Candice Henderson, Professional Mediator

Industry Specialization: General Business Administration
Functional Expertise: Contract Negotiations, Project Management, Business Analyst, Agile Methodology,

and Change Management
Highly accomplished, results-driven professional with broad experience in business administration, corporate strategy,
team-based work environment, leadership skills, and contract negotiations. Experience within various industries with years of excellent

project execution.

Bio: | am excited to serve as a Mediator for the Texas Department of Insurance for the mandatory dispute resolution process. |
recently graduated with my MBA from Texas A&M University - Mays Business School, and previously earned a Bachelor’s of Science in
Meteorology at Texas A&M University. | held staff roles in aviation meteorology and education before entering the oil & gas industry.
| have served in a variety of roles of responsibility as Land Analyst, Senior Analyst, and Landman at a large Oil and Gas Corporation.
My contributions in those roles ranged from negotiating contracts to researching title across the Lower 48.

Now, my current role and most rewarding after years of experience and receiving my MBA is serving as a Business Consultant and
Mediator. With my overall business acumen, and diverse professional experience, | am able to bring a specialize practical approach to
every interaction with my clients.

In my spare time, | am a fitness enthusiast who loves to travel. | look forward to bringing a resolution to your dispute.

Education:

*  MBA Texas A&M University Mays School of Business
* BSin Geoscience, Texas A&M University

* Earned Mediation Certification 2013

* Lean Six Sigma Trained



