
 
Karla F. West, thru West Houston Mediation, provides 

results-focused alternative dispute resolution and conflict 

solutions through mediation, arbitration, coaching, consulting, 

and parent coordination. Karla uses her expertise to positively 

affect all clients with character, professional demeanor, 

honesty, kindness, and respect while maintaining 

confidentiality and a non-judgmental atmosphere. Conflict in 

any form can be stressful. Her goal is to ease tensions in the process to facilitate the best possible 

outcomes for all parties. She also serves as a volunteer mediator/arbitrator with Better Business 

Bureau of Houston.  

 

Education 

 

Houston Graduate School of Theology – MDiv, 2022 

University of Phoenix – BS, Human Services Management, 2012 

University of Houston – Psychology Studies 

UNTWISE 

 

 

Professional Accomplishments 

 

ACR – Houston Board Member 

ACR – Houston Peer Mediation Team Member 

Certified Mediator/Arbitrator w/Advanced Certification in Family Law 

Parent Coordinator 

Crisis Prevention Intervention Certified 

NWI Level II Certified Workforce Development Expert 
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