
No.  

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:   

Peachtree Casualty Insurance Company 
AKA Go Insurance Company 
4470 W Sunset Blvd Ste 107 

Los Angeles, California 90027-6309 

Emergency Cease and Desist Order 
TDI Enforcement File No. 32711 

General remarks and official action taken: 

The Texas Commissioner of Insurance has reviewed Texas Department of Insurance (TDI) 
staff’s application for an Emergency Cease and Desist Order under Texas Insurance Code 
Chapter 83 (application), and the supplement to that application (supplement), against 
Peachtree Casualty Insurance Company aka Go Insurance Company (Go/Peachtree).   

Jurisdiction 

The Commissioner of Insurance has jurisdiction over this matter under TEX. INS. CODE
§§ 83.051-83.105, 404.051-404.053, 541.001 et seq., 542.001 et seq., 801.051-801.053,
801.101-801.102, 802.001-802.056, 822.054, and 861.101-861.254; TEX. GOV’T CODE §§ 
2001.051-2001.178; and 28 TEX. ADMIN. CODE §§ 1.901-1.905, 7.501, 7.701-7.702, 7.68, and
8.3.
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Findings and Order 

The Commissioner issues this order and adopts the application’s “Statement of Charges” 
attached as Exhibit A, and the supplement’s “Statement of Charges,” attached as Exhibit 
B.   

The Commissioner believes, based on the application and supplement, that: 

1. Go/Peachtree presents an immediate danger to the public if it does not
immediately cease and desist from the conduct detailed in the application.

2. Go/Peachtree is in a hazardous financial condition:

a. Go/Peachtree is impaired and

b. Go/Peachtree has not timely filed a financial statement.

3. Go/Peachtree is not timely and appropriately handling or paying claims.

4. Go/Peachtree’s conduct is reasonably expected to cause significant, imminent,
and irreparable harm to its policyholders and claimants because the company
is in a hazardous financial condition and is not timely and appropriately
handling or paying claims.

5. Go/Peachtree’s conduct is fraudulent or involves engaging in unfair and
deceptive trade practices involving claims handling and payments.

6. Go/Peachtree has violated various Texas laws, including, but not limited to:

a. failing to maintain minimum capital and surplus to operate as a Texas
insurance company under TEX. INS. CODE §§ 404.051-404.053, 822.054;

b. failing to file a required financial statement under TEX. INS. CODE §§ 802.001-
802.056 and 861.254, 28 TEX. ADMIN. CODE § 7.68;

c. operating in a hazardous financial condition under 28 TEX. ADMIN. CODE
§ 8.3;
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d. failing to attempt in good faith to effectuate a prompt, fair, and equitable 
settlement of a claim with respect to which the insurer’s liability has become 
reasonably clear, as prohibited by TEX. INS. CODE § 541.060(a)(2); 
 

e. failing to affirm or deny coverage within a reasonable time, as prohibited by 
TEX. INS. CODE § 541.060(a)(4); 
 

f. failing to provide notice of acceptance or rejection of a claim not later than 
the 15th business day after the insurer receives information required to 
secure final proof of loss as required by TEX. INS. CODE § 542.056; 
 

g. failing to pay a claim not later than the fifth business day after notice is 
made as required by TEX. INS. CODE § 542.057; 
 

h. failing to timely pay claims when it had received all information reasonably 
requested and required to pay the claim as required by TEX. INS. CODE  
§ 542.058; and, 

 
i. failing to timely respond to a written request for information as required by 

TEX. INS. CODE § 38.001. 
 

The Commissioner orders Go/Peachtree to immediately cease and desist the following: 
 

1. operating under any trade name in Texas which has not been filed with and 
approved by TDI;  

2. advertising all insurance products in Texas under any trade name in Texas which 
has not been filed with and approved by TDI; 

3. selling all insurance products in Texas under any trade name in Texas which has 
not been filed with and approved by TDI; 

4. processing applications for all insurance products in Texas under any trade 
name in Texas which has not been filed with and approved by TDI; 

5. accepting any premium or consideration for all insurance products in Texas, 
with the exception of accepting premium or consideration for statutory 
renewals as contemplated in TEX. INS. CODE § 551.106(b), under any trade name 
in Texas which has not been filed with and approved by TDI; 
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6. issuing an insurance policy in Texas, with the exception of statutory renewals 
required by TEX. INS. CODE § 551.106(b), under any trade name in Texas which 
has not been filed with and approved by TDI; 

7. rescinding an insurance policy in Texas except as authorized by Texas law;  

8. cancelling an insurance policy in Texas, except at the authorization of the 
insured or as authorized by Texas law; 

9. failing to pay claims as they arise in accordance with Texas law;  

10. refusing to pay a claim without conducting a reasonable investigation with 
respect to a claim; 

11. failing to attempt in good faith to effectuate a prompt, fair, and equitable 
settlement of a claim with respect to which Go/Peachtree’s liability has become 
reasonably clear;  

12. failing to affirm or deny coverage of a claim to policyholder within a reasonable 
time; 

13. failing to provide notice of acceptance or rejection of a claim not later than the 
15th business day after Go/Peachtree receives information required to secure 
final proof of loss; 

14. failing to pay claims not later than the fifth business day that notice of claim 
payment is made; 

15. failing to pay a claim timely after receiving all items, statements, and forms 
reasonably requested and required; 

16. engaging in any unfair claims settlement practices, as those practices are 
defined in Chapters 541 and 542 of the Texas Insurance Code; 

17. failing to timely file required financial statements; and 

18. failing to timely file require documentation to request commissioner approval 
of a revised name and domiciliary state information. 

The Commissioner issues this order under the authority in Texas Insurance Code, Chapter 
83 and 28 Texas Administrative Code, Subchapter H.  This order is final on the 61st day 
after it is served, unless Go/Peachtree requests a hearing under TEX. INS. CODE § 83.053.  
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The burden of requesting a hearing is on Go/Peachtree.  A request for a hearing to contest 
this order must be in writing, directed to the Commissioner, and must state the grounds 
for the request to set aside or modify the order.

