be returned eliminating the possibility of handwritten changes.]
7 Early Cancellation |Early cancellation may result in approximately 25% of your premium being Payment Screen Please note that cancellation for the policy will result in a pro-rata refund,
retained by Texas Windstorm Insurance Association subject to a policy minimum retained premium in an amount equal to 90 days
or $100, whichever is applicable. The minimum retained premium is fully
earned on the effective date of the policy.
8 Payment ATTACH CHECK OR MONEY ORDER FOR NET PREMIUM + SURCHARGES TO (1) Payment Coupon***; |(1) & (2) Please print and detach the payment coupon below and mail to TWIA
APPLICATION (2) Submission with a check for the full amount due. Once payment and payment coupon are
Acknowledgement received, your application will be processed according to TWIA underwriting
guidelines.
9 Insured Name & NAME OF INSURED AND MAILING ADDRESS Policy Info Screen: Primary Named Insured: Name; Mailing Address
Address Primary Named Insured
[Enter via Primary
Named Insured Screen]
10 Agent Name & INSURED'S AGENT'S NAME AND MAILING ADDRESS Policy Info Screen: Agency Name; Agency Location
Address Agency Details
11 TDI License TDI Lic Policy Info Screen: TDI License #
Agency Details
12 Policy Term POLICY TERM REQUESTED (1) New Submission (1) Please choose the desired effective date; (2) Policy Details
Screen; (2) Policy Info
Screen
13 fInception date (Inception) (1) New Submission (1) Effective Date; (2) Effective Date
Screen; (2) Policy Info
Screen
14 Expiration Date (Expiration) Policy Info Screen: Policy |Expiration Date
Details
15 12:01 am At 12:01 A.M. Standard time At The Location of Property Transaction 12:01 A.M. Standard Time at the property location
Expiration Summary***
16 {Agency Personnel |Agency Personnel who may be contacted concerning this application Policy Info Screen Agency Details

TWIA Residential Application TDI Filing
Submitted February 17, 2015
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
17 Agent's Name and |Agent Name / (###) #HH#H#-#### Policy Info Screen: Contact Name & Contact Phone #
Phone Number Agency Details
18 Previous or Previous or Reference #: #ittit#it## [category only appears if information Locations and Risk Items:|Prior TWIA Policy #
Reference Number |provided in E-Quote] New Item(s) Screen:
Details tab: General
Information
19 Customer Tracking |Customer Tracking Number: [Tracking #] N/A [No equivalent]
Number
20 Perils WINDSTORM & HAIL ONLY Transaction COVERAGES - Windstorm and Hail Only
Summary***
21 Premium financing |Is this policy premium financed? If yes, Attach Form 151A Policy Info Screen: Premium Financier [Dropdown for Premium Financier Agreement Type: (1)
Premium Financier Premium Financer Agreement Incl Power of Attorney; or (2) TWIA-151-A]
[Enter via New Premium
Financier Screen]
22 Total coverage Total insurance Locations and Risk Items |Insurance Amount
Screen (Scheduled)
23 Premium due TOTAL AMOUNT DUE Summary Screen Actual Premium & Surcharges
24 Mortgagee/Loss MORTGAGEE / LOSS PAYEE [category only appears if information provided in E- |Locations and Risk Items:|Mortgagee/Loss Payee/Contract of Sale
Payee Quote] New Item(s) Screen:
Additional Interests tab
25 Item Number Item No (1) Locations and Risk (1) item Number; (2) Item #
Items Screen; (2)
Summary Screen
26 Coverage AorB Coverage A/B (1) Locations and Risk  |[Included as part of the Item Number, e.g. 1A]
Items Screen: ltem
Number; (2) Summary
Screen: [tem #
27 Description Property and Form Description (1) Locations and Risk  |Description
Items Screen; (2)
Summary Screen
27.A  }Property Property Description Locations and Risk Items:|Description
Description New Item(s) Screen:
Details tab
27.B |Property Address |[Insured location address entered] (1) Location Information |(1) Location Address: [Insured location address entered]; (2) Location: [Insured

Screen: Location
Address; (2) Location
and Risk Items: New
Item(s) Screen: Details
tab

location address entered]

TWIA Residential Application TDI Filing
Submitted February 17, 2015
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Comparison Legend

Item |Existing Existing Text Policy Center _|Policy Center Text
Category Location
27.C  jUnderwriting Stories Locations and Risk Items:{Number of Stories
Details New Item(s) Screen:
Details tab: Construction
Details
27.D {Underwriting Roof Locations and Risk Items:|Roof Type
; Details New Item(s) Screen:
Details tab: Construction
Details
27.E {Underwriting Construction Locations and Risk Items: |Exterior Walls
Details New Item(s) Screen:
Details tab: Construction
Details ‘
27.F {Underwriting Occupancy Locations and Risk Items:|Occupancy Type
Details New Item(s) Screen:
Details tab: General
Information
27.G |Underwriting ECV Locations and Risk Items:|Actual Cash Value
Details New Item(s) Screen:
Coverages tab
27.H {Underwriting ERC Locations and Risk Items:|Replacement Cost
Details New Item(s) Screen:
Coverages tab
27.1 Underwriting MSB Tracking # Locations and Risk Items:|MSB Policy # / Confirm MSB #
Details New Item(s) Screen:
Details tab
27.J°  |Underwriting Area Locations and Risk Items:|Total Area
Details New Item(s) Screen:
Details tab: Construction
: Details
27.K {Underwriting Inside City Limits at time of Construction N/A [Removed; information no longer needed.]
Details
27.L  JUnderwriting RCC N/A [Removed; information no longer needed.]
{Details
27.M {Underwriting Dates of Construction Locations and Risk Items:|Construction Date
Details New Item(s) Screen:
. Details tab
27.N |Underwriting Structure: MM/DD/YYYY Locations and Risk Items:|MM/DD/YYYY
Details New Item(s) Screen:
Details tab: Additional
Details

TWIA Residential Application TDI Filing
Submitted February 17, 2015
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
27.0 {Underwriting Additions: MM/DD/YYYY Locations and Risk Items:|Additions: MM/DD/YYYY
~ {Details New Item(s) Screen:
Details tab: Additional
Details
27.P  {Underwriting Repairs: [Reroof Date pulled from E-Quote] [Reroof Type pulled from E-Quote, |Locations and Risk Items: |Re-Roof Details: MM/DD/YYYY
Details e.g. "complete"] New Item(s) Screen:
Details tab: Additional
Details
27.Q  {Underwriting [Subsequent Repair Date pulled from E-Quote] [Subsequent Repair Reason Locations and Risk Items:|Subsequent Repairs
Details pulled from E-Quote] New Item(s) Screen:
Details tab: Additional
Details
27.R jUnderwriting Companion Policy Type Locations and Risk Items:|Companion Policy Type
Details New Item(s) Screen:
Details tab: General
Information
27.8 jUnderwriting Companion Policy Company Locations and Risk Items:|{Companion Policy Company
Details New Item(s) Screen:
Details tab: General
Information
27.T jUnderwriting Contract Buyer [category only appears if information provided in E-Quote] Locations and Risk Items:|Contract Buyer
Details New Item(s) Screen:
Additional Interests tab
27.U |Optional Premium |Optional Premium Adjustments N/A Premium adjustment options selected for individual items under personal
Adjustments property coverage
27.V  |Optional Premium |Increased Cost in Construction Locations and Risk Items |Increased Cost of Construction Coverage
Adjustments Screen: Item Screen:
Coverages tab
27.W {Optional Premium [Personal Property in Replacement Cost Locations and Risk Items: |Replacement Cost Coverage (form 365)
Adjustments New Item(s) Screen:
Coverages tab
27.X  |Credits and Hail Resistant Roof Credit [category only appears if information provided in E-  |Locations and Risk Items:|Cosmetic Damage Exclusion for Hail Resisant Roof Credit (Form 420)
Surcharges Quote] New Item(s) Screen:
Credits and Surcharges
tab
27.Y |Credits and Actual Cash Value 15% Roof Credit [category only appears if information Locations and Risk Items:|Actual Cash Value Roof (Form 400)
Surcharges provided in E-Quote] New Item(s) Screen:
Credits and Surcharges
tab
27.Z |Credits and Surcharges Locations and Risk Items |Credits and Surcharges [tab]
Surcharges Screen V

