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TERRY PATCH

Mr. Patch has been a mediator since 2002, conducting hundreds of
mediations for Dispute Mediation Service (DMS) and currently for Dallas
County Dispute Resolution Center (DCDRC). He mediates civil cases,
justice of the peace cases and family cases. He regularly conducted the 40-
hour basic mediation training for Dispute Mediation Service.

Mr. Patch received his Bachelor of Science degree in education and English
from Chicago State University and a graduate degree from Loyola
University (Chicago) in labor and industrial relations. He was a human
resources executive for Frito-Lay, Inc. for eleven years and is currently the
founder and president of andre david & associates, inc., a human resource
consulting firm, since 1985. Mr. Patch completed advanced graduate
studies in alternative dispute resolution (ADR) at Southern Methodist
University, Dispute Resolution Practicum and Arbitration Training with
Dispute Mediation Service and Family Violence Training for Mediators
through DCDRC. In addition, Mr. Patch is an Art of Resolution Certified EEO
Investigator.

MEDIATION RECOGNITION

DCDRC Mediator of the Year — Finalist 2019
DCDRC Mediator of the Year — Finalist 2018
DCDRC Mediator of the Month - January 2019
DCDRC Mediator of the Month - June 2018
DCDRC Rising Star Award - 2017

BOARDS & MEMBERSHIPS (Previous and Current)

Texas Department of Insurance — Mediation Roster

Dispute Mediation Service - Vice President, Board of Directors
The Public Employees Relations Board, St. Croix, USVI

The Family Place - Board of Directors

National Black MBA Association - Lifetime Membership
Kappa Alpha Psi Fraternity, Inc. - Lifetime Membership

AFFILIATIONS

e Texas Mediator Credentialing Association

e Texas Mediation Trainers Roundtable

¢ Senior Source - Volunteer Advocate Ombudsman

ACADEMIC INVOLVEMENT

¢ Coach for Cornell SC Johnson College of Business’s Marketing
Executive Coaching Program

¢ De La Salle High School (Chicago) - St. Martin de Porres Scholarship,
Funding Founder