Penalties, including revocation of its certificate of authority, may be assessed against 
Go/Peachtree if Go/Peachtree violates this order under Texas Insurance Code, Chapter 83, 
Subchapter C. The Commissioner may order Go/Peachtree to pay administrative penalties 
for a violation of this order in the amount of $25,000 for each act of violation. The 
Commissioner may also direct Peachtree to make restitution for each violation of this 
order.

_____________________________________
     Cassie Brown

Commissioner of Insurance
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insurance in Texas.1 The company also has certificates of authority to write 
insurance business in 36 other states.2    

 
2. In July 2022, Go Maps, Inc. wholly acquired Peachtree Casualty Insurance 

Company.3  Shortly before the acquisition, the company changed its state of 
domicile from Florida to Oklahoma.4  Go/Peachtree’s first quarter 2023 financial 
statement lists: Denise M. Tyson (Tyson) as president and treasurer; Kevin Adam 
Pomplun (Pomplun) as Secretary; and Pomplun, Dinesh Nair, and Rakesh Mathur 
as its directors.5  Pomplun is listed as the Ultimate Controlling Person of Go Maps, 
Inc., which wholly owns Go/Peachtree.6 

 
3. Go/Peachtree’s first quarter financial statement lists its Main Administrative 

Office as 4470 W Sunset Blvd, Suite 107, PMB 95826, Los Angeles, CA 90027.7  
TDI records show the company designated this address as its Mail Address and 
the Primary Location of Books and Records.8  This location is a UPS Store in Los 
Angeles which offers private mailboxes.9  In an August 22, 2023, videoconference, 
the Go/Peachtree represented that it opened an office in the San Francisco, 
California, area and was currently designing office space in Houston.10 

 
4. Go/Peachtree represented in its 2022 Annual Statement, Management's 

Discussion & Analysis, that the company was renamed “Go Insurance Company” 
in February 2023.11 

 
5. However, as of the date of this application, Go/Peachtree has not filed any of the 

required documents with TDI to change its business trade name in Texas to “Go 
Insurance Company,” or to update its state of domicile to Oklahoma.12 
 

 
1 Exhibit 1: Texas Certificate of Authority for Peachtree Casualty Insurance Company 
2 Exhibit 2: 2022 Annual Statement—Management’s Discussion and Analysis 
3 Id. 
4 Id. 
5 Exhibit 3:  2023 First Quarter Statement for Peachtree Casualty Insurance Company 
6 Exhibit 4:  2022 Annual Statement for Peachtree Casualty Insurance Company, Organizational Chart 
7 Exhibit 3:  2023 First Quarter Statement for Peachtree Casualty Insurance Company 
8 Exhibit 5: TDI Company Profile Records for Peachtree Casualty Insurance Company 
9 Exhibit 6:  Google Maps information for 4470 W Sunset Blvd, Suite 107, Los Angeles 
10 Exhibit 7: Affidavit of Deputy Commissioner for TDI Financial Regulation, Jamie Walker 
11 Exhibit 2: 2022 Annual Statement—Management’s Discussion and Analysis 
12 Exhibit 8:  Negative Certification of Records Regarding Peachtree Casualty Insurance Company 
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6. In Texas, Go/Peachtree’s authority is limited to writing automobile physical 
damage and automobile liability.13  As of the date of this application, 
Go/Peachtree only writes personal, private passenger automobile liability and 
physical damage insurance in Texas.14   

 
7. Go/Peachtree does business under the names “Go Insurance Company” and “Go 

Car Insurance,” despite its lack of TDI approval to conduct business under those 
names in Texas.15   

Hazardous Condition 

8. Texas law requires insurance companies like Go/Peachtree to have at least $2.5 
million in capital stock and $2.5 million surplus. TEX. INS. CODE § 822.054.  
Companies that do not maintain this level of capital and surplus are impaired. 
TEX. INS. CODE §§ 404.051-404.053. 

 
9. Texas law also requires insurance companies to file annual and quarterly financial 

statements with TDI and the National Association of Insurance Commissioners 
(NAIC) by certain deadlines.  Annual statements are due on or before March 1 for 
the preceding year ending December 31.  Quarterly statements are due on or 
before May 15, August 15, and November 15. See TEX. INS. CODE §§ 802.001-
802.056 and 861.254, 28 TEX. ADMIN. CODE § 7.68. 

 
10. An insurer is in a hazardous condition if it does not timely file a financial 

statement. 28 TEX. ADMIN. CODE § 8.3(a)(1). 
 
11. Go/Peachtree’s filed first quarter statement for 2023 showed that it only had $2.5 

million in capital stock and $(250,515) surplus, for an aggregate of $2,249,485 in 
surplus as regards policyholders.16   

 
12. On August 6, 2023, Go/Peachtree represented to TDI that it contributed an 

additional $1.4 million in capital in early August 2023, shortly after TDI contacted 

 
13 Exhibit 1:  Texas Certificate of Authority for Peachtree Casualty Insurance Company 
14 Exhibits 3-4:  2023 First Quarter Statement for Peachtree Casualty Insurance Company and 2022 Annual 

Statement for Peachtree Casualty Insurance Company 
15 See Id.; Exhibits 12-19: Selection of TDI Complaint PRIs; Exhibit 22: Go Car Insurance Website Capture; 

see also 28 TEX. ADMIN. CODE §§ 7.501, 7.701-7.702.7.577. 
16 Exhibit 3:  2023 First Quarter Statement for Peachtree Casualty Insurance Company 
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the Oklahoma Department of Insurance, Go/Peachtree’s domiciliary regulator, as 
to why the company was impaired in its capital and surplus amounts since March 
2023.17  However, the company’s contribution amount was still not enough to 
raise Go/Peachtree’s surplus to the minimum $2.5 million.   