TWIA Residential Application TDI Filing
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
27.AA |Credits and WPI-8 Waiver [category only appears if information provided in E-Quote] Locations and Risk [tems:|{WPI-8 Waiver
Surcharges New Item(s) Screen:
Credits and Surcharges
tab
27.AB {Credits and Building Code Credit [category only appears if information provided in E-Quote] |Locations and Risk Items:|Building Code Credit
Surcharges New Item(s) Screen:
Credits and Surcharges
tab
28 Coins% [80% or Waived] Locations and Risk Items:|Coinsurance: [Select from drop-down: 80% or Waived]
: ) New Item(s) Screen:
Coverages tab
29 Deductible Deductible:'$ Locations and Risk Items:|Deductible [select amount or percentage from drop-down]; Deductible
New Item(s) Screen: Amount: $

Coverages tab

30 Limit of Liability Limit of Liability: $ (1) Locations and Risk (1) Insurance Amount; (2) Insurance Amount
Items: New ltem(s)
Screen: Coverages tab;
(2) Location and Risk
Items [summary]

31 Premium Premium: $ (1) Summary Screen; (2) |(1) Actual Premium; (2) Premiums
Summary Screen:
Premiums & Surcharges

32 Footer 5700 South MoPac Expressway, Building A, Austin, Texas 78749 N/A [No equivalent]

33 Footer P.O. Box 99090, Austin, Texas, 78709-9090 Payment Coupon*** P.O. Box 99090, Austin, Texas 78709-9090

34 Footer 512-899-4900 N/A [No equivalent]

35 Footer Fax 512-899-4950 N/A [No equivalent]

36 Page Number Page1of2 N/A [No page numbers referenced in online application as users switch back and

forth between screens]
37 End of Items End of Items Schedule Transaction ----End of Items Schedule----
Schedule Summary***

38 Totals Total Premium: Summary Screen Actual Premium

39 Totals Total Surcharges: Summary Screen Surcharges

40 Totals Total Premium + Surcharges: Summary Screen Actual Premium & Surcharges

41.A {Notice ) This application is rated based on information reflected in this document. (1) Summary Screen; (2) |(1) The premium calculated is only good until the end of today. Any changes
Transaction desired or submissions after today must be re-calculated prior to submitting to
Summary*** TWIA.; (2) TWIA received your request and your transaction will be processed

according to our Underwriting guidelines. The premium shown is based on
information reflected in this document.

41.B {Notice TWIA assumes no responsibility for errors or omissions by applicant. Transaction TWIA assumes no responsibility for errors or omissions by applicant or agent.
Summary***

TWIA Residential Application TDI Filing
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Comparison Legend

Item

Existing
Category

Existing Text

Policy Center
Location

Policy Center Text

42

Attestation

This application is correct to the best of my knowledge

Submission
Acknowledgement
Screen: Submission
Certification [appears
only upon submission]

Yes, | certify that the information provided is correct to the best of my
knowledge.

43

Date

Date of Application

(1) Submission
Acknowledgement
Screen: Submission.
Certification*** [appears
only upon submission];
(2) Transaction
Summary***

(1) Submission certification was completed on [Day Date Time] by [Logged In
Agent]; (2) Date

Signature

Signature of Insured or Insured's Agent

(1) Submission
Acknowledgement
Screen: Submission
Certification*** [appears
only upon submission];
(2) Transaction
Summary***

(1) Submission certification was completed on [Day Date Time] by [Logged In
Agent]; (2) Applicant's Signature

45

Legal Notices

Important Legal Notices

N/A

[Notices regarding separate legal issues are contained on the separate screens
to which they relate.]

46

Legal Notices

Evidence of Declination: With the act of submitting this application for
property coverage with TWIA, |, the insured's agent, acting on behalf of the
applicant, acknowledge | am in possession of

the required proof of prior declination for wind and hail property coverage, and
it is my intent to keep record of that documentation.

NOTE: The declination may either be:

- a refusal to offer new or renewal wind and hail coverage on the property, or
- a refusal to offer basic insurance sought by the applicant that is substantially
equivalent to that offered by TWIA.

For example, the lowest deductible offered by a standard market company is
greater than that which can be obtained from TWIA.

(See TWIA Declination Worksheet posted under Documents & Downloads on
the TWIA website)

Qualification Screen:
Evidence of Declination
Requirements

Agents are required to obtain proof of a declination for wind and hail property
coverage from a standard market carrier, excluding surplus lines insurers,
authorized to write wind and hail coverage in the first tier coastal counties.

By the act of submitting an application for property coverage to TWIA, an
agent, acting on behalf of the applicant, is acknowledging possession of the
required declination, and intent of maintaining that record. This evidence of a
prior declination must be made available to TWIA if specifically requested.

NOTE: The declination may be either:

* a refusal to offer new or renewal wind and hail coverage on the structure,
or

* a refusal to offer basic insurance sought by the applicant that is
substantially equivalent to that offered by TWIA.

For example, the lowest deductible offered by a standard market company

is greater than that which can be obtained from TWIA. See TWIA Declination
Worksheet for criteria.

TWIA Residential Application TDI Filing
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6 of 10



Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
47 Legal Notices Flood Insurance Requirement: With the act of submitting this application for  |Qualification Screen: By the act of submitting an application for property coverage with TWIA, the
: property coverage with TWIA, I, the insured's agent, acting on behalf of the Flood Insurance insured's agent, acting on behalf of the applicant, acknowledges possession of
applicant, acknowledge | am in possession of the required evidence of a Requirements the required evidence of a companion flood insurance policy that provides
companion flood insurance policy that provides coverage concurrent with the coverage concurrent with the term of the TWIA policy, and the intent to
term of the TWIA policy, and it is my intent to keep record of that maintain that record. Flood coverage is required for structures constructed,
documentation. Flood coverage is required for structures constructed, altered, altered, remodeled, or enlarged on or after September 1, 2009 that are located
remodeled, or enlarged on or after September 1, 2009 that are located in flood in flood zones V, VE, and V1-V30.
zones V, VE, and V1-V30. The flood insurance requirement does not extend to
structures being repaired. The evidence of a companion flood insurance policy This requirement applies only if insurance is available from the NFIP for the
must be made available to TWIA, if specifically requested. property location to be insured by TWIA. The flood insurance requirement
does not extend to structures being repaired. The flood insurance policy must
remain in effect for the duration of the TWIA policy term.
The evidence of a companion flood insurance policy must be made available to
TWIA, if specifically requested.
NOTE: TWIA STRONGLY RECOMMENDS THAT AGENTS SOLICIT FLOOD
COVERAGE IN ALL FLOOD ZONES.
48 Legal Notices 90 Day Minimum Retained Premium: Payment Screen Please note that cancellation of the policy will result in a pro-rata refund,
If you cancel your policy, the refund will be pro-rata, subject to a minimum subject to a policy minimum retained premium in an amount equal to 90 days
retained premium in an amount equal to 90 days or $100, whichever is or $100, whichever is greater. The minimum retained premium is fully earned
applicable. The minimum retained premium is fully earned on the effective date on the effective date of the policy.
of the policy.
49 N/A N/A Qualification Screen: Pre-| Do all the risk items fall in the TWIA coverage area?
Qualification Questions
50 N/A N/A Qualification Screen: Pre-|Does the applicant meet the evidence of declination requirements?
Qualification Questions
51 N/A N/A Qualification Screen: Pre-|Does the applicant meet the flood insurance requirements?
Qualification Questions
52 N/A N/A Policy Info Screen: Primary Phone
Primary Named Insured
Screen: Individual
53 N/A N/A Policy Info Screen: Home / Work / Mobile Phone [Drop-down]
Primary Named Insured
Screen: Individual

