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WORK HISTORY 

 
 
Director of Mediation and Arbitration 
Better Business Bureau of Austin & Travis County  
 

 Established the BBB’s Arbitration Program, training volunteers and offering final resolution 
for customer-business problems, including General Motors automobiles. 
 

 
Director of Customer Relations 
Jack Brown Cleaners 
 

 Established corporate customer relations programs. 
 
 
Marketing Director 
KASE 101 FM, KVET AM (THE ZONE) & KVET FM Radio  
 

 Oversaw public relations budgets totalling $1.5 million for three uniquely-formatted stations. 
 

 
Owner 
Toni Luttrell & Associates, Inc. 
 

 Small Public Relations firm specializing in marketing and branding, with several off-shoot 
companies. 

 
 

PERSONAL AND CAREER AWARDS WON 
 

1,000 POINTS OF LIGHT The President of the United States 
ADOPTER OF THE YEAR Ausin Chamber of Commerce (Adopt-A-School) 
WOMAN OF THE YEAR American Business Women’s Association (Two Years) 
RADIO STATION OF THE YEAR County Music Station of the Year (Three Years)  
PROMOTION OF THE YEAR Country Radio Broadcasters (Two Years) 
 
 

 
EDUCATION 

  
Basic Arbitration Training, Institute of Mediation Training, Austin, Texas  (10 hours) 
Advanced Mediation Training, Institute of Mediation Training, Austin, Texas (30 hours) 
Basic Mediation Training, Institute of Mediation Training, Austin, Texas  (40 hours) 
 
Executive Development Institute, Washington, D. C. 
 
University of Texas at Austin, Bachelor of Business Administration 
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