 
13. Go/Peachtree’s second quarter financial statement for 2023 was due on August 

15, 2023. See 28 TEX. ADMIN. CODE § 7.68(f)(2). The company has not filed this 
second quarter statement as of the date of this application.18   

 
14. In fact, Go/Peachtree told TDI staff on August 10, 2023, that the company did 

“not have an estimate yet” of its capital and surplus as of the end of the second 
quarter (which ended June 30) but would have it “as we finish our Q2 Statement 
over the next few weeks.  As [I] am sure is obvious by the timing, this statement 
will be late for the August 15 deadline.”  Go/Peachtree indicated that it would 
also need to amend its first quarter financial statement.19  

 
15. In a videoconference on August 22, 2023, Go/Peachtree represented to TDI that 

it would be an additional two to three weeks before the company could file its 
second quarter statement.20 

 
16. Currently, Go/Peachtree does not have adequate capital and surplus to operate 

as a Texas insurer.   
 

17. Go/Peachtree has provided no updated financial statements or records to TDI 
showing that the company is financially sound as of the date of this application.    

Go/Peachtree Actively Harms Texans 

18. In 2023, TDI has received 50 complaints about Go/Peachtree from claimants, 
attorneys, and repair facilities.  Of those, 40 complaints have been filed since the 
beginning of June, with 21 of those complaints filed between August 1 and 
August 22.21 

 
17 Exhibit 9:  Email from Kevin Pomplun to Jamie Walker, August 10, 2023 
18 Exhibit 10: Negative Certification of Records Regarding Peachtree Casualty Insurance Company’s 2023 

Second Quarter Statement Filing 
19 Exhibit 9:  Email from Kevin Pomplun to Jamie Walker, August 10, 2023 
20 Exhibit 7:  Affidavit of Deputy Commissioner for TDI Financial Regulation, Jamie Walker 
21 Exhibit 11:  Certification of TDI Complaint Records for Peachtree Casualty Insurance Company 
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19. The complaints, particularly those filed in the last three months, include 

allegations relating to unfair and deceptive trade practices and unfair claims 
settlement practices.  A sampling of these complaints is attached to this 
application.22 
 

20. Specifically, the complaints allege that Go/Peachtree delays claims decisions and 
payments for multiple months, fails to promptly communicate with the claimant, 
and even requests information not relevant to claims handling.   

 
21. The sharp increase in complaints over a very short time period and the nature of 

those complaints indicate instability and dysfunction within the insurer.   
 

22. Go/Peachtree’s conduct as described in the complaints, constitutes unfair acts 
and endangers Go/Peachtree’s insureds and the public.23  Go/Peachtree’s 
conduct violates numerous provisions of Texas law, including:   

 
a. failing to attempt in good faith to effectuate a prompt, fair, and equitable 

settlement of a claim with respect to which the insurer’s liability has become 
reasonably clear, as prohibited by TEX. INS. CODE § 541.060(a)(2); 
 

b. failing to affirm or deny coverage within a reasonable time, as prohibited by 
TEX. INS. CODE § 541.060(a)(4); 
 

c. failing to provide notice of acceptance or rejection of a claim not later than 
the 15th business day after the insurer receives information required to 
secure final proof of loss as required by TEX. INS. CODE § 542.056; 
 

d. failing to pay a claim not later than the fifth business day after notice is 
made as required by TEX. INS. CODE § 542.057; and, 
 

e. failing to timely pay claims when it had received all information reasonably 
requested and required to pay the claim as required by TEX. INS. CODE  
§ 542.058. 

 
22 Exhibits 12-19: Selection of TDI Complaint PRIs 
23 Id. 
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Failure to Respond to TDI and Lack of Ability to Pay Claims 

23. In TDI’s records, Go/Peachtree has designated Tyson and provided her email and 
phone number as its designated contact for both “Regulatory 
Compliance/Government Relations” and its “Consumer Complaint Contact,” 
effective April 11, 2023.24  
  

24. On July 27, 2023, TDI sent Go/Peachtree a reasonable request for information 
pursuant to TEX. INS. CODE § 38.001, by email to Go/Peachtree’s designated point 
of contact, Tyson.  TDI’s request for information sought information about its 
claims handling practices, based on the volume and nature of complaints which 
TDI had received, as well as potential unauthorized insurance activity.25   
 

25. A response was due on August 11, 2023, but was not received.  On August 14, 
2023, TDI forwarded the information request to Go/Peachtree’s regulatory 
counsel (who is also representing the parent company, Go Maps, in a separate 
matter) and again included Tyson on that email.26  

 
26. Counsel for Go/Peachtree was granted an extension of time to respond to the 

inquiry, with a response due on Monday, August 21, 2023.27 
 

27. On August 17, 2023, TDI discussed with Go/Peachtree’s counsel Staff’s concerns 
about the company’s financial status, the above-referenced complaints, and its 
claims handling practices.28  TDI confirmed this conversation in writing, 
instructing Go/Peachtree’s counsel that by August 21, 2023, Go/Peachtree must 
provide TDI with a detailed plan of action on how Go/Peachtree would address 
all claims filed on or before July 21, 2023, and to pay those claims prior to August 
31, 2023.29 

 

 
24 Exhibit 5:  TDI Company Profile Records for Peachtree Casualty Insurance Company 
25 Exhibit 20: TDI Request for Information to Peachtree Casualty Insurance Company, July 27, 2023 
26 Exhibit 21:  Email Chain Regarding July 27, 2023 TDI Request for Information 
27 Id. 
28 Id. 
29 Id. 
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28. On August 18, 2023, TDI also informed Go/Peachtree that by August 21, 2023, 
TDI expected Go/Peachtree to provide documented proof that the company has 
cash available to pay the described claims by August 31, 2023.30 

 
29. TDI did not receive a response from Go/Peachtree.  Go/Peachtree failed to 

provide TDI with the three requested items: (1) the response to the July 27, 2023, 
request for information; (2) the detailed plan of action for addressing and paying 
claims; and (3) proof that Go/Peachtree has cash available to pay any claims.31 

 
30. In an August 22, 2023, videoconference between TDI and Go/Peachtree, Pomplun 

said he was unaware that these items were due and promised to get them to TDI 
as soon as possible.32  This is despite repeated oral and written reminders from 
TDI and assurances by Go/Peachtree’s counsel that there was a “team working 
on it” and that Go/Peachtree planned “on addressing the issues in the meeting 
today.”33   
 

31. The requested items contain information that any insurance company should be 
able to provide promptly.   

 
32. As of the date of this application, TDI has not received the overdue requested 

information. 
 