TWIA Residential Application TDI Filing
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location

54 N/A N/A Policy Info Screen: Does the primary insured have an email address? [If no, can opt out]
Primary Named Insured
Screen: Individual

55 N/A N/A Policy Info Screen: Primary Email [Not required if #54 is marked as "No."]
Primary Named Insured
Screen: Individual

56 N/A N/A Policy Info Screen: SSN [Encrypted]
Primary Named Insured
Screen: Official IDs

57 N/A N/A Policy Info Screen: Upload Premium Financier Agreement [User must upload agreement]
Premium Financier

58 N/A N/A Locations and Risk Items:|Is your risk location inside city limits and east of Hwy 146? [Only appears when
Location Information Harris county selected]
Screen

59 IN/A N/A Locations and Risk Items:|Will you be requesting coverage for a dwelling at this risk location? [If yes, #60
Location Information appears]
Screen

60 N/A N/A Locations and Risk Items:|Are there any unscheduled detached structures on premises? [If yes, #61
Location Information appears)
Screen

61 IN/A N/A Locations and Risk Items: | Total value of unscheduled detached structures:
Location Information
Screen

62 N/A N/A Locations and Risk Items:|Amount of Insurance for this item provided by Companion Policy [Appears
Item Screen: Details tab: |when Companion Policy Type selected is not "No Companion Policy."]
General Information

63 IN/A N/A Locations and Risk Items:|Flood Insurance Company
Item Screen: Details tab:
General Information

64 N/A N/A Locations and Risk Items:|Amount of Insurance for this item provided by Flood Policy [Appears when
Item Screen: Details tab: |Flood Insurance Company selected is not "None."]
General Information

65 N/A N/A Locations and Risk Items:|Has a WPI-8 been issued for this construction? [Only appears for dates entered
Item Screen: Details tab: |into application on or after 1/1/1988]
Additional Details:
Construction Date

TWIA Residential Application TDI Filing
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
66 N/A N/A Locations and Risk Items:|Has a Building Official's Statement been issued for this construction? [Only
Item Screen: Details tab: |appears for dates entered into application that fall within the timeframe
Additional Details: between 1/1/1988 and when the city adopted the wind codes.]
Construction Date
67 N/A N/A Locations and Risk Items: |Structure Certified as superior construction? [If checkbox marked, user must
Construction Details upload the Superior Construction certification as issued by the Texas
: Department of Insurance Residential Department.]
68 N/A N/A Locations and Risk Items:|Is the roof covering curling, cracking or missing shingles?
Item Screen: Credits and
Surcharges Tab: Actual
Cash Value Roof (Form
400)
69 N/A N/A Locations and Risk Items:|Is the roof covering showing signs of significant deterioration?
Item Screen: Credits and
Surcharges Tab: Actual
Cash Value Roof (Form
400)
70 N/A N/A Locations and Risk Items:| This tab is only to view property items that have been specifically excluded by
Item Screen: Property | TWIA Underwriting. Additional coverage exclusions are listed in the Policy
Exclusions tab Jacket (contract) and/or may exist in any attached policy forms. Please consult
the Policy Jacket (contract) and any applicable forms for additional information
on exclusions.
71 N/A N/A Submission This submission will not be processed until the payment and payment coupon
Acknowledgement are received. Payment received without an accompanying coupon will be
Screen (Check/Money  |returned. Coverage will be effective for eligible applications on the date
Order) payemtn is received by TWIA, the date mailed if sent by one of the four
approved methods, or a later date if requested. If payment and coupon are not
received within 14 days, your submission will be voided and the coverage
requested in your application will not be issued. It will be necessary for you to
resubmit your application if coverage is still desired.
After pressing the 'Continue' button, a PDF of the transaction summary and the
payement coupon will be available for printing.
Coverage requests will not be reviewed by TWIA before payment is received.
72 N/A N/A Required Documentation|Before pressing 'Continue', please ensure that you have provided the
documents highlighted below to TWIA by uploading them to this transaction.

TWIA Residential Application TDI Filing

Submitted February 17, 2015
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Comparison Legend

Item |Existing Existing Text Policy Center Policy Center Text
Category Location
73 N/A N/A Required Documentation|If a signed copy of a TWIA form is required, you may download it from the

Documents and Downloads section of our website.

If the documentation has not yet been uploaded or if you are unsure as to
which documentation you have included, please press 'Cancel / Return' and
click on the 'Documents' link in the Tools menu. From there you can view all
documentation that is associated with the transaction and make any necessary
additions/corrections. Credits will be removed from an item if the appropriate
documentation is not uploaded.

Once you have confirmed that all required documentation has been uploaded,
please re-initiate the submission process via the 'Payment’ screen.

You may be contacted by a TWIA underwriter prior to issuance to provide
further documentation. Failure to provide all required documentation could
result in rejection of th eapplication.

No additional documentation is required to be uploaded before pressing
'Submit to TWIA'. For next steps, please refer to 'Part 2 - After Submitting
Transaction to TWIA'. -

TWIA Residential Application TDI Filing
Submitted February 17, 2015
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Y Insurance Association

Texas Windstorm Insurance Association

Residential Application Filing

LA A 4

4. Existing Residential Application

TDI Filing: Residential Application
Submitted February 17, 2015
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E]Texas Windstorm Insurance Association
[2} TW1A WEB APPLICATION FOR WINDSTORM & HAIL INSURANCE
T

Application #

l Residential Application

Any handwritten premium bearing changes will VOID this application and cause it to be returned.
Early cancellation may result in approximately 25% of your premium being retained by Texas Windstorm Insurance Association.

ATTACH CHECK OR MONEY ORDER FOR GROSS PREMIUM + SURCHARGES TO APPLICATION

NAME OF INSURED AND MAILING ADDRESS INSURED'S AGENT'S NAME AND MAILING ADDRESS

First Name Last Name |Web Testing Agency
PO Box 1 PO Box
Address 2 Austin, TX Zip Code

City, TX 78701

E] TDI Lic

=l

MM/DD/YYYY MM/DD/YYYY ) .
121 POLICY TERM REQUESTED 0 @ — AT 12:01 AM. Standard Time At The Location Of Property
I Inception Expiration
16 Agency Personnel who may be contacted concerning this application Previous or Reference # :
| [‘l T'Agent Name / (###)###-#iti Customer Tracking Number :
™ — gro— ™.
20} pERILS |21 lIs this policy premium financed? If yes, Attach Form 151A [122) TOTAL INSURANCE | |22J TOTAL AMOUNT DUE
WINDSTORM & HAIL ONL;[ Financier - $ $
[24] MORTGAGEE / LOSS PAYEE
Loss Payee Mortgagee PO Box 2, Line 2, Austin, TX 78701 Loan #:
Loss Payee Loss Payee PO Box 2, Line 2, Austin, TX 78701 Loan #: [:E}
Item | Coverage Property and Form Description Coins Deductible Limit Of Premium
25§No. {26 A/B % Liability
1 A Eu\ Property Description: Dwelling - Waiver 80% $ $ $
@ 123 Any Street, City, County, TX Zip Code, Complex: )
Addition: ,Lot: , Block: , Section:
Underwriting Detalils:
Stories: B Roof: , Construction: , Occupancy: ,
BrsjECV:$ ERC:$  [2Z0JMSB Tracking#
Area: sq. it., Inside City Limits at time of Construction:
R .
Dates of Construction:
r.N]Structure: MM/DD/YYYY
Additions:MMfDD/Y YYY
Repairs: MM/DD/YYYY complete
MM/DD/YYYY Foundation
Companion Policy Type: HO/FRO/TDP-3/TFR-3 with Wind Driven Rain
coverage from TWIA
[27=} Companion Policy Company:
Contract Buyer: [Sample]
Optional Premium Adjustments
Increased Cost in Construction(5%) $
Personal Property Replacement Cost $
@ 5700 South MoPac Expressway, Building A, Austin, Texas 78749 m Page 1 of 3
P.O. Box 99090, Austin, Texas 78709-9090
-~ .. 512-899-4900 / Fax 512-899-4950
Application #




