
No.  2022-7145

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  01/04/2022

Chubb Seguros Mexico, S.A. 
AV Paseo de la Reforma, No. 250 

Torre Niza Piso 7 
Col Juarez 

Mexico City, Mexico 06600 

Consent Order 
TDI Enforcement File No. 21941  

General remarks and official action taken: 

This is a consent order with Chubb Seguros Mexico, S.A. (Chubb Seguros).  The 
department alleges that Chubb Seguros has been writing insurance in violation of its 
certificate of authority. Chubb Seguros has ceased writing the unauthorized insurance 
coverage and has agreed to pay an administrative penalty of $100,000.   

Waiver 

Chubb Seguros acknowledges that the Texas Insurance Code and other applicable law 
provide certain rights.  Chubb Seguros waives all of these rights, and any other applicable 
procedural rights, in consideration of the entry of this consent order.  

Findings of Fact 

1. Chubb Seguros, company identification no. 19695, is a Mexican casualty company
holding a certificate of authority to transact business in Texas.
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2. Chubb Seguros provides automobile insurance coverage to persons traveling 
southbound into Mexico pursuant to Chapter 984 of the Texas Insurance Code.  

 
3. However, Chapter 984 expressly prohibits Chubb Seguros from selling insurance in 

Texas to persons traveling northbound from Mexico.  
 

4. Chubb Seguros has been issuing automobile insurance coverage in Texas to 
persons traveling northbound into Texas in violation of its Mexican casualty license 
and without other authorization to do so.  
 

5. Chubb Seguros issued 52,556 northbound policies in Texas in 2019; 12,006 
northbound policies in Texas in 2020; and 2,364 northbound policies in Texas as of 
July 2021.    
 

6. Chubb Seguros alleges that it mistakenly believed that it could issue the 
northbound coverage in Texas via its surplus lines designation on the Quarterly 
Listing of Alien Insurers maintained by the International Insurers Department, 
National Association of Insurance Commissioners.  
 

7. Chubb Seguros voluntarily ceased issuing the northbound automobile coverage in 
Texas as of October 22, 2021.  

 
Conclusions of Law 

 
1. The commissioner has jurisdiction over this matter under TEX. INS. CODE  

§§ 82.051-82.055, 84.021-84.044, Chs. 101 and 984. 
 

2. The commissioner has the authority to informally dispose of this matter as set forth 
in TEX. GOV’T CODE § 2001.056; TEX. INS. CODE §§ 36.104 and 82.055; and 28 TEX. ADMIN. 
CODE § 1.47. 
 

3. Chubb Seguros has knowingly and voluntarily waived all procedural rights to which 
it may have been entitled regarding the entry of this order, including, but not 
limited to, issuance and service of notice of intention to institute disciplinary action, 
notice of hearing, a public hearing, a proposal for decision, rehearing by the 
commissioner, and judicial review. 

4. Chubb Seguros violated TEX. INS. CODE § 984.001(b)(2) by issuing insurance in 
violation of its certificate of authority.  
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Order

It is ordered that Chubb Seguros pay an administrative penalty of $100,000 within 30 days 
from the date of this order.  The administrative penalty must be paid as instructed in the 
invoice, which the department will send after entry of this order.  

        

__________________________________________
Cassie Brown 
Commissioner of Insurance 

Recommended and reviewed by: 

_____________________________  
Leah Gillum, Deputy Commissioner
Enforcement Division

_________________________________
Whitney Fraser, Director 
Enforcement Division

Approved as to form and content:

_See attached_________________
Salvador Serna, Director of Cross Border Auto Insurance
For Chubb Seguros Mexico, S.A. 

___________ __________________________
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