33. Moreover, during the August 22nd videoconference, Pomplun also told TDI34 
that:  

 
a. Tyson hasn’t been with Go/Peachtree for four months; 
b. Alex Tsetsenekos is the company’s president; and, 
c. Go/Peachtree doesn’t presently have a CFO, and Pomplun intends to make 

a hiring offer to a CFO within the week. 

  

 
30 Id. 
31 Id. 
32 Exhibit 7:  Affidavit of Deputy Commissioner for TDI Financial Regulation, Jamie Walker 
33 Exhibit 21:  Email Chain Regarding July 27, 2023 TDI Request for Information 
34 Exhibit 7:  Affidavit of Deputy Commissioner for TDI Financial Regulation, Jamie Walker 
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34. Pomplun also showed TDI a portion of a spreadsheet displaying claims associated 
with TDI complaints.  The spreadsheet showed that part of Go/Peachtree’s claims 
investigation includes a retroactive investigation of the initial underwriting of the 
policies.35   
 

35. Specifically, the spreadsheet showed that Go/Peachtree is looking into the 
claimants’ criminal background, loss history, traffic violations, prior coverage, and 
the producing agent’s claim ratio.  Pomplun represented to TDI that in April 2023, 
Go/Peachtree discovered "errors" in its mobile application which he now 
contends led Go/Peachtree to issue policies to "ineligible customers."  However, 
Pomplun admitted to TDI that most of these policyholders have not been notified 
that they are under such investigation, and that not all claimants listed on the 
spreadsheet are suspected of being “ineligible.”36 

 

Conclusion and Prayer 

1. Go/Peachtree is actively causing harm to Texas consumers because of its unfair 
claims handling and unfair and deceptive trade practices.  Go/Peachtree is in a 
hazardous financial condition because it does not have adequate capital and 
surplus and has failed to file required financial statements.   
 

2. It is not a great leap to connect Go/Peachtree’s refusal to timely investigate and 
pay claims and the company’s lack of money with which to pay those claims. 
 

3. Go/Peachtree was given an opportunity to demonstrate its ability to address and 
pay the claims but failed to respond. 

 
4. Go/Peachtree’s conduct, as detailed above, is causing or can be reasonably 

expected to cause public injury that is likely to occur at any moment (and is 
indeed already occurring), is incapable of being repaired or rectified, and has or 
is likely to have influence or effect.  Additionally, Go/Peachtree’s conduct is 
hazardous, creates an immediate danger to the public safety, or is fraudulent. 

 
5. TDI Staff requests that the commissioner issue an Emergency Cease and Desist 

Order against Go/Peachtree, as authorized by Chapter 83, Texas Insurance Code. 

 
35 Id. 
36 Id. 
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Respectfully Submitted on August 24, 2023, 
 
ATTORNEYS FOR THE PETITIONER 
TEXAS DEPARTMENT OF INSURANCE 
 
 
/s/ Leah Gillum 
______ _______________________________ 
Leah Gillum, Deputy Commissioner 
State Bar No. 24043693 
(512) 676-6357 (Direct) 
Leah.Gillum@tdi.texas.gov 
 
Mandy Meesey, Associate Commissioner 
State Bar No. 24047567 
(512) 676-6348 (Direct) 
Mandy.Meesey@tdi.texas.gov 
 
Rachel A. Cloyd, Litigation Director 
State Bar No. 24027456 
(512) 676-6349 (Direct) 
Rachel.Cloyd@tdi.texas.gov 
 
Texas Department of Insurance 
Enforcement, MC ENF 
P.O. Box 12030 
Austin, Texas 78711-2030 
(512) 490-1020 (Fax) 
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5. On August 22, 2023, I and other TDI staff met with Mr. Pomplun and others

representing Go/Peachtree by videoconference.  During that meeting, Mr.

Pomplun stated that he was unaware that there were outstanding, overdue

information request related to Go/Peachtree’s claims handling practices, financial

status, and licensing, but promised to provide the information as soon as possible.

6. During that meeting, Mr. Pomplun also indicated that it would be at least two or

three weeks before Go/Peachtree was able to submit its 2023 second quarter

financial statements, which were due on August 15.  He indicated that the company

had to amend its 2023 first quarter financial statements in order to prepare the

2023 second quarter financial statements.

7. When I asked Mr. Pomplun if Go/Peachtree had cash to pay outstanding claims, he

said that the company did.  However, TDI staff had requested verification of this by

email, reiterated the need for documented proof of Go/Peachtree’s ability to pay

claims, and requested that information be provided as soon as possible.

8. As of the date of this affidavit, TDI has not received that information.

9. During the August 22nd meeting, Mr. Pomplun also admitted that Denise M. Tyson

hasn’t been an officer or employee of Go/Peachtree for the last four months. Mr.

Pomplun stated that Alex Tsetsenekos is the company’s current president and that

Go/Peachtree doesn’t presently have a Chief Financial Officer (CFO).  Mr. Pomplun

notified TDI he intends to hire someone within the week to be Go/Peachtree’s CFO,

but did not identify that person by name.

10. In addition, Mr. Pomplun admitted that Go/Peachtree’s designated mailing

address, books and records address, and current business location address is a

private mailbox at a UPS store.  He represented that Go/Peachtree has opened an

office in the San Francisco, California area and was currently designing office space

in Houston.