=l

n 9§

Item | Coverage Property and Form Description Coins
No. A/B %

Deductible

Limit Of Premium

Liability £

Surcharges

WPL-8 Waiver

pr——

$

2 B

Property Description: [27:A§
Located in Item 1

Contract Buyer: [Sample]

Optional Premium Adjustments

EEVB Personal Property Replacement Cost

Surcharges

WPI-8 Waiver

3 A

[ ponncy 3
Property Description: Dwelling - Non-Waiver (LA} 80%
[27:8}123 Any Street, City, County, TX Zip Code, Complex: s
Addition: ,Lot: , Block: , Section:
Underwriting Details:
7.} Stories: , Roof: , Construction: Occupancy: s
BrejECV:$ BZH]ERC:$  [27A}MSB Tracking#
Area: sq. tt., Inside City Limits at time of Construction:

27.L

Dates of Construction:
Structure : MM/DD/YYYY
Additions:

Repairs:
Companion Policy Type: HO/FRO/TDP-3/TFR-3 with Wind Driven

Rain coverage from TWIA
Companion Policy Company:

@Optional Premium Adjustments

Increased Cost in Construction(5%)

Hail Resistant Roof Credit

Actual Cash Value 15% Roof Credit
[27.aB}Building Code Credit

P B es s

End of Items Schedule

Total Premium:
Total Surcharges:

Total Premium + Total Surcharges:

This application is correct to the best of my knowledge.

=

| Application #

Date of Application

This application is rated based on information reflected in this document. TWIA assumes no responsibility for errors or omissions by applicant.

Signature of Insured or Insured's Agent

@5700 South MoPac Expressway, Building A,‘ Austin, Texas 78749

P.O. Box 99090, Austin, Texas 78709-9090
@512-899-4900 / Fax 512-899-4950 @

Page 20of3




(2] (3]

Gl

IMPORTANT LEGAL NOTICES:

Evidence of Declination:
With the act of submitting this application for property coverage with TWIA, I, the insured's agent, acting on behalf of the applicant, acknowledge I am in possession of
the required proof of prior declination for wind and hail property coverage, and it is my intent to keep record of that documentation.

NOTE: The declination may either be:

- a refusal to offer new or renewal wind and hail coverage on the property, or

- a refusal to offer basic insurance sought by the applicant that is substantially equivalent to that offered by TWIA.

For example, the lowest deductible offered by a standard market company is greater than that which can be obtained from TWIA.
(See TWIA Declination Worksheet posted under Documents & Downloads on the TWIA website)

Flood Insurance Requirement:

With the act of submitting this application for property coverage with TWIA, I, the insured's agent, acting on behalf of the applicant, acknowledge I am in possession of
the required evidence of a companion flood insurance policy that provides coverage concurrent with the term of the TWIA policy, and it is my intent to keep record of
that documentation. Flood coverage is required for structures constructed, altered, remodeled, or enlarged on or after September 1, 2009 that are located in flood zones
V, VE, and V1-V30. The flood insurance requirement does not extend to structures being repaired. The evidence of a companion flood insurance policy must be made
available to TWIA, if specifically requested.

90 Day Minimum Retained Premium:
If you cancel your policy, the refund will be pro-rata, subject to a minimum retained premium in an amount equal to 90 days or $100, whichever is applicable. The
minimum retained premium is fully earned on the effective date of the policy.

5700 South MoPac Expressway, Building A, Austin, Texas 78749 m Page 3 of 3
P.O. Box 99090, Austin, Texas 78709-9090

o 512-899-4900 / Fax 512-899-4950
Application # . @




Texas Windstorm
Insurance Assaciation

A

Texas Windstorm Insurance Association

Residential Application Filing

o0

5. Policy Center Screen Captures

(Revised Residential Application)

TDI Filing: Residential Application
Submitted February 17, 2015



Texas Windstorm
f Insurance Association

Policy Center Screen Captures

1. Tab Bar, Info Bar, Sidebar

2. Account File Summary Screen

3. New Submission Screen

4. Qualification Screen

5. Qualification Screen (Coverage Area)

6. TWIA Coverage & Eligibility Guidelines

7. Qualification Screen (Declination)

8. Evidence of Declination Requirements Screen
9. Qualification Screen (Flood Insurance)

10. Flood Insurance Requirement Screen

11. Policy Info Screen

12. Primary Named Insured Screen

13. New Premium Financier Screen

14. Location Information Screen

15. Location Information Screen (Harris County)
16. Locations and Risk Items Screen

17.  Locations and Risk Items Screen (Add Item)
18. New Item(s) Screen (Details tab)

19. New Item(s) Screen (Details tab: Location & MSB information)
20. New Item(s) Screen

(Details tab: General Information, Additional Details, & Construction Details)
21. New Item(s) Screen (Details tab: General Information expanded)
22. New Item(s) Screen (Details tab: Additional Details expanded) ’
23. New Item(s) Screen (Coverages tab)
24.  New Item(s) Screen (Credits and Surcharges tab)
25. New Item(s) Screen (Credits and Surcharges tab: Expansion A)
26. New Item(s) Screen (Credits and Surcharges tab: Expansion B)
27. New Item(s) Screen (Additional Interests tab)

New Additional Interest Screen
28. New Item(s) Screen (Additional Interests tab continued)
29.  New Item(s) Screen (Property Exclusions tab)
30. Locations and Risk Items (Scheduled)

31. Summary Screen

32. Summary Screen (Variation 2)

33. Payment Screen

34. Required Documentation Screen

35. Submission Acknowledgement Screen

36. Submission Information

TDI Filing: Residential Application
Submitted February 17, 2015



Tab Bar, Info Bar, and Sidebar

Before Submission

0 Texas Windstorm
s '

[ dtions ] policy Info__ I o
| 5Bapk [ Mext = LEdrl:Transachnn }[ v Submit to TWIA [ Versions v” Withdraw

Primary Named - Policy Detalls
| Tnsire P e e .

After Submission

File | @Nndstomand Hail. | Test EXample } Account # ADDO0DD02B | Pohcy # TWIA- ooooooon—oz} Schedufed (acp nz.fzofzois) 1 Open Act‘ '

[ v .‘ﬁmons ‘] z s..mmarv

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Texas Windstorm
Insurance Association

Account File Summary Screen

‘ Account File Summary
{, Refresh }[ Edit Account ][ Change Account Holder To v]

Account # AD00DOD028 | Official IDs

Account Name Test Example SSN

Status Active | TWIA # | Agency Location Name |
Phone Mumber k : :
Email 16823 Web Testing Agency
Mailing Address (None Entered)

County

Country United States of America

The information above does not necessarily reflect that of the policies associated with this account.
To view information related to a specific policy or transaction, please use the links below.

|Policy Terms(empty) et one e o , . |

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



New Submission Screen

exas Windstorm
Insurance Association

New Submission

Create new submission for Test Example {Account #: A0D0000028)

@ Please choose the desired effective date:

Eleftective bate  « 02731720153

Please choose the desired submission type and press "Continue’:
Submission Type * (OQuick Quote (@Full Application

BPOIECV Type Selection
Available Options  * |Residential{V|

Select the desired agency location.

