
No.  2021-6936

Subject Considered: 

Official Order 
of the 

Texas Commissioner of Insurance 

Date:  07/21/2021

Texas Department of Insurance 
v. 

Sherri Lynn Cross 

SOAH Docket No. 454-20-3309.C 

General remarks and official action taken: 

The subject of this order is Sherri Lynn Cross's application for an escrow officer license. 
This order denies Ms. Cross's application.  

Background 

After proper notice was given, the above styled case was heard by an administrative 
law judge for the State Office of Administrative Hearings. The administrative law judge 
made and filed a proposal for decision containing a recommendation that the Texas 
Department of Insurance (TDI) deny Ms. Cross's application. A copy of the proposal for 
decision is attached as Exhibit A. 

Error in Proposal for Decision 

The proposal for decision has a typographical error in discussing the background of 
the case. When referencing an audit by TDI, the proposal for decision states the audit 
occurred in April 2017. However, the correct date for the audit is April 2007. The correct 
date is noted in TDI Exhibit 2, which the proposal for decision cites in footnote 2. This 
error is noted here but does not necessitate changes to any findings of fact or 
conclusions of law. 
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Findings of Fact 

The findings of fact contained in Exhibit A are adopted by TDI and incorporated by 
reference into this order. 

Conclusions of Law 

The conclusions of law contained in Exhibit A are adopted by TDI and incorporated by 
reference into this order. 

Order 

It is ordered that Sherri Lynn Cross's application for an escrow officer license is denied.  
 
       Commissioner of Insurance 
 
 
 
       By:  _______________________________ 
       Doug Slape 
       Chief Deputy Commissioner 
       Tex. Gov’t Code § 601.002 
       Commissioner's Order No. 2018-5528 
 
 
Recommended and reviewed by: 
 
 
_______________________________________ 
James Person, General Counsel 
 
 
_______________________________________ 
Justin Beam, Assistant General Counsel 
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