11. During the videoconference, Mr. Pomplun showed TDI a portion of a spreadsheet

displaying claims associated with TDI complaints. The spreadsheet showed that
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part of Go/Peachtree’s claims investigation includes a retroactive investigation of 

the initial underwriting of the policies.  Specifically, the spreadsheet showed that 

Go/Peachtree is looking into the claimants’ criminal background, loss history, traffic 

violations, prior coverage, and the producing agent’s claim ratio.  Mr. Pomplun also 

represented to TDI that in April 2023, Go/Peachtree discovered "errors" in its 

mobile application which he now contends led Go/Peachtree to issue policies to 

"ineligible customers." However, Mr. Pomplun admitted to me and the other TDI 

staff present during the videoconference that most of these policyholders have not 

been notified that they are under such investigation, and that not all of the 

claimants listed on the spreadsheet are suspected of being “ineligible.” 

 

 
__________________________________________ 

       Affiant 
 
 
SWORN TO AND SUBSCRIBED before me by means of an interactive two-way audio and 
video communication on this 24th day of August, 2023. This notarial act was an online 
notarization. 
 
Notary Seal      Digital Certificate 
 
 
       _________________________________ 

Notary Public State of Texas 
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Problem Report ID: 365689 
Page 2 

Enclosure 
 
We are enclosing this information for purposes of complaint resolution only. Some of the enclosed information may be 
confidential. For example, the enclosed information may include medical records protected by Chapter 159 of the 
Occupations Code, private information protected by the doctrine of common law privacy, or individual email addresses 
protected by the Texas Public Information Act. The department's disclosure of this information to you does not constitute 
public release of this information. You can find more information about the public or confidential nature of information 
maintained by TDI on our web page at tdi.texas.gov.  
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Problem Report ID: 366068 
Page 2 

Enclosure 
 
We are enclosing this information for purposes of complaint resolution only. Some of the enclosed information may be 
confidential. For example, the enclosed information may include medical records protected by Chapter 159 of the 
Occupations Code, private information protected by the doctrine of common law privacy, or individual email addresses 
protected by the Texas Public Information Act. The department's disclosure of this information to you does not constitute 
public release of this information. You can find more information about the public or confidential nature of information 
maintained by TDI on our web page at tdi.texas.gov.  
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Problem Report ID: 367043 
Page 2 

Sincerely, 
 
Complaints Resolution – Property and Casualty  
Customer Operations 
Phone:  800-252-3439 
 
Enclosure 
 
We are enclosing this information for purposes of complaint resolution only. Some of the enclosed information may be 
confidential. For example, the enclosed information may include medical records protected by Chapter 159 of the 
Occupations Code, private information protected by the doctrine of common law privacy, or individual email addresses 
protected by the Texas Public Information Act. The department's disclosure of this information to you does not constitute 
public release of this information. You can find more information about the public or confidential nature of information 
maintained by TDI on our web page at tdi.texas.gov.  
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8/21/23, 1:53 PM ++ PRI 368299 - html
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Good afternoon,

Please find attached documentation for a complaint submitted to our office. Section 38.001 of the
Texas Insurance Code requires you to respond to this request in writing not later than the 15th day
after the date you received the request. If you are unable to respond within the 15-day limit, you mus
request an extension in writing to ExtensionRequest@tdi.texas.gov.

Thank you,

Ana Rojas
Insurance Specialist II
Consumer Protection
Customer Operations Division
Stay connected with the Texas Department of Insurance:
Twitter | Facebook | LinkedIn | YouTube | Subscribe

CONFIDENTIALITY NOTICE: The information transmitted in this email is confidential and/or privileged and is intended only for the person or
entity to which it is addressed. If you are not an intended recipient, or an authorized representative of the intended recipient and have received
this message in error, you are hereby notified that any review, use or copying of this email and its attachments, if any, or the information
contained herein is prohibited. Please immediately notify the sender and delete without reading it.
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August 16, 2023 
 
PEACHTREE CASUALTY INSURANCE COMPANY 
DENISE M TYSON 
4470 W SUNSET BLVD STE 107 
PMB 95826 
LOS ANGELES CA  90027-6309 
  
Sent by email: @GoCarInsurance.com 
  
Problem report ID: 370237 
Policy number: 
Claim number: C2TX019903 
Subject: 
  

Dear Denise M Tyson: 
 
Please provide a written response to the enclosed consumer complaint. Texas law requires you to respond 
within 15 days.  If you cannot respond within the 15 days, you may request a one-time, 10-day extension, by 
emailing  extensionrequest@tdi.texas.gov.    
 
Email your response to the complaint to PCIntakeUnit@tdi.texas.gov. 
 
Please include: 

 A response to each of the consumer’s concerns. 
 A copy of the consumer’s policy, with the areas related to the consumer’s concerns highlighted. 
 Was the policy issued in Texas?  If not, please provide the state. 
 Statute or rule that supports your position. 
 Copies of any documents that support your position. 
 The final amounts and dates of any claim payments, refunded premiums, or payments made before or 

after the complaint was filed. 
 
Please limit your response to 50 pages or less. We will contact you if we need more information. 
Because information in the complaint may be confidential, it should be used only to resolve the complaint. Visit 
our website at www.tdi.texas.gov for more information. 
 
Sincerely, 
 
Complaints Resolution – Property and Casualty  
Customer Operations 
Phone:  800-252-3439 
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Problem Report ID: 370237 
Page 2 

Enclosure 
 
We are enclosing this information for purposes of complaint resolution only. Some of the enclosed information may be 
confidential. For example, the enclosed information may include medical records protected by Chapter 159 of the 
Occupations Code, private information protected by the doctrine of common law privacy, or individual email addresses 
protected by the Texas Public Information Act. The department's disclosure of this information to you does not constitute 
public release of this information. You can find more information about the public or confidential nature of information 
maintained by TDI on our web page at tdi.texas.gov.  
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Peachtree Casualty Insurance Company 
July 27, 2023 
Page 2 

 

3. Provide accounting records, without time restriction, to show all commissions paid 
to Go Innovation Agency for policies produced in Texas, and the dates of payment.  