Agency Location * [ <none selected>

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Qualification Screen

A Texas Windstorm
J Insurance Association

Qualification

[..Nex_t_ _?_.j[_.Ca!mlabe Prerrllum ![gave Draft H WNIthdn;wi

Pre-Qualification Questions
Do all the risk items fall in the TWIA coverage area? «Oves ONo
Does the applicant meet the evidence of declination requirements?  « {Jres (o
@ Does the applicant meet the flood insurance requirements? x(Oves ONo
Resources

View/Prnt the TWIA Declination Waorksheet
View/Prnt the TWIA Flood Workshest

[ Next 3,‘}[‘Calmlabe Premium ]L §ajﬁe Draft H Withdmw 1

TWIA Coverage & Eligibility Guidelines

Bvidence of Dechnation Requirements

Flood Insurance Reguirements

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Qualification Screen (Coverage Area)

A\ Texas Windstorm
) Insurance Association

Qualification |

- Only include those nisk items that are located in the TWIA coverage area.

[-Nex}tyg' H»Calu;labe_f. Premium J[ _Save Draft ][ Withdraw |

Pre-Qualification Questions

Do all the risk items fall in the TWIA coverage area? +»{_J¥es (@No

Resources
Wiew/Print the TWIA Declination Workshest
View/Print the TWIA Flood Workshest

[‘ Next > H Calculate Premium J{_S_ave Draft J[ Withdraw }

TWIA Coverage & Eligibility Guidelines

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Texas Windstorm
¥ Insurance Association

Texas Windstorm
Insurance Association |

»

Home | Policyholders | Adjusters Agents | House Bill 3 | Employment

Agents

Agent Alerts

Agent Bulletins

Agent Beents & Workshops
Billing & Commission Ralls
Coverage & Bigibility
Documents & Dow nloads
E-Guote - FAGS & Manuals

- EQusote Registration

- Processing Quotes & Apps

- Online Policy Change
- POF File Format

EFT Resource Page
File & Claim

General FAQs

Premivm Financ g Cancellations

Mew Agent Guide

Coverage & Eligibility
TWIA continues to operate under its present charter, providing wind and hail
coverage to the catastrophe-designated areas of Texas.

For information about writing homeowners coverage through the Texas FAIR Plan
Association {TFPA), visit the TFPA website.

TWIA policies do not cover damage from flood f storm surge {see TWIA's policy
exclusions for a full definition). For information about flood coverage, vist the
National Food Insurance Program (NFIP) Website.

Agents submitting applications on insurable property must comply with dedination of
coverage requirements. In addition, the property may require flood insurance. View
these requirements in the Texas Administrative Code.

Territory »

TWIA's territory includes the following 14 counties along the Texas Gulf Coast and
part of Harris County:

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015



\ Texas Windstorm
nsurance Association

Qualification Screen (Declination)

Qualification ‘

4 You will not be able to suhn‘ﬁtr’che' appicafion 'fof UW Approval unﬁi evidence of declinatridn' féquiremehts are met.

[ "Ext-?'la,“_, Caloalate Premium ]l Save Draft “_ Withdraw !

Pre-Qualiication Questions
Do all the risk items fall in the TWIA coverage area? + @Yes (No TWIA Coverage & Elgibiltv Guidelines
Does the applicant meet the evidence of declination requirements? OYes (®No Evidence of Declnatinn Reguirements
E]J Dees the applicant meet the flood insurance requirements? + (@es (No Flood Insurance Reguirements
Resources

View/Print the TWIA Declination Worksheet
View/Print the TWIA Flood Workshest

[ Nextg___}[ Calculate Premium J[Mgave Draft H Withdraw J

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
7



A Texas Windstorm
M Insurance Association

Evidence of Declination Requirements Screen

Agents are required to obtain proof of a dedination forwind and hail property coverage from a standard market carrier, exduding surpluslines
insurers, authorized to write wind and hail coveragein thefirst ier coastal counties.

By the act of submitting an application for praperty coverage to TWIA, an agent, acting on behalf of the applicant, is adknowledging possession of

the required dedination, and intent of maintaining that record. This evidence of a prior dedination must be made available to TWIA if spedfically
requested.

NOTE: The dedination may be either:
* a refusal to offernew or renewal wind and hail coverage on the structure, or
* a refusal to offer basicinsurance sought by the applicant thatis substantially equivalent to that offered by TWIA.
For example, the lowest deductible offered by a standard market company is greater than thatwhich can be obtained from TWIA. See TWIA
Dedination Worksheet for criteria.

TWiA Declination Workshest (PDF Document)

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Texas Windstorm
f Insurance Association

Qualification Screen (Flood Insurance)

Qualification

: :’_'}, ¥ou will not be able to submit the applcation for UW Approval until flood insurance requirements are met.

| ‘Next > J[ Calculate Premium ]L Save Draft j[ Withdraw ;

Pre-Qualification Questions

Do all the risk items fall in the TWIA coverage area? « @ves (ONo TWIA Coverage % Eligibility Guidelines

Does the applicant meet the evidence of declination requirements?  « @ves (ONo Evidence of Declination Reguirements

l::' ' Does the applicant meet the flood insurance requirements? «(Oives @N"o Flood Insurance Requirements v
Resources

View/Print the TWIA Declination Worksheet
View/Print the TWIA Flood Workshesat

L Next > JL Calaulabe Premium J{ Bave Draft ﬂ Withdraw j

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



=20\ Texas Windstorm
Y Insurance Association

Flood Insurance Requirement Screen

[7]| Flood Insurance Requirement (Return to Qualification)

By the act of submitting an application for property coverage with TWIA, the insured’s agent, acting on behalf of the applicant, acknowledges
possession of the required evidence of a companion flood insurance policy that provides coverage concurrent with the temn of the TWIA policy, and
theintent to maintain that record. Flood coverageis required for structures constructed, altered, remodeled, orenlarged on orafter September 1,
2009 thatare located in flood zones V, VE, and V1-V30.

This requirementapplies only if insuranceis available from the NFIP for the property location tobe insured by TWIA. Theflood insurance
requirement does notextend to structures being repaired. The flood insurance policy must remain in effectfor the duration of the TWIA policy term.

The evidence of a companion flood insurance policy must be made available to TWIA, if spedfically requested.

NOTE: TWIA STRONGLY RECOMMENDS THAT AGENTS SOLICIT FLOOD COVERAGE IN ALL FLOCD ZONES.
TWIA Flood Worksheet {(PDF Document)

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
10



Policy Info Screen

Texas Windstorm
Insurance Association

[Policy Info

[.g Back }[ Next > }[ Calculate Premium ]L.gi;;;graft ]{ Wl;hdl’&\”]

Primary Named Insured Change To: (&I

Policy Details

Name Test Example Effective Date =« E"j
Mailing Address Enter Address & Expiration Date 02/11/2016
Official IDs
SSN * Agency Details

l Agency Name WEB TESTING AGENCY?2

4

Additional Named Insureds

L2ad -] || Ramave,

TOI License # 1111 WEB TESTING AGENCY2
- Agency Location # [9191 - Web Testing Agency, 5700 S MoPac Expwy Ste 300, Austin - Eligible
N
7] Contact Name Andrea Alvarado
| Contact Phone #

@ Premium Financier

[Add :]H \Remove J

[ < Back || Next> || Calculate Premium || Save

Draft || withdraw |

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
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Primary Named Insured Screen

Texas Windstorm

Insurance Association

Primary Named Insured Test Example (Retum to Pelicy Info)

Contact Detaft

Individual
First Mame
Last Name

Primary Phone
Home Phone
Work Phone
Maobile Phene

Fax Phone

*|Test

* | Example

[53] +[<none selected>[¥]

l

|

l

Does the primary insured have an email address? @Yes (ONo

Primary Email

Secondary Email

#|

I

I

APO/FPO/DPO
Address Line 1
Address Line 2
City

State

ZIP Code
County
Official IDs

55N

* IkUnited States of America

d

"

|

o

& |<none selected>

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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Texas Windstorm
Insurance Association

New Premium Financier Screen

[21] | New Premium Finandier (Retum topolicy mfo)

-‘ Cancel |

: Premium Financier Agreement Type« l<none selected> ) ) {‘_'_]

[ Contact Detail|

' Business
| Business Name |

|

! Office Phone { |
| Fax [ |
| Piimary Email [ |
! Secondary Email | |
. Address
 Country * [United States of America _ [w|
i APO/FPO/DPO O
i Address Line 1 +[ ]

Address Line 2 | |
| City | ]
| State «[monesdlected> M
| ZIP Code fieamennn
i County [ ]
‘ Official IDs
e

New Premium Financier { Return to Policy Info)
{ oK } Cancel j

Premium Financier Agreement Type \ » greement Inc,l Power f Attome

' [ Uplnad‘Premiufn fi;ancierAgreement ]

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
13



LLocation Information Screen

h

STWIA|

Texas Windstorm
Insurance Association

} Location Information {Retum to Locations and Risk Items)

Street Address

If you do not have a street address, click '"No' and enter a valid legal description.

