James Philip (Phil) Thompson
Arbitrator and Mediator

1807 Royal Crescent

San Antonio, TX 78231-2423

Arbitrator and Mediator

*Exceeding fifteen years’ experience in Arbitrating and Mediating cases from civil disputes to
multimillion-dollar tax valuation disputes

*Successfully Arbitrated and Mediated numerous medical billing disputes

*Experienced in working with both Insurers and Providers in the medical field

*Highly skilled in developing decisive results in Arbitrations and consensus in Mediations

Arbitration and Mediation Training

*American Arbitration Association training in organizing, conducting, and presenting
decisions in Arbitrations

*Manuosso Arbitration and Mediation training in the full range of both Arbitration and
Mediation methods and hearing organization

*Barnham Seminary training in advanced methods of Arbitration and Mediation
practices

*Hill Country Dispute Resolution Center training in family dispute resolution

*Certified in Family Violence resolution by the Texas State Commission on Family
Violence

Texas Mediator Credentialing Association
*Credentialed Mediator

Business Experience

*Attained managerial positions with several of the largest corporations in the country

*Experience gained in those positions of responsibility enables me to analyze and work with
people to achieve positive results in a variety of circumstances

*Built and operated businesses of my own; growing them from infancy to successful
companies

Florida Southern College, Lakeland, Florida
*Bachelor of Science degree in Business Administration