4. Provide a copy of any written agreements or contracts between Peachtree and Go 
Innovation Agency. 

5. Identify any entity or firm that is adjusting claims on Texas policies for Peachtree 
and include the entity’s Texas license number. 

6. Please submit an excel spreadsheet showing all personal auto claims on Peachtree 
policies, dating from May 1, 2022, to present.   The spreadsheet must include the 
following elements:   

 
a. policy number;  
b. date of loss;  
c. date claim submitted;  
d. claim number;  
e. 1st or 3rd party;  
f. claimant’s name and address;  
g. coverage type;  
h. whether the claim was accepted/denied; 
i. date of acceptance/denial;  
j. date(s) of payment(s); 
k. amount of payment(s); 
l. date(s) of any statutory interest payment(s); and, 
m. amount of any statutory interest payment(s). 

 
7. Is Go Claims adjusting claims on Texas policies for Peachtree?  If yes, explain why, 

and state the number of first-party and third-party claims it was assigned to adjust, 
or has adjusted, to date. 

8. Provide a copy of any written agreements or contracts between Peachtree and Go 
Claims. 

9. Provide accounting records, without time restriction, to show all compensation 
paid to Go Claims for any adjusting services associated with policies for Texas risks, 
and the dates of payment. 

 
I have attached an Affidavit for Authentication of Business Records to this inquiry. When 
you send your written response, please include the notarized affidavit with your records.  
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Peachtree Casualty Insurance Company 
July 27, 2023 
Page 3 

 

The department must comply with the Texas Public Information Act (PIA).  You should 
mark any responses or documents you believe may be confidential or excepted from the 
PIA’s requirements. 
 
If you need additional time to respond, please request an extension before the 15-day 
deadline.   
 
Please do not hesitate to contact me by email or phone should you have any questions. 
 
Sincerely, 
 
/s/ Rachel A. Cloyd  
 
Rachel A. Cloyd, CPCU 
Litigation Director, Enforcement  
Texas Department of Insurance 
Direct: (512) 676-6349 | Fax: (512) 490-1020 
SBN: 24027456 
rachel.cloyd@tdi.texas.gov 
 
Enclosure 
 

2023-8150



Business Records Accompanied by Affidavit  
 
 Before me, the undersigned authority, personally appeared ______________________ 

______________________________ who, being by me duly sworn, deposed as follows: 

My name is ______________________________.  I am of sound mind, capable of making 

this affidavit, and personally acquainted with the facts herein stated: 

1. I am the custodian of the records of ______________________ (Company Name) [or] I 

am an employee or owner of __________________ (Company Name) and am familiar 

with the manner in which its records are created and maintained by virtue of my 

duties and responsibilities. 

2. Attached are _____ (# of pages) pages of records. These are the original records or 

the exact duplicates of original records. 

3. Based on the regular practices of _____________________________ (Company Name), 

the records were: 

a. made at or near the time of each act, event, condition, opinion, or diagnosis 

set forth in the records; 

b. made by, or from information transmitted by, persons with knowledge of 

the matters set forth; and  

c. kept in the course of regularly conducted business activity. 

4. It was the regular practice of the business activity to make the records.   

 
__________________________________________ 

       Affiant 
 
 
SWORN TO AND SUBSCRIBED before me on ________ day of _____________, 20____. 
 
 
       _________________________________________ 
       Notary Public 
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Supplement to Application for Emergency C&D Order 
Peachtree Casualty Insurance Company aka Go Insurance Company 
Page 2 of 3 

format; a spreadsheet listing auto claims from May 2022 to present; and two 
unsigned agreements.1 

2. Go/Peachtree did not provide TDI with any proof it has cash available to pay
outstanding claims, and therefore has still not demonstrated it has adequate
capital and surplus to operate as a Texas insurer.2

3. Go/Peachtree did not provide updated financial statements or records to TDI
showing that the company is financially sound as of the date of this Supplement.3

4. Go/Peachtree remains in a hazardous financial condition.

5. Go/Peachtree is still not timely and appropriately handling or paying claims.
Go/Peachtree’s claims spreadsheet shows hundreds of unpaid claims.4

6. Go/Peachtree’s response and “90-day plan” of action contain nothing more than
empty representations and do not address how Go/Peachtree will actually handle
and pay all claims submitted to it prior to July 21, 2023, before August 31, 2023.

Conclusion and Prayer 

For the reasons stated in this supplement and the application, Staff requests that the 
Commissioner issue an Emergency Cease and Desist Order against Go/Peachtree, as 
authorized by Chapter 83, Texas Insurance Code. 

1 Exhibit 23:  Go/Peachtree Response with Claimant Redactions. 
2 Id. 
3 Id. 
4 Id. 
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Supplement to Application for Emergency C&D Order 
Peachtree Casualty Insurance Company aka Go Insurance Company 
Page 3 of 3 
 
 

Respectfully Submitted on August 28, 2023, 
 
ATTORNEYS FOR THE PETITIONER 
TEXAS DEPARTMENT OF INSURANCE 
 
 
/s/ Leah Gillum 
______ _______________________________ 
Leah Gillum, Deputy Commissioner 
State Bar No. 24043693 
(512) 676-6357 (Direct) 
Leah.Gillum@tdi.texas.gov 

 
Mandy Meesey, Associate Commissioner 
State Bar No. 24047567 
(512) 676-6348 (Direct) 
Mandy.Meesey@tdi.texas.gov 
 
Rachel A. Cloyd, Litigation Director 
State Bar No. 24027456 
(512) 676-6349 (Direct) 
Rachel.Cloyd@tdi.texas.gov 
 
Texas Department of Insurance 
Enforcement, MC ENF 
P.O. Box 12030 
Austin, Texas 78711-2030 
(512) 490-1020 (Fax) 
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______________________________________________________
Confidentiality Notice: This electronic mail transmission and any attachment may constitute an attorney-client communication that is
privileged at law. It is not intended for transmission to, or receipt by, any unauthorized persons. If you have received this electronic mail
transmission in error, please delete it from your system without copying it, and notify the sender by reply e-mail or by calling (501) 688-
8800 Little Rock, AR (479) 464-5650 Rogers, AR (512) 480-5100 Austin, TX or (870) 938-6262 Jonesboro, AR so that our address
record can be corrected.
______________________________________________________
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Insurance Agency Agreement 

Go Insurance Company 

and

Go Innovation Agency, Inc.