[Location Address

* (@ves ONo

County * | Name of Complex |
Street Number {1234 | Legal Description
Direction [<none selected>[¥] Lot {
Street Name | Sample ] Block |
Type [<none selected>[¥] Section |
City *|Aransas Pass V]

State Texas

Zip Code *|78336[W|

Will you be requesting coverage for a dwelling at this risk location? » @ves (ONo

Refer to the most recent Dwelling Windstorm Policy for a complete description.

Are there any unscheduled detached structures on premises? + @vYes (ONo

Total value of unscheduled detached structures

* ¢/ 10000.00

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015

14



Location Information Screen (Harris County)

A Texas Windstorm

¥ Insurance Association

Location Information { Retumn to Locations and Risk fens)

(oK ) [Canesi |

Street Address

+ [@res (o

¥ you do not have a street address, click "Moo’ and enter a valid legal description.

Location Address

| Name of Complex |
i

Street Nunber£|'123 -

Direction

{ Legal Description

| <none selected> [

| Lot |

Street Name *[Sample

Type
City
State
Zip Code

<none selected>|\|
[a Pote V]
# | <none selected>¥]

| Section |

Is your risk location inside city imits and east of Highway 1462 « {jves { JNo
will you be requesting coverage for a dwelling at this risk location? « (:)"{es (::)No

Refer to the most recent Dwelling Windstorm Policy for a complete description.

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015

15



LLocations and Risk Items Screen

AA Texas Windstorm
»¥ Insurance Association

Locations and Risk Ttems

Save Dra.ﬂ:][ Withdraw ]

< Back H Calculate Premium ]

rﬁudd Loc'aﬁtzon !r] || Remove Item(s) ]

Actions

Item
Number

Description | Item

(=]

Type

Insurance Amount

|Add Ttem (=)

Aransas: 1234 Sample, Aransas Pass, TX, 78336 {Primary)

[ <Back |

[ Calculate Premium |[ Save Draft ][ Withdraw

TDI Filing: Policy Center Residential Application

Submitted February

17,2015
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ST Texas Windstorm
2 =34 Insurance Association

Locations and Risk Items Screen (Add Item)

Locations and Risk Items

| < Back Eakuiatepremium]_§ave Draft } Withdraw J

[ Add Location «

Remove Item(s) ]

Actions Item Description | Item | Insurance ﬁmaunt
NMumber Type

[]| |Add Ttem {z)| Aransas: 1224 Sample, A
New Item »| New Item

[ < Back || Cawomrepremminsaveorar || Withdraw |

ransas Pass, TX, 78326 {Priman

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015

17



exas Windstorm
surance Association

New Item(s) Screen (Details tab)

New Item(s) { Retum to Locations and Risk Items )
| DK,][ Cancel ]

| Additional Interests || Property Exclusions

} Details “ CnveragmguF

Location Aransas: 1234 Sample, Aransas Pass, TX, 78336
Building # [ |
Unit # | ]

Description % | I

 Note: Description appears on both the application summary and the printed dedamtmns page
Risk Category * | <none selected> '

Risk Item Type * | <none selected>.

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
18



J) Texas Windstorm
 Insurance Association

New Item(s) Screen (Détails tab: Location & MSB information)

New Item{s) {Retum to Locations and Risk Items)

{ Details | Coverages ” Credits and Surcharges H Additional Interests H“Pmnertv Exciusionsl

Location Aransas: 1234 Sample, Aransas Pass, TX, 78336
Building # i }
Unit # | l
Description *lDwelIing 1 ;

Note: Description appears on both the application summary and the printed declarations page
Risk Category  |Residential Structures with the Option to add Personal Property v}
RiskltemType «|Single Family bweling M

Click the "MSB Website' button to create or update a Marshall & Swift/Boeckh {MSB) valuation. In order to
perform an import, you will need to click on 'Assign Policy Number' on the MSB's 'General Information’ page
{do not include the word "Estimate"), and then mark the valuation complete. To mark the valuation
complete, press the 'Finish / Close' button and ensure the "Complete’ radio button is selected.

Please return to this screen when finished, enter the MSB "Policy Number” in the fields below, and press
"Import MSB Info'.

[271] msB policy #  «] 1

Confirm MSB # | |
Last Imported: {None)
Last Calculated: {None)

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
19



Texas Windstorm
.4 Insurance Association

New Item(s) Screen (Details tab: General Information, Additional Details, &

Construction Details)

Please confirm that the MSE information {identified in bold) &s correct. H needed, confirm the MSE number andfor make modifications. To modify the

information, please update the appropriate fields via the MSB Website and re-import.

General Information
Occupancy Type

Structure Condition
Companion Policy Type
Companion Policy Company
Flood Insurance Company
Prior TWIA Policy #

Additional Details
Construction Date

* | <none selected>|V|

# |<none selected>

*|<none selected>

* |<none selected>

* Month

| Year |Has a Building DRicial’s Statement been issued for this construction?

Re-Roof Details

N N N
FEEEBEE E
2y = wiin] m

o

Subsequent Repairs

3
°

Additions

[
[#dd ] Rerrove.

Construction Details
Mumrber of Stories
Roof Type

Exterior Walls

Structure is certified as superior constructon?
6

NN
BEEE

7.0} Total Area 1800

N

1

Shingles, Asphait/Fiberglass
Brick on Frame

O

B [<none sekect=d>[¥] [<none selected>[¥] 2003 Qves Oneo

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
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New Item(s) Screen (Details tab: General Information expanded)

General Information
[27F} Occupancy Type
Structure Condition
Eompani-un Policy Type
Desire Wind Driven Rain Coverage?
[27:5] Companicn Policy Company
Aamount of Insurance for this item provided by Companion Policy
Flood Insurance Company
Amount of Insurance for this item provided by Flood Policy
Prior TWIA Policy #

Pnmary Dwelling

Excellent

HO/Condo Unit Owner/FRO/TDP-3/TFR-3
Yes

Affiiated Fm Insurance Company
$150,000.00

Affiliated Fm Insurance Company
£160,000.00

99599900

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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Texas Windstorm
Insurance Association

New Item(s) Screen (Details tab: Additional Details expanded)

Variation 1

Additional Details
M Construction Date + Month %:

Re-Roof Details ['Hd"]{'ﬁrﬁ&v?]

‘D * Date ’*"&E

O LL..“’._JE lm“’“ted> Ef‘

Subsequent Repairs ’ iAdd M Remsve ] ‘ o
[]+*Date ‘x pescription

E_al Yaar Eﬂés 3 WPI-g Certificate éf'tonpﬁa nce
: ibeen fssoed for this constructian? m

ENEE 2005 +@ves Ono

Has a WFI-8 Certiicate of Compliance
been issued for this construction?
WPI-B Certificate of Compliance issued? (Qives (DiNo

;Has a WoI-8 Certificate of Compliance
!been ssued for this construction?

O /7|

| WPI-8 Certificate of éan-pliarﬁ:e Cives Do

27.0] Addtions (&8 | R |

issuad?