This Insurance Agency Agreement is entered into and effective as of the ________day of 
_______________ 2023 between Go Insurance Company, an Oklahoma domiciled insurance 
company (“Insurer”), and Insurer’s affiliate Go Innovation Agency, Inc., a Delaware corporation 
(“Agency”).  In consideration of the covenants and promises set forth herein and for other good 
and valuable consideration, the receipt of which is hereby acknowledged, the parties hereto agree 
as follows: 

1) Agency shall provide insurance sales services to Insurer for auto insurance policies issued by 
Insurer, subject to the ultimate direction, limitation, approval, control and supervision of 
Insurer. In the performance of its duties Agency shall locate, contract with and supervise 
unaffiliated insurance agencies and insurance brokerages to solicit and sell Insurer’s auto 
insurance products. 

2) Agency and its employees shall maintain the required licenses to solicit insurance in all states 
in which insurance solicitation activities will be performed.  

3) Agency shall provide monthly reports to Insurer in a format requested by Insurer.  
4) In consideration of its services pursuant to this Agreement, Agency shall receive commission 

from Insurer in an amount equal to thirty percent (30%) of Insurer’s collected auto insurance 
premium, payable on a monthly basis within 15 days after the end of each month 
(“Commission”). Insurer shall provide a report of collected premium along with such 
payment to show the appropriate calculation of Agency’s Commission. If Agency engages 
the services of unaffiliated insurance agents and/or insurance brokers (together “Producers”) 
to sell Insurer’s policies Agency shall compensate such Producers out of its Commission.   

5) All insurance premiums or funds of any kind received by Agency on behalf of Insurer shall 
be deposited into a trust account maintained by Agency on behalf of Insurer.  Funds due 
Insurer will be paid to Insurer within ten (10) days after the end of each month.  

6) Agency shall indemnify and hold Insurer harmless of and from all claims, causes of action, 
liability, damages and expenses arising out of or in connection with any error or omission of 
Agency, its employees or agents, in performance of such services pursuant to this 
Agreement.

7) The term of this Agreement is continuous, but the Agreement shall be reviewed and 
renegotiated in its entirety by the parties no less frequently than once every three (3) years, 
subject to termination by either party without cause, upon ninety (90) days written notice 
received prior thereto.   
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8) This Agreement is not assignable without the prior written consent of the Oklahoma 
Department of Insurance.

9) Any revisions or amendments to this Agreement are subject to prior approval by the 
Oklahoma Department of Insurance. Prior approval will be requested no less than thirty (30) 
days prior to the proposed effective date of such change, and may be entered into if the 
Oklahoma Department of Insurance has not disapproved the amendment or modification 
within the thirty (30) days.   

10) Nonetheless, Insurer, being at risk and having ultimate control and responsibility for the 
functions delegated to Agency, at all times shall have the ultimate authority with respect to 
all matters pertaining to the general welfare of Insurer, and can, at its option, terminate the 
Agreement immediately for cause. For the purposes of this Agreement, “cause” is defined to 
include but not be limited to default under the terms of this Agreement by Agency, failure of 
the Agency to meet its obligations as detailed herein, sale or change in control of more than 
10% of the common stock of the Agency, or in the event that Agency is taken under 
supervision, receivership or put into liquidation by an appropriate State or Federal regulatory 
body. As part of its internal oversight and Sarbanes Oxley control testing, the Insurer will 
periodically review the performance of the Agency for its services hereunder to ensure 
performance of the Agency meets the statutory and quality assurance needs of the Insurer.

11) Agency shall use its best efforts to maintain its respective books, records and files that relate 
to this Agreement and the services hereunder, in accordance with all applicable laws. Insurer 
(and its employees or authorized representatives) may inspect during regular business hours 
and upon reasonable advance notice, all such books, records and files to the extent necessary 
to assure compliance with this Agreement and all applicable laws.   

12) The parties agree that the Oklahoma Department of Insurance also shall have access, during 
normal business hours and upon reasonable advance notice, to all books, records and files 
related to the Agreement and the services provided hereunder.  It is understood that all books, 
records and files maintained for Insurer are the sole property of Insurer and shall be delivered 
to the Insurer immediately on request. If this Agreement is terminated for whatsoever reason, 
Agency shall promptly deliver all such books, records and files to Insurer. 

13) This Agreement will be governed by and construed in accordance with the laws of the State 
of California. Agency hereby consents to personal jurisdiction over itself in any state or 
federal court located within California. 

14) In the event the Insurer is ordered into receivership by or seized by the Commissioner of the 
Oklahoma Department of Insurance, all of the rights of the Insurer under this Agreement 
extend to the receiver or Commissioner of the Oklahoma Department of Insurance, or to the 
designated representative of the Commissioner; and all books and records of the Insurer will 
be made available to the receiver or the Commissioner upon reasonable advance written 
notice, and shall be promptly turned over to the receiver or Commissioner upon receipt by 
the Agency of  a written request from the receiver or Commissioner.   
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15) In the event the Insurer is placed in receivership or seized by the Commissioner of the 
Oklahoma Department of Insurance, Agency may not terminate this Agreement prior to its 
normal expiration and will continue to provide systems, programs, or other infrastructure 
necessary to meet its obligations hereunder to Insurer, provided that duties or obligations 
owed to the Agency, including compensation owed hereunder, are continued without 
interruption or diminution.   