[0 *Date * Pasoiption ‘Has @ WPI-B Certificate of Campliarce
3 £ ibeen issued for this construetion? |
OO | WPI-8 Certificate of Compliance Ores o
issued?

Variation 2

Additional Details

knowledge:

{1973 Edition) or an equivalent recognized code, and
2. The city has inspected the structure and enforced compliance to said code.

A statement signed by the city building official will be required. In this statement the city building official shall affirm that, to his/her best belief and

1. Construction was completed in accordance with bullding specifications and standards which comply with the Standard Building Code

27.M} | Construction Date

[% Month | # Day | Year {Has a Building Official’s Statement been issued for this construction? ‘ i

27.P Re-Roof Details Remove
Subsequent Repairs
27.0§| Additions @1&] Remove

l27.Nl 1 V| |1 v|1995 wQYesC}No«

TDI Filing: Policy Center Residential Application
‘Submitted February 17, 2015
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Texas Windstorm

Insurance Association

New Item(s) Screen (Coverages tab)

New Itemi{s) (Re
| OK || Cancel |

&tﬂiﬁ” Coverages || Credits a

Structure Coverage

'I-nsurance Amount » ‘
TWIA recommenis insuring for 100% of Replacement Cost.
Structure Valuation

Replacement Cast %159,837.00
[7:8} Actual Cash value $£151,845.00

Deductible « [1% (5100 min.)[¥]

Deductible Amount

Coinsurance
Increased Cost of Construction Coverage
O Attached Structures |

Personal Property Coverage

Insurance Amount * --
Replacemerit Cost Coverage (form 3565)  (®ives (iNo

Deductible * |1% ($100 rrin.) |

Dedoctible Amount £100.00

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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A Texas Windstorm
 Insurance Association

New Item(s) Screen (Credits and Surcharges tab)

‘_ " T } e
o et
| Details || Coverages | Credits and Surcharges || Additional Interests || Property Exchisions |

[] Building Code Credit
[J Actual Cash Value Roof (Form 400)
[] Cosmetic Damage Exclusion for Hail Resistant Roof Credit {Form 420)
[] WPE-8 Waiver {Surcharge Will Be Applied)
[] Exception Under Chapter 2210.259 of the Texas Insurance Code

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
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A Texas Windstorm
nsurance Association

New Item(s) Screen (Credits and Surcharges tab: Expansion A)

[[OK [ Cancel | &3]
| Detals || Coverages | Credits and Surcharges || Additional Interests || Broperty Exchusions |

Building Code Credit
Risk Location / Building Code Class % I‘?]"oqeuse;%;}.gd} ‘ M
I a shructure gualifies for the ASCE building code credit, please select the WRLC option.

Actual Cash Valve Roof {Form 408}
Is the moof covering curling, cracking or missing shingles? * (ires (Cilo
Is the mwof covering showing signs of significant deterioration? * (Oes (Co

Cosmetic Damage Exclusion for Hail Resistant Roof Credit (Form 420)

Do you have a roofing instalation form conpleted by an authorized roofing company  « {Yes (o

representative?

Do you have a Form 420 that has been signed by the insured? % [_Wes (OlNe

Do you have a WPIS certificate for the roof or was the roof installed prior to % (Cfes (OlNo
01/01/19887 '

Hail Resistant Roof Class * |<none se!ectgdi
Installation Year * |<none sele;ted?{@'I

WPI-8 Waiver {Surcharge Will Be Applied)
You are reguesting to waive the WPE-8 requirement for this lem. Please confirm that a WPT-8 Cerbificate of
Complance has not been issued and elgibility requirements are met. For an item to be eligibde for the waiver, at
least one instance of original constraction, repairs, additions or structural alferations must have commencad on
or after 01 /01 f1988 but before 06/ 10/ 2000. Any construction instance that commenced on 061972008 or later
will require a WPI-8.
Please note that a surcharge will be applied, and eligihility will be reviewed by TWIA.

Exception Under Chapber 2210.250 of the Texas Insurance Code

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
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J Insurance Association

New Item(s) Screen (Credits and Surcharges tab: Expansion B)

_OK ][ Cancel ]

[Mais ”Emmue& " Cradits and Surcharges n Additional Interects H !
Building Code Credit
Risk Location § Building Code Class N F:lmneselectedbm

If a sbructure qualifies for the ASCE building code credit, please select the WBC oplion.
Actual Cash Value Roof {Form 400)
Is the roof covering curing, cracking or missing shingles? + ()¥es (iNo
Is the roof covering showing signs of significant deterioration? * (¥es (ONo
¥ Cosmetic Damage Exdlusion for Hail Resistant Roof Credst [Furm 430%
Do you have a roofing installation form completed by an authorized roofing company  » (O)Yes (JiNo

representative?

Do you have a Form 420 that has been signed by the insured? «(OYes iNo

Do you have a WPIS certificate for the moof or was the roof installed prior to * (OYes (JNo
017017158887

Hail Resistant Roof Class * lmm_e ‘selectedﬁé

Installation Year
WPI-8 Waiver {Surcharge Will Be Applied)
Exception Under Chapber 2210.259 of the Texas Insurance Code
You indicated this property meets the exception for appcants non-renewed or cancelled by their private market
insurer on or after June 19, 2009, through December 31, 2015 that are also missing one or more WPE-8s from that
time period. By submitting this application under the criteria set by Statute 2710.2590 {i.e. Senate Bill 1702}, we

will accept the application at the regular TWIA rate; however, upon underwriter review, we will adjust the
premium accordimgly.

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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New Item(s) Screen (Additional Interests tab)

A Texas Windstorm
nsurance Association

1A: Dwelling 1 {Retum to Locat'rbns énd Risk Iten‘é)

25

26 *‘ .OK. " (Eance! ‘

New Additional Interest Screen

24 | Mortgagee/Loss Payee/Contract of Sale

Add vJ [Remcwe ;

New Business
New Individual

|27_'r} From Additional Interest Contacts »

.5‘2 12345

f.m taﬂs‘} ‘C"b#e'r'ég“ésf}[‘t}ediféwg nd Su'rchérges‘ﬂ Additional Interests g'APr{JQ‘ erty Exclusion _i B

R 1

New Additional Interest - Dwelling 1 (Harris: 1234 Sample, La Porte, T, 77571) (Ratum to New Tram(s))

o ana |

Country * ILhited‘ States of America _

APO/FPO/OPO  []

Address Line 1 «]

Address tine 2 |

Cy #[

State # |<none selected>

ZIP Code s I

County [

Official IDs

FEIN

TDI Filing: Policy Center Residential Application

Submitted February 17,2015
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() Texas Windstorm
i Insurance Association

New Item(s) Screen (Additional Interests tab continued)

New Item{s}( Si—
LQK J[ Cancel ]

Dt || Coverages | Gredits and Surcharges | Addtional iterests | Pmasrty Exchisin
24| Mortgagee/loss Payee/Contract of Sale [27.7] |

| A0 | | Remove |

szName ‘*Im:e Type il__gg:__i

O Muﬁ:agen Sa@leCﬁ |Mortgagee :_3"’*?‘112345

TDI Filing: Policy Center Residential Application _
Submitted February 17,2015 '
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\ Texas Windstorm
Y Insurance Association

New Item(s) Screen (Property Exclusions tab)

[ oK ][ Cancel _
Details || Coverages | Creds and Surcharges || Additional Interests | Property Exclusions

Property Exclusions List

This tab is only o view property items that have been specifically excluded by TWIA Underveriting.
Additienal coverage exdusions are listed in the Policy Jacket [contract) andfor may exist in any attached policy forms.
Please consult the Policy Jacket {contract) and any applicable forms for additional information on exclusions.