In witness whereof, the Parties hereto by their respective duly authorized officers have executed 
this Agreement as of the dates recorded below:  

At: ________________________(city, state) this ___________day of  _______________, 2023  

GO INSURANCE COMPANY 

By: ____________________________  
Denise M. Tyson, President 

At: _________________________(city, state) this ___________day of  _______________, 2023  

GO INNOVATION AGENCY, INC. 

By: _______________________________________ 
Kevin Pomplun, President
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Claims Adjusting Services Agreement 

Go Insurance Company 

and

Go Claims, Inc.

This Claims Adjusting Services Agreement is entered into and effective as of the ________day 
of _______________ 2023 between Go Insurance Company, an Oklahoma domiciled insurance 
company (“Insurer”), and Insurer’s affiliate Go Claims, Inc., a Delaware corporation 
(“Adjuster”).  In consideration of the covenants and promises set forth herein and for other good 
and valuable consideration, the receipt of which is hereby acknowledged, the parties hereto agree 
as follows: 

1) Adjuster shall provide claims adjusting services to Insurer for auto insurance policies issued 
by Insurer, subject to the ultimate direction, limitation, approval, control and supervision of 
Insurer.

2) Adjuster and its employees shall maintain the required licenses to adjust claims for all states 
in which claims adjusting activities will be performed.  

3) Adjuster shall provide monthly reports to Insurer in a format requested by Insurer.  
4) Insurer shall provide Adjuster with access and signatory authority to an Insurer bank account 

from which Adjuster will pay claims and claim related expenses. 
5) In consideration of its services pursuant to this Agreement, Adjuster shall receive 

compensation from Insurer in an amount equal to ten percent (10%) of Insurer’s monthly 
collected auto insurance premium, payable on a monthly basis within 15 days after the end of 
each month. Insurer shall provide a report of collected premium along with such payment to 
show the appropriate calculation of Adjuster’s compensation. 

6) Adjuster shall indemnify and hold Insurer harmless of and from all claims, causes of action, 
liability, damages and expenses arising out of or in connection with any error or omission of 
Adjuster, its employees or agents, in performance of such services pursuant to this 
Agreement.

7) The term of this Agreement is continuous, but the Agreement shall be reviewed and 
renegotiated in its entirety by the parties no less frequently than once every three (3) years, 
subject to termination by either party without cause, upon ninety (90) days written notice 
received prior thereto.   

8) This Agreement is not assignable without the prior written consent of the Oklahoma 
Department of Insurance.

9) Any revisions or amendments to this Agreement are subject to prior approval by the 
Oklahoma Department of Insurance. Prior approval will be requested no less than thirty (30) 
days prior to the proposed effective date of such change, and may be entered into if the 
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Oklahoma Department of Insurance has not disapproved the amendment or modification 
within the thirty (30) days.   

10) Nonetheless, Insurer, being at risk and having ultimate control and responsibility for the 
functions delegated to Adjuster, at all times shall have the ultimate authority with respect to 
all matters pertaining to the general welfare of Insurer, and can, at its option, terminate the 
Agreement immediately for cause.  For the purposes of this Agreement, “cause” is defined to 
include but not be limited to default under the terms of this Agreement by Adjuster, failure of 
the Adjuster to meet its obligations as detailed herein, sale or change in control of more than 
10% of the common stock of the Adjuster, or in the event that Adjuster is taken under 
supervision, receivership or put into liquidation by an appropriate State or Federal regulatory 
body. As part of its internal oversight and Sarbanes Oxley control testing, the Insurer will 
periodically review the performance of the Adjuster for its services hereunder to ensure 
performance of the Adjuster meets the statutory and quality assurance needs of the Insurer.

11) Adjuster shall use its best efforts to maintain its respective books, records and files that relate 
to this Agreement and the services hereunder, in accordance with all applicable laws. Insurer 
(and its employees or authorized representatives) may inspect during regular business hours 
and upon reasonable advance notice, all such books, records and files to the extent necessary 
to assure compliance with this Agreement and all applicable laws.   

12) The parties agree that the Oklahoma Department of Insurance also shall have access, during 
normal business hours and upon reasonable advance notice, to all books, records and files 
related to the Agreement and the services provided hereunder.  It is understood that all books, 
records and files maintained for Insurer are the sole property of Insurer and shall be delivered 
to the Insurer immediately on request. If this Agreement is terminated for whatsoever reason, 
Adjuster shall promptly deliver all such books, records and files to Insurer. 

13) This Agreement will be governed by and construed in accordance with the laws of the State 
of California. Adjuster hereby consents to personal jurisdiction over itself in any state or 
federal court located within California. 

14) In the event the Insurer is ordered into receivership by or seized by the Commissioner of the 
Oklahoma Department of Insurance, all of the rights of the Insurer under this Agreement 
extend to the receiver or Commissioner of the Oklahoma Department of Insurance, or to the 
designated representative of the Commissioner; and all books and records of the Insurer will 
be made available to the receiver or the Commissioner upon reasonable advance written 
notice, and shall be promptly turned over to the receiver or Commissioner upon receipt by 
the Adjuster of  a written request from the receiver or Commissioner.   

15) In the event the Insurer is placed in receivership or seized by the Commissioner of the 
Oklahoma Department of Insurance, Adjuster may not terminate this Agreement prior to its 
normal expiration and will continue to provide systems, programs, or other infrastructure 
necessary to meet its obligations hereunder to Insurer, provided that duties or obligations 
owed to the Adjuster, including compensation owed hereunder, are continued without 
interruption or diminution.   
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In witness whereof, the Parties hereto by their respective duly authorized officers have executed 
this Agreement as of the dates recorded below:  

At: ________________________(city, state) this ___________day of  _______________, 2023 

GO INSURANCE COMPANY 

By: ____________________________ 
Denise M. Tyson, President 

At: _________________________(city, state) this ___________day of  _______________, 2023 

GO CLAIMS, INC. 

By: _______________________________________ 
Kevin Pomplun, President
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