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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) Texas Windstorm
-3 Insurance Association

Locations and Risk Items (Scheduled)

Locations and Risk Items
[ 2Back || Calculate premium [ Save Draft [ Withdraw |

[Md:uﬁ.ﬁon - I[ Remove Iremis) ]
Actions @{Eﬁb&r Description ;ItemTVpe ginsuram:e Amount @ .
| _|Add Ttem !| Harris: 1234 Sample, La Porte, TX, 77571 {Primary) [278] |
O A Dwelipg 1 Structure $159,93?.00
| 1B Personal Property of Dvrelling 1 Personal Property %8,000.00

{2Back || Calculate Premium [ Save Draft [ Withdraw |

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Texas Windstorm
Insurance Association

Summary Screen

Variation 1

| Summary \

one [Nors [ S e o | st v poin | orsons 2] (oetidons ]

| The premium calculated is only good until the end of today. Any changes desired or submissions after today must be re-calculated prior to submitting to TWIA.

 Submission # 000000154 @ Actual Premium $518.00
| Poficy Period - 02/11/2015 - 02/11/2016__ Surcharges|39] -
Primary Named Insured Test Example @ Actual Premium B Surcharges  $518.00
: Mailing Address 123 Sample Strest Commission $82.88

Austin, TX 78749 Commission Amount is 16% of

Actual Premium of Issued Policy.

ms & Surcharges |

(2] mem sipesamprionizd {Coverage Detail| Cost Amount| Premiums
28] ‘Harris: 1234 Sample, La Porte, TX, 77571[27]
. 1A Dwelling 1 ' $159,837.00 $815.00 $504.00 View Rate Sheet
Actual Cash Value Roof (Form #400}) - {$136.00) -
 Building Code Credit _ _ , - - ($235.00) -
~ -Cosmetic Damage Exclusion fqr Hail Resistant Roof Credit - ($36.00) -
Personal Property Replacement Cost - $24.00 -
Indirect Loss - $72.00 -
1B Personal Propefty %$8,000.00 $15.00 %14.00 View Rate Sheet
Building Code Credit - {%3.00) -
i Personal Property Replacement Cost - $1.00 -
| Indirect Loss - $1.00 -

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
31



QA Texas Windstorm
Insurance Association

Variation 2

Summarv

L{ Back J[ Next - > ][ Edlt Transactmn H Save Drafc J{ *‘«ubmxt to TWIA ]{ Versions v] { Wlthdrawj

The premium calculated is only good until the end of today. Any changes desired or submissions after today must be re-calculated prior to

submitting to TWIA.

Submission #. 000000035 E’B Actual Premium $1,359.00
policy Period 02/16/2015 - 02/16/2016 Surcharges $204.00
Primary Named Insured Test Example E]Actuai Premium & Surcharges $1,563.00
Mailing Address PO Box 1 Commission $217.44

Austin, TX 78701 Commission Amount is 16% of

. Actual Premium of Issued Policy.

J Premiums & Surcharges

Po!u:v Premmms 5

Item #{ﬁescnptaen - {Coverage Detaili Cost Amount«P

Galveston: 123 Sample, Galveston, TX, 77550

m 14 Item Description $110,000.00 $1,035.00 $1,266.00 View Rate Sheet

Increased Cost of Construction - $83.00 -
Personal Property Replacement Cost - $56.00 -
Indirect Loss - $92.00 -

iB Personal Property $25,000.00 $82.00 $93.00 View Rate Sheet
Personal Property Replacement Cost - $4.00 -
Indirect Loss - $7.00 -

Additjonai Policv Stxrchargas

ttem # it}escnptmn gState iAmount R

m 1A WPI8 Waiver Surcharge Texas °‘190 DD
iB WPI8 Waiver Surcharge Texas 514.00
{ § | l $204.00

[ < Back |[ Next > |[ Edit Transaction | Save Draft ][ s Submit to TWIA ][ Versions vH withdraw }

TDI Filing: Policy Center Residential Application

Submitted February 17, 2015
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exas Windstorm
y Insurance Association

Payment Screen

Paymemt U AT S
[ <Back | Edit Transaction | Save Draft .| sy Submit to TWIA |[ Versions || Withdraw

Amount Due and Payment Summary

Actual Premium $518.00

Surcharges -

Amount Due to TWIA $518.00

Payments

Total Payment Amount  $518.00

Payment Method  ~|<none selected> ¥

Please note that cancellation of the policy will result in a prorata refund, subject to a policy minimum retained premiumin an amount
equal to 90 days or $100, whicheverisgreater. The minimum retained premium is fully eamed on the effective date of the policy.

[_<Back [ Edit Transaction | Save Draft | s Submit to TWIA | Versions ~|| Withdraw _

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015



Texas Windstorm
Insurance Association

Required Documentation Screen

Required Documentation B
Part 1 - Before Submitting Transaction To TWIA

Before pressing 'Continue’, please ensure that you have provided the doc ts highlighted below to TWIA by uploading them to this transaction.

If a signed copy of a TWIA form is required, you may download it from the Documents and Downloads section of our website.

If the documentation has not yet been uploaded or if you are unsure as to which documentation you have included, please press ‘Cancel/Return’ and click on the "'Documents’ link in the Tools
menu. From there you can view all documentation that is associated with the transaction and make any necessary additions/corrections. Credits will be removed from an item if the
appropriate documentation is not uploaded.

Once you have confirmed that all required doc ion has been uploaded, pl re-i the sul process via the ‘Payment’ screen.

You may be contacted by a TWIA underwriter prior to issuance to provide further documentation. Failure to provide all required documentation could result in rejection of the application.

RiskTtem Documents. oo oo ;

Ibam #fDescripﬁon ;Oommentaﬂon reguired includes, but is not imited to:
Harris: 1234 S@mple, La Porte, TX, 77571
1 Dwelling 1 WPI-8 Certificate

1 Dwelling 1 Signed TWIA-400
1 Dwelling 1 Roofing Installation Form
1 Dwelling 1 Signed TWIA-420
1 Dwelling 1 WPI-8 Rouf' Certificate
Part 2 - After Submitting ction to TWIA
-Doacuments To Mail .
Check/Money Order for $518
Payment Coupon
{Continue | [ Cancal/Rstum |
TDI Filing: Policy Center Residential Application .

Submitted February 17, 2015
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Texas Windstorm
.Y Insurance Association

Submission Acknowledgement Screen

Submission Acknowledgement 7
. Please print the payment coupon and mail to TWIA with a check for the full amount due. Once payment is received, your application will be processed according to TWIA underwriting guidelines.
For additional information, please click here to access the TWIA Ii tions and Guidels

This submission wil not be processed untd the payment and payment coupon are received. Payment received without an accompanying coupon wilf be returned. Coverage will be effective for
if req are not received

eligible applications on the date payment is received by TWIA, the date mailed if sent by one of the four approved methods, or a later date if d. If pay t and coup
within 14 days, your submission will be voided and the c a quested in your application will not be i d. it will be nec y for you to resubmit your application if coverage is still
desired.

After pressing the 'Continue’ butten, a PDF of the transaction summary and the payment coupon will be available for printing.

Coverage requests will not be rev d by TWIA before payment is received.

;Subm&mncenmm e o

l42 i O Yes, Icertify that the information provided is correct to the best of my knowiledge.

(Gontinus | | Gancel/Retum |

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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Texas Windstorm
Insurance Association

Submission Information

' Submission Information N ' e

Thank you! Your Submission {(#T000000154) has been received by TWIA. You have indicated that your payment will be mailed.
Your Submission will be processed according to TWIA lmderwﬁting% guidelines. Coverage will not be in effect before payment is
received and the effective date of coverage is verified. No claims for loss will be reviewed prior to receipt of payment.

To retrieve a PDF copy of the transaction summary, click the "View your submission™ link below, and then select Documents from the Tools menu.

» View vour submission (27000000154}
» Go to the submission manager for this account

» Go to vour densktog

TDI Filing: Policy Center Residential Application
Submitted February 17, 2015
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